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ABSTRACT 

This bibliography, designed primarily for state and 
local consumer offices, includes 650 publications on a wide range of 
consumer affairs ^subjects. Topics include advertising, appliance 
purchase and repa\ir, auto^nobi les , how and where to complain, 
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copyright and ordering information, and name of the authoring agencvj,* 
Part II is a listing of titles by subject category. Part III lists 
contributing offices and includes addresses, phone numbers, and a key 
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Dear Reader: 

The U. S. Office of Consumer Affairs (USOCA) and the National Association of 
Consumer A^encv Administrators (NACAA) are pleased to make this bibliofi[raphv 
available to vou. Publications included in the bibliosjraphv are those received 
earl\ in 1981 and thereafter in response to a letter from USOCA and NACAA to 
slate, C()unl\ and citv government consumer offices and state insurance commissioners. 
I hese 650 publications, submitted bv organizations in 43 states and the District of 
Columbia, cover a v*>ide ran^e of subjects of interest to those involved in consumer affairs. 

\X hile the biblio^raphv mav prove useful to others, it v\as desii^ned primarilv for the 
benefit of state and Icx^al consumer offices. We belie. e it v\ill make it easier for 
consumer officials to share information and ideas and. therefore, to serve consumers 
in their '^ommunities more efficientiv and more effectively, it is our hope that 
readers v\ill request onlv publications shov\n to be available to them and that, whenever 
possible, publication requests v\ ill be accompanied with self -addressed, stamped 
envelopes. 1 his will help to minimize financial and workload pressures on offices whose 
publications are listed. 

Special thanks are due to these offices for providinj? mater'dls for inclusion; to 
Charlotte Nev\ion of NACAA; and to Dr. Ijllian M()^r, Anne Chapman. Daisv 
Cherrv . and Kern CaKert of LSOCA. Comments or suij^estions reqarding this 
publualion should be directed to Chaprran or to Ms. Newton at the above addressej;. 
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HOM TO USE THIS BOOK 



This bibliography consists of three main sections. Part 1 is 
a listing ot all of the publications arranged alphabetically 
by title. The first line ot each entry in this section 
contains one or more letters or numbers. These are codes 
denoting subjects covered by the publications. A key to 
th se codes can be found at the beginning of Part I. Also 
included in each entry is detailed information regarding 
number of pages, copyrights, availability, price, and issuing 
office. Many offices submitted more than one publication. 
Therefore, to avoid needless repetition of addresses, we have 
provided a single listing, by state, of office addresses and 
telephone numbers in Part III, which begins on page 167. 

Headers who desite listings of publications covering specific 
topics should refer to Section II (p. 113). Titles are listed 
alphabetically under each subject heading. Detailed 
information about each publication can then be obtained by 
referring to Part I. 

in most cases subject categories should be self-explanatory. 
Headers who have difficulty locating publications on a 
particular topic should check the Appendix, which we hope 
will clarify any questions. 

While extensive effort has been made to ensure that 
information is complete and accurate, we recognize that 
information such as price and availability of some materials 
may have changed during the time the bibliography was in 
preparation. We regret any inconvenience this may cause 
readers or issuing oftices. 



PART I 

Alphabetical List of Publications 



KEY TO BIBLIOGRAPHY CODES 

The letter and number codes below are useu in each entry 
in Part I to indicate subjects covered by each publi- 
cation. Many publications cover rnore than on*^ subject. 



A 


Adver tisiny 


B 


Appliance Purchase & Repair 


C 


Automobile Purchase ^ Rental 


D 


AutomoDile Repair & Maintenance 


E 


Complaints — How & Where to Complain 


F 


Contracts 


G 


Credit & Banking % 


H 


Decept ive Practices/ Fraud 


I 


Door-to-Door Sales 




Energy i» Utilities 


K 


Financial Planning & Management 


L 


Food Nutrition/Food Satety 


M 


Funerals hi Wills 


N 


Health Care 


0 


Home Improvement Repairs 


P 


Housinq/Househoia Moving ^ Storage 


Q 


Insurance, Automobile 


K 


Insurance, iiealtti 


b 


Insurance, Life 
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T Insurance, Property/Casualty 

U Insurance, General 

V Investments/Business Opportunxtxes 
W Land Sales 

X Landlord-Tenant Relations 

Y Laws & Regulatxons 

Z Mail Order Purchases 

1 Personal Improvement 

2 Safety 

3 Senior Citizens' Concerns 

4 Small Claims Courts 

5 Surveys, Studies & Reports 

6 Training Materials 

7 Warranties/Guarantees 
9 Miscel laneous 
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ACCEPT WE ClXLLEIIGEi COMSBRVE ENERGY 

6 pages, 198(), no ®, English only. .fi^^^ 
Single copies free to Newark residents; other consumer ^tUce^ 

should aontact office for information regarding availability. 
No. 10 envelope. 

Newark, New Jersey, Office of Consumer Action. 
A 

ADVERTISING 

4 pages, 1980, no «, English only. ^« 
Single copies free; multiple copies free as supply permits. 
No. 10 envelope. 

Florida Department of Agriculture and Consumer Services. 

B J 
AIR CONDITIONING GUIDE 

6 pages. May 1980, no ^, English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. . 
New York City Department of Consumer Attairs. 

T 

ALASKA CONSUMERS GUIDE TO HONEOWNERS AND FIRE INSURANCE, THE 

19 pages, 1979, no «, English only. 

Single copies free; multiple copies free to Alaska residents as 

supplies permit. 
9" X 12" envelope. 
Alaska Division of Insurance. 

ALASKA EXPERIENCE PIRE AND HOMEOWNERS INSURANCE, THE 

18 pages, 1980, no o, English only. 

Single copies free; multiple copies free to Alaska residents as 

supplies permit. 
6" X 9" envelope. 
Alaska Division of insurance. 

ALASKA PRIVATE PASSENGER AUTO INSURANCE ~ A STATISTICAL ANALYSIS 

29 pages, 1981, no », English only. 

Single copies free. 

9" X 12" envelope. 

Alaska Division of Insurance. 
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ALASKA'S CONSUMER GUIDE TO AUTOMOBILE INSURANCE 

28 pages, hfovember 1979, no English only. 

Single copies free; multiple copies free to Alaska residents as 

supplies permit. 
6" X 9" envelope, 
Alaska Division of Insurance. 

E 

ALL ABOUT OCP 

5 pages, December 1981, no English only. 

Single copies free with self-addressed, stamped envelope; 

multiple copies free. 
No, 10 envelope. 

District of Columbia Office of Consumer Protection, 



G 

ANNUAL REPORT OP THE BANK COMMISSIONER OP VERMONT 

68 pages, 1981, no English only. 

Single copies free; multiple copies free as supply lasts. 
9" X 12" envelope. 

Vermont Department of Banking and Insurance. 

9 

ANTITRUST ENPORCEMENT IN NEW MEXICO 

4 pages, 1979, no ©, English only. 
Single copies free. 
No. 10 envelope. 

New Mexico Office of Attorney General. 

Y 9 
ANTITRUST IN NORTH DAKOTA 

7 pages, 1980 no ©, En^jlish only. 

Single and multiple copies free to North Dakota residents. 
No, 10 envelope. 

North Dakota Office of Attorney General. 



X 

APARTMENT LEASES AND SECURITY DEPOSITS 

2 pages, July 1980, no English only. 

Single and multiple copies free to Pennsylvania residents; single 

copies free to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 
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JUtlXOHA AUTO IHSURAMCl PRBmUM COMPARISOM 

3 pages, June 1980, no English only- 
Single copies free. 
No, 10 envelope. 

Arizona Department of insurance. 

AftlZOMA, STATl OP —^67™ AHNUAL IMSORAHCB REPORT 

180 pages, August 1980, ©, English only. 
Single copies, $7.50. ^ 

9 1/2" X 12 1/2" envelope. * » 

Arizona Department of Insurance. 

A GH KL N P U ^ 

AUDIO-VISUAL NOTEBOOK POR ADULT CONSUMER EDUCATION, AN 

164 oaaes. August 1979, no ®, English only. ci tn 

Single "pies free to Virginia residents; single copies, $1.75 to 

Others. 
9" X 12" envelope. 

Virginia Department of Agriculture and Consumer 
Services Fairfax office. 

AUTO DEALER PRICE INCREASES POCKET CARD 

L^„:?rco^!"s'£:U"^'J^s.:ciii«tts residents ana otne. cpns-e. 

offices. 
No. 10 envelope. 

•Massachusetts Executive Office of Consumer Affairs. 
AUTO DEALER SALES CONTRACTS POCKET CARD 

^.S^irco^te^f^U't^'ifss^ciiUtts residents and other c-j.»er 
offices. 

No. 10 envelope. xff^i^a 
Massachusetts Executive Office of Consumer Affairs. 

AUTO DEALER SALES DEPOSIT REFUNDS POCKET CARD 

ii^nrare^'£:;e"t^'ifss:cii;;etts residents and other cons^er 
offices. 

No. 10 envelope. • -,,^4^^ 

Massachusetts Executive Office of Consumer Affairs. 



ERIC 



/ 



AUTO INSURANCE FRAUD— BUYER BEWARE 

2 payea^ no English only. 

Single copies free; multiple copies free. 

No. 10 envelope, 

Michigan Insurance Bureau. 

AUTO INSURANCE RATE^: HOW DOES A COMPANY DECIDE WHAT TO CHARGE 
YOU? 

1 page, no ^, English only. 

Single copies free; multiple copies tree. 

No. 10 envelope. 

Mich igan Insurance Bureau . 

Q 

AUTO INSURANCE: ARE YOU ELIGIBLE? 

2 pages, no £nglish only. 

Single copies free; multiple copies free. 

No. 10 envelope. 

Michigan Insurance Bureau. 

D 

AUTO REPAIR PACT SHEET 

2 pages, June 1977, no ^, English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelop^. 

Tennessee Division of Consumer Affairs. 

D Y 
AUTO REPAIR FACILITIES LAW 

6 pages, 1977, no ^, English only. 
Single copies free. 
No. 10 envelope. 

Maryland Office ot Attorney General. 

D 

AUTO REPAIR PACT SHEET 

i pages, December 19bl, no ©, English only. 
Single copies free with self-addressed, stamped envelopes- 
multiple copies tree . 
No, 10 envelope. 

District of Columbia Office of Consumer Protection. 
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D 

AUTO REPAIR PROM THE DRIVER'S SEAT 

7 pages, no English only. 

Single copies free; 100 or more copies, $ .L'j each. 
No. 10 envelope. 

California Bureau of Automotive Repair. 

D Y 
AUTO REPAIR LAM UPDATED 

6 pages, 1^79, no English only. 

Single copies free; multiple copies, $5.00 per hundred. 
No. 10 envelope. 

Denve^ Colorado, District Attorney's Office, 

D Y 
AUTO REPAIR LAW UPDATED 

4 pages, 1979, no ©, English and Spanish. 

Single copies free; multiple copies — contact offi e for price 

information . 
NO, 10 envelope. 

Boulder County, Colorado, District Attorney's Office, 
D 

AUTO REPAIRS ~ AN EMD TO THE 5 O'CLOCK SURPRISE 

4 pages, August 1980, no English only. 
Single copies free. 

No. 10 envelope. 

Prince William County, Virginia, Office of Consumer Affairs. 

D Y 
AUTO REPAIRS AND THE LAWl A GUIDE FOR THE CONSUMER 

5 pages, April 1979, no c, English only. 

1 to 25 copies free; over 25 copies, $ .25 each. Mail orders 

only. " 
No. 10 envelope. 

Dayton, Ohio, Division of Consumer Services. 
U 

AUTOMOBILE REPAIR REPORT 

31 pages. May 19BU, no ^, English only. 
Single copies free while supply lasts. 
9*! X 12" envelope. 

South Carolina Office of Attorney General. 
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D 

AUTOMOBILE REPAIR SBOP, THE 

8 pages, September 1976, no ^\ English only. 
Single copies free. 
No. 10 envelope. 

Hawaii Office of Consumer Protection. 
D 

AUTOMOBILE REPAIRS POCKET CARD 

2 pages, 19B1, ^, English only. 

Single copies free to Massachusetts residents and other consume 

of t ices . 
No. 10 envelope . 

Massachusetts Executive Office of Consumer Affairs. 



AUTOMOBILE TRAVEL TIPS — - PACT SHEET 

2 pages, no ^, English only. 

Single copies free with sel f- addressed , stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 

D Y 
AUTOMOTIVE REPAIRS REGULATION — NEVADA 

4 ppges, no English only. 
Single copies free. 
No. 10 envelope. 

Nevada Office of Attorney General. 

li V 
AVOIDING BUSINESS FRAUD 

7 pages, October no ^, English only. 

Single and multiple copies free to residents of Wisconsin; sine 

copies free to other consumer offices. 
No. 10 envelope. 

Wisconsin Office of Consumer Protection. 
H 

AVOIDING THE CON ARTIST 

2 pages, 1^77, no ^, English only. 

Single copies free to Newark residents; other consu«ner offices 
should contact office for information regarding availabili 
No. 10 envc'^ ope . 

Newark, New Jersey, Office of Consumer Action. 
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BACKGROUND OP THE MICHIGAN CONSUMERS COUNCIL 

2 pages, ^, hmjiish and Spanish* 

Single copies free to Michi^jan residents and other consumer 

of t ices. 
No. 10 envelope. 
Michigan Consumers Council • 

L 

&AG IT I A GUIDE TO NUTRITIOUS BROWN BAG LUNCF.ES 

16 pages, 1980, no English only. 

Single copies free with self-addressed, stamped envelope; contact 

office for information about multiple copies, 
b** X 9'* envelope. 

Detroit, Michigan, Consumer Affairs Department. 

D J L OP 9 

BASIC BUYING 

16 pages, 1980, no ^, English onlv. 
Single copies free, 
b" X 9" envelope. 

Chicago, Illinois, Department of Consumer Services. 

B P 2 

BE ALARMED ~ BY A SMOKE DETECTOR 

6 pages, 1979, no ^, English only. 
Single copies free. 
No. 10 envelope. 

Fairfax County, Virginia, Department of Consumer Aifairs. 

B Dk' GHI OP V 1 4 ' * 

BE AN OPEN-EYED CONSUMER 

39 pages, English only. 

Single copies free; multiple copies free, 
b" X envelope. 

Montana Consumer Affairs Division. 

A L H 



BIG DEAL, THE 

32 pages, August 1981, ^, Lnglish only. 
Single copies free. 
6" X 9" envelope. 

Denver, Colorado, District Attorney's Otfice. 
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BLIND DATES s HOW TO BREAK THE CODES ON THE POODS YOU BUY 

5 pages, 1476, ^, English only. 

Sin^]le copies free to other consumer offices. 

No, lU envelope. 

New York State Consumer Protection Board. 

0 ^ 
BRIEF EXPLANATION OF MICHIGAN NO-FAULT INSURANCE, A 

2 pages, no ^ , Eng 1 ish only. 

Single copies free; multiple copies free. 

No, 10 envelope. 

Michigan Insurance Buieau. 

T 

BRIEF GUIDE TO TENANTS INSURANCE, A 

5 pages, 1980, ao English only. 

Single copies to resridents of Wisconsin; mult iple copies , 

$ .05 each. 
No, 10 envelope, 

Wisconsin Commissioner of Insurance, 
K 

BUDGETS I A WAY OF LIFE 

4 pages, 1978, no ©, English only. 

Single copies free to Newark residents; other consumer offices 

should inquire about availability of single copies. 
No, 10 envelope, 

NewarK, New Jersey, Office of Consumer Action, 
C 

BUMPER TO BUMPER — * A CONSUMER'S GUIDE TO CAR BUYING 

20 pages, 1976, no ^, English only. 

Single copies free; multiple copies, request permission to 

reprint, 
6" X 9'' envelope , 

Prince George's County, Maryland, Consumer Protection Commission. 

V 

BUSINESS OPPORTUNITIES! FRANCHISES AND DISTRIBUTORSHIPS 

2 pages, July 1980, no ^, English only. 

Single and multiple copies free td Pennsylvania residents; single 

copies free to other consumer offices. 
No, 10 envelope, 

Pennsylvania Bureau of Consumer Protection, 
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BUYER'S GUIDE TO AUTO INSURANCE 

7 pages, 1980 , no English only. ,^r^r^,p.i 
Single copies tree to residents of Wisconsin; multiple copies, 

$ .05 each. 
No. 10 envelope. 

Wisconsin Commissioner of Insurance. 

T 

BUYER'S GUIDE TO FLOOD INSURANCE 

7 pages, 1980, no c, English only. nnmes 
Single copies free to residents of Wisconsin; multiple copies, 

$ .05 each. 
No. 10 envelope. 

WiscTonsin Commissioner of Insurance. 

BUYER'S GUIDE TO HEALTH fc DISABILITY INCOME INSURANCE 

7 oaqes. 1980, no English only. ^ i ^ 

Single copies free to residents of Wisconsin; multiple copies, 

$ .05 each. 
No. 10 envelope. 

Wisconsin Commissioner of Insurance. 

T 

BUYER'S GUIDE TO HOMEOWNERS INSURANCE 

$ .05 each. 
No. 10 envelope. 

Wisconsin Corami ssioner of Insurance. ^ 
C 

BUYING A CAR ^ ^ ^. 

2 pages, December 1980 , no English and Spanish. cmaip 
Single and multiple copies free to residents of Wisconsin, single 

copies free to other consumer offices. 
No. 10 envelope. 

Wisconsin Office of Consumer Protection. 

C ^ 
BUYING A CAR — AUTOMOTIVE REGULATIONS 

■? uAopc? Juiv 1980. no *>, English only. 

bitigir^nd iultipJ; copiU free to Pennsylvania residents; single 

copies free to other consumer offices. 
NO. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 
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BUYING APPLIANCES PACT SHEET 

2 pages, June 1977, no ^, English only. 

Single copies free with self- addressed, stamped envelope. 
No, 10 envelope. 

Tennessee Division of Consumer Affairs. ; 

Z 

BUYING BY NAIL 

2 pages, 1977, no ©, English only. 

Single copies free; multiple copies, $1.00 per dozen. 
No. 10 envelope . 

Norfolk, Virginia, Division of Consumer Protection. 
L 

BUYING POOD ECONOMICALLY 

2 pages, July 1980/ no ^, English only. 

Single and multiple copies free to Pennsylvania residents; singl 

copies free to other consumer of f ices. 
No, 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 

9 

BUYING PURNITURE 

2 pages, no ®, English only. 

Single copies free with self-addressed, stamped envelope, 
NO, 10 envelope, 

Tennessee Division of Consumer Affairs, 

W 

BUYING LAND 

2 pages, July 1980, no ©, English only. 

Single and multiple copies free to Pennsylvania residents; singl 

copies free to other consumer offices. 
No, 10 envelope, 

Pennsylvania Bureau of Consumer Protection, 

W 

BUYING LAND IN NEW MEXICO 

8 pages, January 1981, no ^, English and Spanish, 
Sing le copies f ree , 
No, 10 envelope , 

New Mexico Office of Attorney General, 
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BUYING SMALL APPLIANCES ~ PACT SHEET 

2 pages, no », English only. 

Single copies free with self-addressed, stamped ejive.^pe. 
No. 10 envelope. *- 
Tennessee Divi^wn of Consumer Affairs. 

R 

BUYING SUPPLEMENTAL HEALTH INSURANCE 

8 pages, 1978, no English only. 

Single copies free; multiple copies $50 per hundred. 

NO. 10 envelopel r«„«.«^ 
Washtenaw County, Michigan, Consumer Action center. 

C 

BUYING USED CARS v 

6 pages, 1977, no ©, English and Spanish. 

Single copies free to Newark residents; other consumer offices 
should contact office for information regarding availabUi 
No. 10 envelope. 

Newark, New Jersey, Office of Consumer Action. 

N , 
CALIFORNIA CONSUMER HEALTH CARE CATALOG, THE 

260 pages, February 1981, «, English only. 
Single copies, $3.50. 

9 1/2" X 12 1/2" envelope. 

California Department of Consumer Affairs. 

E 

CAN HE HELP YOU? 

5 pages, October 1980, no <>, English only. 

Single copies free; up to 100 copies free to organizations. 
No. 10 envelope. 

Illinois Office of Attorney General. 

R 

CANCER INSURANCE! IS IT A GOOD BUY FOR YOU? 

6 pages, no ©, English only. 

Single copies free; multiple copies free, 
tlo. 10 envelope. 

Ohio Office of Attorney General. 




D J 
CAR MAINTENANCE TIPS 

2 paqes, no English only*. 
Single copies free. 
No. 10 envelope. 
0 ^ Snnta Cruz County, California, District Attorney's Office. 

L 

CHEAPER BY THE DOZEN 

7 pages, 1978, no English only. 

Single copies free to Missouri residents and other consumer 

. offices. 
No, 10 envelope. 

Missouri Departjnent of Consumer Affairs, Regulation, ^and 
Licensing . 

CHECK IT OUT/2: A COMPARATIVE GUIDE TO NEW YORK STATE'S HEALTH 
SCHOOLS 

104 pages, 1981, <t>, English only. 

Single copies free to New York residents and other consumer 

offices. 
9" X 12" envelope. 

New York State Consumer Protection Board. 

1 5 

CHECKING THEM OUT: HOW TO PREPARE A SHOPPER'S GUIDE TO 
VOCATIONAL TRAINING PROGRAMS 

22 pages, 1979, English only. 

Single copies free to other consumer offices. 

9" X 12" envelope. 

New York State Consumer Protection Board. 
P 

CHECKLIST FOR HOMEBUYERS, A 

1 page, no English only. 
Single copies free. 
No. 10 envelope. 

Santa Cruz County, California, District Attorney's Office 

2 

CHILDREN ~ SAFE AND SOUND 

20 pages, November 1979, no ©, English only. 

Single copies free to Connecticut residents and other consumer 

of f ices. 
6" X 9" envelope. 

Connecticut Department of Consumer Protection. 
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CITY OP CLEVELAND ENERGY ASSISTANCE DIRECTORY 

IH Daaes. 1980. no *, English and Spanish. 
. S?nq!e Copies free Cleveland residents and other consumer 

offices. 

No* 10 envelope* . 
Cleveland, Ohio, Office of Consumer Affairs, 

CITY^OP COLUMBUS OFFICE OF COMSUMER SERVICES 

4 paqeSf no English only* 

Single copies frel to Columbus residents and other consumer 

offices. 
No. 10 envelope. 

Columbus, Ohio, Office of Consumer Affairs. 



E 
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CIVIL RIGHTS IN NEW YORK STATE r^r^ntt^r 
20 pages; 1981; c, but permission to reprint may be granted; 

English only. 
Single copies free. 
6" X 9" envelope. 

New York Office of Attorney General. 

Q 

COLORADO BUYER'S GUIDE TO AUTOMOBILE INSURANCE, A 

9 pages, November 1980, no ®, English only. 

Single copies free. 

6" X 9" envelope. 

Colorado Division of insurance. 

COLORADO BUYER'S GUIDE TO HOMEOWNER'S INSURANCE, A 

9 pages, November 1980, no ©, English only. 

Single copies free. 

6" X 9" envelope. 

Colorado Division of Insurance. 

COMPLAINT RATIOS FOR PERSONAL LINES INSURANCE 

4 pages, July 1980, no ©, English only. 
Single copies free. 
No. 10 envelope. 

Arizona Department of insurance. 
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COHPLAINT REFERRAL GUIDE 

4 pages, ^, English only. 

Single copies free* to Michigan residents and other consumer 

offices. 
No. 10 envelope, 
Michigan Consumers Council. 

E 

COMPLAINTS ~ WHAT TO KNOM 

3 pages, 19BU, no English only. 

Single copies free; multiple copies free as supply permits. 
No, 10 envelope. 

Florida Department of Agriculture and Consumer Services. 

R 

COMPREHENSIVE HOSPITAL AND MEDICAL/SURGICAL EXPENSE COVERAGE 

7 pages. May 1980, no English only. 

Single copies free to Minnesota residents and other consumer 

offices. 
No. 10 envelope. 
Minnesota Insurance Division. 

P Y 
CONDOMINIUM AND COOPERATIVE CONVERSIONS 

14 pages, August 1980, no ^, English only. 
Single copies free. 
No. 10 envelope. 

Florida Division of Land Sales and Condominiums. 
P XY 

CONDOMINIUM CONVERSION ~ A GUIDE TO TENANTS' RIGHTS UNDER MEN 
JERSEY LAW 

7 pages, 1981, no English only. 

Single and multiple copies free to New Jersey residents and othe 

consumer offices. 
No. 10 envelope. 

New Jersey Department of the Public Advocate. 
F 

CONDOMINIUM CONVERSION IN FAIRFAX COUNTY, VIRGINIA 

130 pages, September 1980, no «>, English only. 
Single copies free. 
9" X 12" envelope. 

Fairfax County, Virginia, Department of Consumer Affairs. 



p 

CONDOMIMIUN DOLLARS AMD SEHSB 

5 pages, 1980, no <>, English only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
P 

CONDOMINIIM LIVING IN FLORIDA 

10 pages, April 1980, no English only. 
Single copies free. 
No. 10 envelope. 

Florida Division of Land Sales and Condoniniuros. 

I L N 3 
CONSUMER ADVICE PGR SENIOR CITIZENS 

3 pages, 1980, no English only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
E 

CONSUMER AFFAIRS — HANDY SACRAMENTO AREA REFERENCE 

5 pages, no ^, English only. 

Single copies free to California residents and other consumer 

offices with self-addressed, stamped envelope. 
No. 10 envelope. 

California Department of Consumer Affairs. 

CONSUMER AFFAIRS HANDY SAN FRANCISCO BAY AREA REFERENCE 

5 pages, no ^, English only. 

Single copies free to California residents and other consumer 

offices with self-addressed, stamped envelope. 
No. 10 envelope. 

California Department of Consumer Affairs. 
E 

CONSUMER AFFAIRS ~ HANDY SOUTHERN CALIFORNIA REFERENCE 

5 pages, no ^, English only. 

Single copies free to California residents and other consumer 

offices with self-addressed, stamped envelope. 
No. 10 envelope. 

California Department of Consumer Affairs. 
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CONSUMER AFFAIRS — SANTA CLARA COUNTY 

S pages, 1978, no ^, English and Spanish. 

Single copies free to Santa Clara County residents. 

No, 10 envelope. 

Santa Clara County, California, Consumer Affairs. 

< 

E Y 
CONSUMER AFFAIRS INFORMATION GUIDE, ^THE 

10 pages, February 1980, no ®, English only. 

Single copies fre« with self-addressed, stamped envelope. 

6" X 9" envelope. 

New York City Department of Consumer Affairs. 
E 

CONSUMER AGENCIES IN OREGON 

1 page, 1979, no English only. 

Sing 11^ copies free to Oregon residents and other consumer 

offices. 
No. 10 envelope. 

Oregon Consumer Protection and Services Division, 

ABGDE G I P UVW Zl 9 

CONSUMER ALERT 

43 pages, April 1979, no English only. 

Single and multiple copies free to Washington State residents; 

single copies free to other consumer offices. 
No. 10 envelope. 

Washington State Office of Attorney General. 
H 

CONSUMER ALERT ABOUT BABY PHOTOGRAPHERS 

1 page, 1979, no ©, English only. 

Single copies free to Ocean County residents and other consumer 

of f ices. 
No. 10 envelope. 

Ocean County, New Jersey, Department of Consumer Affaits. 

D FGH N P V YZl 7 9 

CONSUMER ALERT BOOKLET # VOLUME I 

19^ pages; but permission to reprint may be granted. 
Single copies free. 
6" X 9" envelope. 

New York Office of Attorney General. 



D IJ 0 VWY 479 

CONSUMER ALERT BOOKLET, VOLUME II aranted- 
19 pages; 1981; but permission to reprint may be granted, 

English only. 
Single copies tree. 
6" X 9" envelope. 

New York Office of Attorney Genera). 

4 

CONSUMER AND SMALL CLAIMS COURT, THE 

4 pages, no *, English only. 

Single copies free to California residents and other consumer 

offices with self-addressed, stamped envelope. 
No. 10 envelope. . 
California Department of Consumer Affairs. 

E Y 
CONSUMER ARBITRATION — RULES OP PROCEDURE 

8 pages, January 1977, no ©, English only. 
Single copies free. 

No. 10 envelope. . 
Fairfax County, Virginia, Department of Consumer Affairs. 

•CD FG ^ 
CONSUMER CALENDAR 

28 pages, December 1979, no English only. 

Single copies free with self-addressed, stamped envelope. 

6" X 9" envelope. 

New York City Department of Consumer Affairs. 

D JO X Z12 4 7 

CONSUMER CALENDAR 

2 pages, annual, <>, English only. 

Single copies free to Michigan residents and other consumer 

offices. 
9" X 12" envelope. 
Michigan Consumers Council. 

CONSUMER CHECKLIST ~ AN OUNCE OP PREVENTION CAN SAVE A POUND OP 
AGGRAVATION 

1 page, June 1979, no », English only. 

Single copies fre4; multiple copies free to Monmouth County 
residents. 

No. 10 envelope. Aff^,rQ 
Monmouth County, New Jersey, Department of Consumer Affairs. 
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CONSUMER COMIX 

26 pages, 1976, '^9 English only* 

iSingle and multiple copies free to residents of Wisconsin; single 

copies free to other consumer offices. 
9" X 12" envelope. 

Wisconsin Office of Consumer Protection. 

A CDE GHI Zl 7 

CONSUMER COMIX 

26 pages, 1975, ®, English only. 

Single and multiple copies free to Jefferson County residents. 
9" X 12" envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 

E J . ^ 

CONSUMER COMMON SENSE 

2 pages, December 1980, no English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Denver, Colorado, District Attorney's Office. 
E 

CONSUMER COMPLAINT QUESTIONNAIRE 

2 pages, February 1980, no ^, English and Spanish. 

Single and multiple copies free to residents of Wisconsin; single 

copies free to other consumer offic.es. 
No, 10 envelope. 

Wisconsin Office of Consumer Protection. 
£ 

CONSUMER COMPRINT REFERRAL IN MARYLAND 

38 pages, 1981, no English only. 

Single copies, $2.00. 

9" X 12" envelope. 

Consumer Coupcil of Mainland. 

E 

CONSUMER COMPLAINTS s HELP US HELP YOU 

2 pag^s, 1979, no Englishv only . 

Single and multiple copies ffee to residents of Wisconsin; single 

copies free to other consumer offices. 
No. 10 envelooe. 

Wisconsin O of Consumer Protection. 
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CONSUMER CONCBSNS k WHAT 10 DO ABOUT THEM 

7 pages- 1977, no ®, English only. 

Single copies free; multiple copies, $1.00 per dozen. 
No. 10 envelope. 

Norfolk, Virginia, Division of Consumer Protection. 



COMSUNBS CONNECTION 

5 Ptiiges, no ^, English only. 

Single cop^s free; multiple copies free. 

No. 10 envelope. 

Jefferson County, Kentucky, Consumer Protection Departmen 



multiple copies. 
No. 10 envelope. 

Washtenaw County, Michigan, Consumer Actiort Center. 



CONSUMER COUNCIL OP MARYLAND, THE 

5 pages, 1981, no ®, English only. 

Single copies free. 

No. 10 envelope. 

Consumer Council of Maryland^ 



CONSUMER COUNCILS AT THE STATE LEVEL 

26 pages, 1978, no ®, English only. 

Single copies^ $4.50. 

9" X 12'' envelope. 

Consumer Council of Maryland. 



CONSUMER CR£DIT ~ WHAT YOU SHOULD KNOW 

2 pageS' June 1977, no ©, English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 
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CONSUMER CREDIT FACT SHEET 

3 pages, December 1981, no ^, English only. 

Single copies free with self-addressed, stamped envelope; 

mul t iple copies free . 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 

6 

CONSUMER CURRICULUM GUIDES FOR ADULTS AND YOUTH IN SPECIAL 
INSTITUTIONS AND GROUPS 

86 pages; 1973; but permission to reprint may be granted. 
Single copies, $1.50 to consumer and related public agencies. 
9" X 12'' envelope . 

Georgia Governor's Office of Consumer Affairs. 

CONSUMER DECLARATION OP RIGHTS/RESPONSIBILITIES 

1 page, , English only. 

Single copies free to fjlichigan residents and other consumer 

offices. 0 
No, 10 envelope. 
M chigan Consumers Council. 

A GH J LM PQHS X 6 

CONSUMER EDUCATION SKILLS 

27 pages, ®, English' only . 

Single copies free 'to Michigan residents and other consumer 

offices. 
9" X 12'* envelope. 
•Michigan Consumers Council. 

» Y 
CONSUMER FRAUD ACT 

15 pages, January 1974, no ®, English only. 

•Single copies free; up to 100 copies free to organizations as 

supply permi ts . 
6" X 9'* envelope. 

Illinois Office of Attorney General. 

6 

CONSUMER FRAUDS BUREAU TRAINING MANUAL 

25 pages, 1981, no ^, English only. 

Single copies free to other consumer offices. 

9'* X 12" envelope. 

Ulster County, New York, Consumer Frauds Bureau. 
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CONSUMER GUIDE TO HOMEOWNER INSURANCE 

February 1981, no ^, English only. 

Single copies free. 

Arizona Department of Insurance. 

E ' 4 
CONSUMER GUIDE TO JUSTICE OP THE PEAC§ COURTS IN DELAHARE, A 

8 pages, 1978, no ^, English only. 

Single copies free. 

No. 10 envelope. 

Delaware Department of Justice. 

P 

CONSUMER GUIDE TO HATER NELL CONSTRUCTION 

13 pages, 1980, no ^, English only. 

Single copies free to Oregon residents and other consumer 

offices. 
6" X 9** envelope. 

Oregon Consumer Protection and Services Division. 



0 

CONSUMER GUIDELINES FOR HOME IMPROVEMENTS AND REPAIRS 

12 pages, 1968, no ^, English only. 

Single copies free with self-addressed, stamped envelope; contact 

office for information about multiple copies. 
No. 10 envel^e. 

Detroit, Michigan, Consumer Affairs Department. 

ABCDEFGHIJ LMN P K U WXYZ1234 67 9 
CONSUMER HELP LAW MANUAL 

2^1 pages, 1982, ^, English only. 

rhecK with office regarding availability and price. , 
York State Consumer Protection Board. 



^ <^ .^ER HELPLINE 

^ges, 1979, no English only, 
^.ngle copies free to Cleveland residents and other consumer 

offices. 
6'* X 9" envelope. 

Cleveland, Ohio, Office of Consumer Affair|. 

f 
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CONSUMER INFORMATION 

5 pages, October 1980, no English only. ^ 
Single copies free to Pima County residents; single copies 

provided to other agencies at cost of making copies. 
No. 10 envelope. 

Pima County, Arizona, Attorney's Office. 

AB DEFGHI V Z 5 7 

CONSUMER INFORMATION 

20 pages, August 1980, no ^, English only. 
Single copies, $ .20 each to Utah residents. 
6"* X 9*' envelope. 
Utan Consumer Affairs Division. 

C H J M 0 VW Zi 7 

CONSUMER INFORMATION COLUMN > 

1 page per column, monthly, no ^, Englisli only.^ 
Single copies frse; multiple copies free. 
No. 10 envelope. 

Missouri Office of Attorney General. 

VW 1 3 ^ . 

CONSUMER INFORMATION FOR SENIOR CITIZENS 

7 pages, 1977, no ^, English only. 

Single copies free; multiple copies, $1.00 per dozen. 
No. 10 envelope. 

Norfolk, Virgirtia, Division of Consumer Protection* 

E 

CONSUMER LINE 

i pages, January 1980, no English onl^. 

Single and multiple copies free to Washington State residents; 

single copies free to other consumer offices. 
No. 10 envelope. 

Washington State Office of Attorney, General. 

»» 

H 

CONSUMER NEWS ALERT: "FREE" VACATIONS 

, 1 page, no ^, English only. 

Single copies free with self-addressed, stamped envelope; 

multiple .copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 
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I Y 
CONSUMER NEWS ALERT I DOOR-TO-DOOR SALES 

1 page, no ®, English and Spanish. , . 

Single copies free with self-addressed, stamped envelope, 

muit/iple copies free. 
No. 10 envelope. 

District of Columbia Of f ice of Consumer Protection. ^ 

G Y 
CONSUMER ■EWS ALERT i EQUAL CREDIT OPPORTUNITY ACT 

1 page, no «, English and Spanish. , . 

Single copies free with self-addressed, stamped envelope, 

multiple copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 

G y 
CONSUMER NEWS ALERT i PAIR CREDIT BILLING ACT 

1 page, no ©, English and Spanish. 
, Single copies free with self-addressed, stamped envelope; 

multiple copies free. 
Tjo. 10 envelope. 

District of Columbia Office of Consumer Protection. 

CONSUMER NEWS ALERT I HELP YOURSELP BECOME A WISER CONSUMER 

1 page, no ©, English and Spanish. JT 

Single copies free with sel f-addresse<M stamped envelope? 

multiple copies free. ' 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 

E 

CONSUMER NEWS ALERTi HOLIDAY SHOPPING 

1 page, no ®, English and Spanish. 

Single copies free with self-adxJressed , stamped envelope; 

multiple copies ,free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 

YZ 

CONSUMER NEWS ALERT I MAIL ORDER BUYING 

1 page, no ^, English and Spanish. 

.Single copies, free with self-addressed, stamped envelope; 

multiple copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 
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CONSUMER NEWS ALERIl SIGHIHG A CONTRACT 

2 paqes. no ^, Encjlish and Spanish* 

Single copies free with self-addressed, stamped envelope; 

multiple copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 

2 

CONSUHBR NEWS ALBRTs TRICK OR TREAT 

1 page, no ^, English and Spanish. 

Single copies free with self-addressed, stamped envelope? 

multiple copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 

CONSUMER PROBLEM? CALL THE STATE HOTLINE ~ TOLL FREE I 

1 pager English only. 

1 to 25 copies free. 
No. 10 envelope. 

Louisiana Office *of Consumer Protection. 

E Y 
CONSUMER PROTECTION > 

13 pages, October 1979, no English only. I 

Single copies free to Arkansas res^idents and other consumer 

Offices. 
9" X 42" envelope. 

ArJ^ansas Office of Attorney General. 

Y 

\ CONSUMER PROTECTION ACT 

4 pages, ^, English and Spanish. 

Single copies free to Michigan residents and other consumer 

offices. 
No. 10 envelope. 
Michigan Consumers Council. 

E 5 • . 

CONSUMER PROTECTION ANNUAL REPORT 

10 pages, 1981, no English only. 

Single copies free to Connecticut residents and other consumer 

offices. 
6" X 9" envelope. - 

Connecticut Department of Consumer protection. 
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CONSUMER PROTICTIOH AT A CLAMCB 

4 pages, November 1980, no English only. ^.^^^n^in- sinale 
SiSgle knd multiple copies free to residents of Wisconsin, single 

copies free to other consumer offices. 
No. 10 envelope. 

Wisconsin Office of Consumer Protection. 

A GH ' Y 
CONSUMER PROTECTION CODE, THE 

3 oaaes. 1975, no «, i. nglish and Spanish. 

Single copies free to Syracuse residents and other consumer 

offices. 
No. 10 envelope. 

Syracuse, New York, Consumer Affairs Office. 
E 

CONSUMER PROTECTION DIRECTORY 

5 pages, 1980, no ©, English only. 
Single copies free. 

No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 

CONSUMER PROTECTION DIVISION — HOW WE CAN HELP YOU 

6 pages, 1980, no «>, English only. 
Single copies free. 

No. 10 envelope . 

Kentucky Office of Attorney General. 

CONSUMER PROTECTION DIVISION INTRODUCTORY BROCHURE 

6 pages, 1975, o «, English only. 
Single copies frj'e; multiple copies free. 
No 10 envelope. 

West Virginia Office of Attorney General. 

A E H J W Y^ 9 

CONSUMER PROTECTION IN NEW itEXICO 

20 pages, January 1982, no «, ^nglisl? only. 
Single copies free. 
9" X 12" acivelope. 

New Mexico Office of Attorney General. 
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ABCD HIJ V 
CONSUHBR PROTECTION LAWS OP OHIO 

35 pages, 1981, no ©, English only. r^.fi^^^ 
Single copies free to Ohio residents and other consumer oftices. 

6" X 9" envelope. 

Ohio Office of Attorney General. 

£ 

CONSUMER PROTECTION » A HANDY CONSUMER REFERENCE POR WASHTBMAll 
COUNTY AND THE STATE OP MICHIGAN 

5 pages, 1981, no ©, English oply. 

Single copies free; multiple copies, $10 per hundred. 
No. 10 envelope. 

Washtenaw County, Michigdn, Consumer Action Center. 

9 

CONSUMER PUBLICATION INDEX 

1 page, 1979, no «, English only. 

Single copies free; multiple copies, $4 per hundred-. 
No. 10 envelope. 

Washtenaw County, Michigan, Consumer Action Center. 

9 

CONSUMER PUBLICATIONS AND AUDIO-VISUALS LIST 

7 pages, March 1981, no ©, English only. 

Single copies free to California residents and other consumer 

offices. 
No. 10 envelope. 

California Department of Consumer Affairs. 

ABCDE G IJ NOP UV Z 7 
CONSUMER RESOURCE HANDBOOK 

70 pages, 1980, no English only. 

Single copies free to Cleveland residents and other consumer 

offices. 
6" X 9" envelope. 

Cleveland, Ohio, Office of Consumer Affairs. 



CONSUMER SELF-HELP GUIDE* BON TO WRITE A COMPLAINT 

4 pages, December 1981, no ©, English only. 

Single copies free witn self-addressed, stamped envelope; 

multiple copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 



•* 
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CONSUMER SBLP-HBLP GUIDE I PRBVBMTION NBASURBS 

2 pages, December 1981, no «, English only. 

Single copies free with self-addressed, stamped envelope; 

multi^>le copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 



COMSUHER 8ELP-HELP GUIDE I FROELBM lESOLUTIOM EFfORTS 

2 pages, December 1981, no «, English only. 

Single ^pies free with self-addressed, stamped envelope; 

multiple copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 

4 

CONSUMER SELF-HELP GUIDE I SMALL CLAIMS COURT 

9 pages, December 1981, no ©, English only. 

Single copies free with self-addressed, stamped envelope; 

multiple copies free. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 



Q 

CONSUMER SHOPPING GUIDE FOR AUTOMOBILE INSURANCE 

22 pages, April 1980, no ©, English only. 

Single copies free to Missouri residents and other consumer 

offices. 
9" X 12" envelope. 

Missouri Department of Consumer Affairs, Regulation, and 
Licensing. 

E HIJ 0 V Zl 

CONSUMER SURVIVAL MANUAL 

28 pages, 1981, «, English only. 

Single and multiple copies free to North Dakota residents and 

other consumer offices. 
9" X 12" envelope. 

North Dakota Office of Attorney General. 

G I NO X Z 4 7 

CONSUMER TEASERS 

6 pages, 1977, no ©, English only. 

Single copies free; multiple copies, $50 per hundred. 
No. 10 envelope. 

Washtenaw County, Michigan, Consumer Action Center. 



30 



A CDE HI V 
CONSUHER TIPS 

10 pages, 1979, no <>, English only. 

1 to 10 copies free; 11 copies or more, § .10 eacn. 

No. 10 envelope. n^fi^^ 
Washoe County, Nevada, District Attorney's Office. 

B 

COMSOMBR TIPS — APPLIANCE SERVICE 

2 pages, June 1975, no ®, English only. 

Single copies free to Montgomery County residents and other 

consumer offices. 
No. 10 envelope. 

Montgomery County, Maryland, Office of Consumer Affairs. 
D 

CONSUMER TIPS — AUTO REPAIR CHECKLIST 

2 pages, June 1975, no English only. 

Single copies free to Montgomery County residents and other 

consumer offices. 
No. 10 envelope. ^ ^ ir-o 

Montgomery County, Maryland, Office of Consumer Affairs. 

C 

CONSUMER TIPS ~ BUYING A CAR 

2 pages, August 1976, no ®, English only. 

Single copies free to Montgomery County residents and other 

consumer offices. 
No. 10 envelope. ^ ^ . ^ 

Montgomery Coui.ty, Maryland, Office of Consumer Affairs. 

P 

CONSUMER TIPS — BUYING A NEW HOME 

2 pages, February 1973, no « , English only. 

Single copies free to Montgomery County residents and other 

consumer offices. 
No. 10 envelope. . 
Montgomery County, Maryland, Office of Consumer Affairs. 

CONSUMER^ TIPS — CHECKING UP ON SOLICITORS 

2 pages, 1978, no ®, English only. 

Single copies free to Montgomery County residents and other 

consumer offices. 
No. 10 envelope. ^ ^ . ^ 

Montgomery County, Maryland, Office of Consumer Affairs. 
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CONSuHr tips — DOOR-TO-DOO* SALES 

2 pages, 1974, no ©, English and Spanish. 

SlSgle iopie. free to Montgomery County residents and other 

consumer offices. 
!!o;4S»rrrcorniy, M.ryl.nd, Office of Consumer Affairs. 



0 

' CONSUMIR TIPS — BOMB INPROVIIIIMT WORK 



vllSr"iopU:'fr"ef « «ni^».ry County resident, and other 
consumer offices. 

MontJLer^'coS^ty. Maryland. Office of Consumer Affairs. 

COMSUNIR TIPS IT'S YOUR IIOVl 

2 pages, January 1973, no «, English only. 
Single Copies f?ee to Montgomery County residents and other 
consumer offices. 

MSntgomer^County, Maryland, Office of Consumer Affairs. 

E GH ^ ^ ^ 

COMSUHER TIPS POR EAPPIER HOLIDAYS 

13 pages, November .1979, no English only. ^ 

Single copies free with self-addressed, stamped envelope. 
No. iO envelope. . 
New York City Department of Consumer Afiairs. 

CONSUMER TIPSi MO. 1, ME 'RE HERE TO HELP 

2 pages, 1981, no «, English only. 

1 to 25 copies free. 

NO. 10 envelope. nr.r.^,«n^r^ Aff;»irs 

Suffolk County, New York, Department of Consumer Attairs. 

CONSUMER TIPSt MO. 10, BUYIMG WOOD 

2 pages, 1981, no «, English only. 
1 to 25 copies free. 

No. 10 envelope. 

Suffolk county. New York, Department of Consumer Attairs. 



H 

COMSUHER TIPSt HO. 3, PRB8CRIPTI0M DRUGS 

2 pages, 1981, no English only. 

1 to 25 copies free. 
No. 10 envelope. 

Suffolk County, New York, Department of Consumer Affairs. 
O 

COMSUIIBR TIPSt NO. 4, HOME IMPROVEMENTS 

2 pages, 1981, no », English only. 

1 to 25 copies free. 
No. 10 envelope. 

Suffolk County, New York, Department of Consumer Affairs. 
P 

CONSUMER TIPSt NO. 5, MOBILE HONES 

2 pages, 1981, no «, English only. 

1 to 25 copies free. 
No. 10 envelope. 

Suffolk County, New York, Department of Consumer Affairs. 

X 

CONSUMER TIPSt NO. 6, TENANTS' RIGHTS 

2 pages, 1981, no », English only. 

1 to 25 copies free. 
No. 10 envelope. 

Suffolk County, New York, Department of Consumer Affairs. 

9 

CONSUMER TIPSt NO. 7, HEIGHTS AND MEASURES 

2 pages, 1981, no English only. 

1 to 25 copies free. 
No. 10 envelope. 

Suffolk County, New York, Department of Consumer Affairs, 
G 

CONSUMER TIPSt NO. 8, COLLECTION AGENCIES 

2 pages, 1981, no », English only. 
1 to 25 copies free. 

No. 10 envelope. 

Suffolk County, New York, Department of Consumer Affairs. 
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COMSUNBR TIPS* «0. 9, OTILITIf MPOSZTS 

2 pages, 1981, no ©, English only. 

1 to 25 copies free.. 

No. 10 envelope. Aff./r^- 
Suffolk County, New York, Department of Consumer A£/airs. 

COMSUNBR TIPS! BO. 11, 00116 OOT Of BOSWBSS 

2 pages, 1981, no ©, English only. 
1 to '25 copies free. 

No. 10 envelope. . 
Suffolk County, New York, Department of Consumer Affairs. 

• 

E 

CONSUMER TiPSHBBT. 

1 page, no «, English only. 

Single copies free; mult .pie copies free. 

No. 10 envelope. _ 

Jefferson County, Kentucky, Consumer Protection Department. 

EFG 

CONSUMER TIPSHBET 

1 paqe, no ©, English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. » 

3 6 

CONSUMER TRAINING GUIDE POR THE ELDERLY , ^ 

158 pages; no ©, but credit should be given; English only. 
Single copies, $3.00 to consumer and related public agencies. 
9" X 12" envelope. 

Georgia Governor's Office of Consumer Affairs. 

6 

CONSUNER TRAINING HANDBOOK 

156 pages; 1975; «, but permission to reprint may be granted, 

English only. ^ wi 

Single copies, $2.50 to consumer and related public agencies. 

9" X 12" envelope. 

Georgia Governor's Office of Consumer Affairs. 
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CONSUMER'S AUTO REPAIR RIGHTS 

pages, 1981, ^, English onily. 
Single copies free to Massachusetts residents and other consumer 

offices. 
NO. 10 envelope. 

Massachusetts Executive Office ot Consumer Affairs. 
K 

COMSUHER'S BUDGET GUIDE 

11 pages, 1981, English only. 

Single copies free to Massachusetts residents and other consumer 
offices. 

Massachusetts Executive Office of Consumer Affairs. 
G 

CONSUMER'S DEBT AMD CREDIT GUIDE 

7 pages, 1981, ^, English only. 

Single copies free to Massachusetts residents and other consumer 
offices. 

Massachusetts Executive Office of Consumer Affairs. 
D 

CONSUMER'S GUIDE TO AUTO REPAIR 

3 pages, 1981, «>, English only. 

Single copies free to Massachusetts residents and other consumer 
offices. 

Massachusetts Executive Office of Consumer Affairs. 



CONSUMER'S GUIDE TO AVOIDING AUTO REPAIR PROBLEMS t A \ 

11 pages; no ^, but credit should be given. 

Single copies free to Georgia residents, other consumer offices, 

and law enforcement agencies. 
6" X 9" envelope. 

Georgia Gc^ernor's Office of Consumer Affairs. 

. 4 

CONSUMER'S GUIDE TO CONCILIATION COURTS IN MINNESOTA, A 
5 pages, November 1980^ no English only. 

Single copies free; multiple copies free in limited quantities. 
No. 10 envelope. 

Minnesota Office of Attorney General. 
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COMSUHER'S GUIDE TO KHANCIHC EHEBGY COMSERVATIOr PBttJECtS 

l.5;X"oi!es'£:;e"a'Hfss!=ii:;etts residents ana other consumer 

ot t ices. 
NO. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

CONSUMER'S GUIDE TO GEORGIA'S SECURITY DEPOSIT lAW, A 

6 oaaes- »o ^. but credit should be given; English only. 

b pages, , out residents, other consumer offices, 

Single copies free to Georgia "^^siaencb, ounei ot^mDed 
%nd law enforcement agencies with self-addressed, stamped 
(envelope; multiple copies free in limited quantities. 

NO." 10 envelope. 

Georgia Governor's Office of Consumer Affairs. 

CONSUMER'S GUIDE TO HEALTH INSURANCE IN MICHIGAN 

12 p^qes, no t:nylish only. 

Sinyle copies free; multiple copies free. 

No. 10 envelope. 

Michigan Insurance Bureau. 

0 

CONSUMER'S GUIDE TO HOME IMPROVEMENT PLANNING 

l.'^rirUns'f:;e"2';jssaci;;;etts residents and otHer cons^ar 
ott ices. 

No. 10 envelope. Af*=»,i^c 
Massachusetts Executive Office of Consumer Affairs. 

CONSUMER'S GUlDt TO NEW AND USED AUTOMOBILE PURCHASES. A 

J L.ayes, bertember 19bl, no ^. English on^y- 
Sinqle copies tree to Cumberland County residents and other 
consumer offices. 

NO. 10 envelope. . ^, Aff=»irc 

Cui^berland County, Pennsylvania, Bureau of Consumer Affairs. 

CONSUMER'S GUIDE TO .SHOPPING RIGHTS 

^.^nrcot!"'.reaTo^^ss:cii;etts residents ana otne. cons^e. 

o t i I c e s . 

No. iU i.nveiope, ^.^ 
Sasiiuchusett. Lxecutive Office of Consuir.er Affairs. 
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CONSUMER'S GUIDE TO SMALL CLAIMS COURT 

7 oaaes 1981. . English only. 

Single copies tr;e to Massachusetts residents and other consumer 
oftices. 

Massachusetts Executive Office of Consumer Affairs. 

9 

CONSUMER'S GUIDE TO THE BOARDS OP REGISTRATION 

3 oaaes 1981. ^. English and Spanish. 

Single copies free to Massachusetts residents and other consumer 

offices. 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

CONSUMER'S GUIDE TO THE NEW JERSEY DEPARTMENT OF INSURANCE 

12 pages. July 198U, no ®, English only. 

Single copies free to New Jersey residents and other consumer 
offices with sell-dddressed, stamped envelope; multiple 
copies free to ftate residents if used for consumer 
education; private companies and agents should contact office 
for information on prices of multiple copies. 

6" x^ 9" envelope. 

New Jersey Deparment of Insurance. 

J 2 
CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION 
REPURCHASE REGULATIONS 

7 cages. 1981. ^, Eng 1 ish janly . 

Single copies fr;e to Mas^chusetts residents and other consumer 
Massachusetts Executive Office of Consumer Affairs. 

CONSUMER'S GUIDE TO WOOD STOVES, BUYING WOOD, AND SPACE HEATERS 

3 uaqes. .9B1, English only. 

Single copies frU to Massachusetts residents and other consumer 

offices. 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

CONSUMER'S GUIDE TO WRITING A CHAPTER 93A 30-DAY DEMAND LETTER, A 

3 pages, 1981, English only. 

Single copies free to Massachusetts residents and other consuner 

uL f ices. 
No. 10 envelope, 

Massachusetts Lxecutive Office ot Consumer Affairs. 
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0 Y 
CONSUMER'S MODEL HOME IMPROVEMENT CONTRACT 

3 payes, 1981, ^, English only. 

Single copies free to Massachusetts residents and other consumer 

off ices • 
No, 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 
K 

CONSUMER'S SAVINGS GUIDE 

7 pages, 1981, ©, English only. 

Single copies free to Massachusetts residents and other consumer 
offices. 

Massachusetts Executive Office of Consumer Affairs. 

Q 

CONSUMERS GUIDE TO AUTOMOBILE INSURANCE 

16 pages, July 1980, no ^, English only. 
Single copies free; multiple copies free. 
g« envelope. 

West Virginia Insurance Commissioner. 

L 

CONSUMERS LINE 

6 pages, December 1981, no ®, English only. 

Single copies free with self-addressed, stamped envelope; 

multiple copies free. 
No. iU envelope. 

District of Columbia Offices of Consumer Protection. 

T 

CONSUMERS SHOPPING GUIDE FOR HOMEOWNERS INSURANCE 

30 pages, J979, no ^, English only. 

Single copies free to New York State residents. 

9" X 12" envelope. 

New York state Insurance Department. 

S 

CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE 

41 pages, 19bU, no English only. 

Single copies tree to New York State residents. 

9" X 12" envelope. 

New York Stace Insurance DeparUnent. 
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CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE — WITH COST 
COMPARISON TABLES 

70 pages, 1980, no ©, English only. 
Single copies free to New York State residents. 



/9" X 12" envelope. 
''"^New York State Insurance Department. 



F 

CONTRACTS POCKET CARD ^ 

2 pages, 1981, English only. 

Single copies free to Massachusetts residents and other consumer 
offices. 

No. 10 envelope. . 
Massachusetts Executive Office of Consumer Affairs. 

P 

COOPERATIVE AND CONDOMINIUM CONVERSIONS 

20 pages, ^, English only. 
Single copies free. 
6" X 9" envelope. 

New York Office of Attorney General. 

COUNTY OP DELAWARE CONSUMER AFFAIRS, WEIGHTS AND MEASURES 

5 pages, 1978, no ^, English only. 

SiPo^e copies free to Delaware County residents. 

No. 10 envelope. 

Delaware County, Pennsylvania, Consumer Affairs, Weights and 
Measures. 

L 

CRACK THE CODES 

56 pages, October 1979, no », English only. 

Sinuie copies free to Montgomery County residents and other 

consumer offices with self-addressed, stamped envelope; 

sinyie copies to others, $ .50. 
No. 10 envelope . c • 

Montgomery County, Maryland, Office of Consumer Affairs. 
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CRACK THE CODES 

47 pages, July 1978, no "f, English only. 

Single copies free to Connecticut residents and other consumer 

of fices . 
6" X 9" envelope. 

Connecticut Department of Consumer Protection. 

4 G 

CREDIT ~ WHAT TO KMOW 

3 pages, 1980, no ©, English only. 

Single .copies free; multiple copies free as supply permits. 
No. 10 envelope. 

Florida Department of Agriculture and Consumer Services. 
G 

CREDIT CARD ACCOUNTS PACT SHEET 

2 pages, July 1980, no «>, English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Maryland Office of Attorney General. 
G 

CREDIT CARD CULT, THE 

4 pages, 1978, no », English and Spanish. 

Single copies free to Newark residents; other consumer offices 

should contact office for information regarding availability. 
No. 10 envelope. 

Newark, New Jersey, Office of Consumer Action. 

G " ♦ 

CREDIT FOR HOHEN 

14 pages, no ®, English only. 

Single copies free to California residents and other consumer 

offices with self-addressed, stamped envelope. 
6" X 9" envelope. 

California Department of Consumer Affairs. 

2 9 

CRIME — A CITIZEN'S GUIDE TO FIGHTING BACK 

6 pages, no *, English only. 

Single copies free; multiple copies free. 

No. 10 envelope. 

Ohio Office of Attorney General. 
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CRIME VICTIMS COMPENSATION 

4 pages, no ®, English only. 

Single copies tree; multiple copies free. 

No. 10 envelope. 

Ohio Office of Attorney General. 
G 

DEBT COLLECTION 

2 pages, July lUBO, no ^, English only. 

Single and multiple copies free to Pennsylvania residents; single 

copies free to other consumer offices. ^ 
No. 10 envelope. \ 
Pennsylvania Bureau of Consumer Protection. \ 

G 

DEBT COLLECTION 

2 pages, 1979, no 'i', English only. . 
Single copies free to Oregon residents an^ other consumer 
of f ices. 

No. 10 envelope. . 
Oregon Consumer Protection and Services Division. 

G ^ Y 

DEBT COLLECTIOH — THE PAIR DEBT COLLECTION PRACTICES ACT 

5 pages. 19B0, no English only. 

Single copies free to Oregon residents and other consumer 

offices. ^ 
No. 10 envelope. 

Oregon Consumer Protection and Services Division. 

r 

G 

DEBT COLLECTION HARASSMENT 

2 pages, October lySO, no English only. 
Single copies free; multiple copies $8 per hundred. 
NO. 10 envelope. , . ^ ^ 

Washtenaw County, Michigan, Consumer Action Center. 

H 

DECEPTIVE SALES PRACTICES 

2 pages. July 19B0, no English only. 

Single and multiple copies free to Pennsylvania residents; single 

copies free to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 
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DECEPTIVE TRADE PRACTICES! PACT SHEET AMD REGULATIONS NEVADA 

10 pages, no Enylish only. 
Single copies free. 
No. 10 envelope. 

Nevada Of ice of Attorney General. 
E 

DIRECTORY Ok^^ AGENCIES 

15 pages, May 1980, no English onlyo 

Single copies free to Oregon residents and other consumer 
offices. 
^ *lo, 10 envelope, 
<^ bregor Consumer Protection and Services Division. 

9 

DISABLED PARKING TICKETS 

2 pages, 1981, English only. 

Single copies free to Massachusetts residents and other conb «r 

of f ices. 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

T 

DISASTER PREPAREDNESS ~ QUESTIONS 6 ANSMERS ABOUT PROPERTY 
INSURANCE 

7 pages, 1980, no English only. 

Single copies free to residents of Wisconsin? multiple copies, 

$ .05 each. 
No. 10 envelope. 

Wisconsin Commissioner of Insurance. 

E 

DO YOU HAVE A CONSUMER PROBLEM? 

6 pages, October 1980, no ®, English only. 
Single copies free. 
No. 10 envelope. 

Morris County, New Jersey, Office of Consumer Affairs. 

« 

H 1 
DO YOU WANT TO BE AN ACTOR, ANNOUNCER, OR A MODEL? 

5 pages, English only. 
Single copies free. 
No. 10 envelope. 

New York Office of Attorney General. 
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D 

DO*S AND DON'TS OP AUTO REPAIR 

2 pages, 1^77, no ^, English only. 

Single copies fr.ee to Missouri residents and other consumer 

offices. 
No. 10 envelope. 

Missouri Department of Consumer Affairs, Regulation, and 
Licensing . 

DON'T BE AFRAID — CHECK IT OUT (FACTS ABOUT BUYING A USED CAR) 

4 pages, 1980, no ^, English only. 
Single copies free. 

No. 10 envelope. 

KentucKy Office of Attorney General. 

DON'T BE THE VICTIM i)F A VOS'STUiOD RIP--OFF 

5 pages, 1!^80, no ^, English only. 

Single and multiple copies free to North Dakota residents and 

other consumer offices. 
No. 10 envelope. 

North Dakota Office of Attorney General. 

< 

A DE HI 0 W Y 

DON'T GET RIPPED OFF 

24 pages, July 1975, no English only. 
Single copies free. 
No. 10 envelope. 

Maryland Office o£ Attorney General. 

DON'T GET RIPPED OFF ON AUTO REPAIR. . .KNOW YOUR RIGHTS 

4 pages, lybO, no English only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 

C y 7 * 

^N*T GET RIPPED OFFt KNOW YOUR LEGAL RIGHTS WHEN YOU BUY A 
USED CAR 

pages, October 1980, no ^, English only. 
Single copies free; up to 100 copies free to organizations. 
No. 10 envelope. 

Illinois Office of Attorney General. 
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DODR-TO-ioOR OR DIRECT IIOIIB SALES - PROTECTIOH FOR THE COHSUMER 

0 nAoes 1979. no English only. 

Lnyle copies' f^ee to Oregon residents and other consumer 
offices. 

No. iO envelope. ^ . , 

Oregon Consumer Protection and Services Division. 

I 

DOOR-TO-DOOR SALES 

copies free to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 

I Y 
DOOR-TO-DDOR SALES REGULATION ~ NEVADA 

5 pages, no «, English only. 

Single copies free. 

No. 10 envelope. * 

Nevada Office of Attorney General. 

I » • 

DOOR-TO-DOOR SELLING — YOUR RIGHTS 

1 naaes. lybO, no , English only. 

SiSgle copies free; multiple copies free as supply permits. 
Florida^Depirment of Agriculture and Consumer Services. 

E N 
DRUGS. 

16 oaues. no English only. 

Single copies free tb California residents and other consumer 

Offices with self-addressed, stamped envelope. . 
6" X 9" envelope. 

California Department of Consumer Affairs. 

6 9 

EFFECTIVE CONSUMER REPRESENTATION 

110 pages, 1979, no English only. 
Tnree-volume set, $i!5.00/r~>i 
Consumer Council of Maryland. 
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BLECTROmC BQUIPMBIIT REPAIR 

2 pages, 1980, no «, English only. 

Single copies free; multiples copies free as supply permits. 

No. 10 envelope. _ 
Florida Department of Agriculture and Consumer Services. 

J 2 
ENERGY KIT 

23 pages, February 1980, no «, English only. 
Single copies free. 

9" X 12" envelope. .r*,* 

Morris County, New Jersey, Office of Consumer Affairs. 

J 

ENERGY SAVirX! PRODUCTS t FACT AND FICTION u 

15 pages? «, but credit should be given; English only. 
Singte copies free to Georgia residents, other ^^^"S""'^'^ 

and law enforcement agencies with self-addressed, stamped 

envelope. 
6" .X 9" envelope. 

Georgia Governor's Office of Consumer Affairs. 

ENERGY SAVING PRODUCTSi FACT AND FICTION — A TRAINING HANUAL 

116 pages, 1982 , English only. 

Single copies, $3.00 to consumer and related public agencies. 
9 1/2" X 12 1/2" envelope. 

Georgia Governor's Office of Consumer Affairs. 
J 

ENERGY SAVING TIPS 

5 pages, 1980, no «, English only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
D 

ENGINE TONE-UP, MINOR - MAJOR 

2 pages, July 1978, no English only. 
Single copies free. / 

' Prince Wil li^^Coun ty , Virginia, Office of Consumer Affairs. 
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EXPRESS HARRANTIBS — PBDUtAL RIOHTt POCUT CARD 

2 pages, 1981, «, English only. 

Single copies free to Massachusetts residents and other consumer 

offices. 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

G P 
PACTS OM PIMANCIMG A BONE 

10 pages, 1978, no «, English only. 
Single copies free. 
No. 10 envelope. 

Fairfax County, Virginia, Department of Consumer Affairs. 



PACTS OM INSULATIOH,^ 

7 pages, 1979, no ®, English only. 
Single copies free. 
No. 10 envelope. 

Fairfax County, Virginia, Department of Consumer Affairs. 

G Y 
PAIR CREDIT BILLIHG 

5 pages, March 1980, no «, English only. 

Single copies free, to Oregon residents and other consumer 

offices. 
No. 10 envelope. 

Oregon XftDsumer Protection and Services Division. 

G Y 
PAIR CREDIT REPORTING ACT 

2 pages, 1980, no », English only.* 

Single copies free to Oregon residents and other consumer 

ot flees. V 
No. iO envelope. 

Oregon Consumer Protection and Services Division. 

E 

PAIRPAX COUNTY DEPARTMENT OP CONSUMER APPAIRS 

6 pages, 1979, no ©, English only. 
Single copies free, r 

NO. 10 envelope. 

Fairfax County, Virginia, Department of Consumer Affairs. 
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FAIRFAX COOHTY USED OIL MCYCLIHG PROGRAM 

3 pages, September 1979, no ©, English only. 
Single copies free. 

No. 10 envelope. . 
Fairfax County, Virginia, Department of Consumer Attairs« 

kSTU 

ink THOUGBTS ABOUT INSURANCE, A 

2 pages, no ®, English only. ^ ,o k 

1 to 10 copies fxee} Over 10 copies, $ .10 each. 
No. 10 envelope. 

Vermont Department .of Banking and Insurance. 

0 

FEN THOUGHTS ON AUTO INSURANCE, A 

4 pages, October 1978, no ®, English only. 

1 to 10 copies free; over 10 copies, $ .1^^ each. 
No. 10 envelope. 

Vermont Department of Banking and Insurance. 
L 

FIGHTING FOR THE DISAPPEARING FOOD DOLLAR 

7 pages, 1978, no «, English only. 

Single copies free tcx Nassau County residents and other consumer 
offices. 

No. 10 envelope. . 
Nassau County, New York, Office of Consumer Affairs. 

L 

FINE ART OF FOOD SHOPPING* THE 

6 pages, 1978, no «, English and Spanish. 

Single copies free to Newark residents; other consumer o"ices 

should contact office for information regarding availability, 
No. 10 envelope. 

^Newark. New Jersey, Office of Consumer Action. 

J P 
FIRST THINGS FIRST 

B pages, March 1978, no English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Wisconsin Office of Consumer Protection. 
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FLOOD IMSUIUaiCK PACTS 

5 pages, March 1979, ®, English only. 

Single copies free with self-addressed, stamped envelope. 
No. envelope. 

Pennsylvania Insurance Dspartment. 

T 

FLOOD INSURANCB FACTS 

5 pages, September 1979, no «, English only. 
/Single copies free to Missouri residents and other consumer 

offices. 
No. 10 envelope. 

Missouri Department of Consumer Affairs, Regulation, and 
Licensing. 

0 

FLORIDA CONSUMERS' GUIDI TO AUTO INSURANCI 

16 pages, 1979, no «, English snd Spanish. 

Up to 50 oopies free; over 50 copies, contact office for price 

information. 
No. 10 envelope. 
Florida Insurance Commissioner. 

D y 

FLORIDA MOTOR VEHICLE REFAIR ACT OF 1980, THE 

7 pages, 1980, no o, English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

Florida Department of Legal Affairs. 

V y 

FLORIDA SECURITIES LAN AMD THE CONSUMER 

5 pages, 1977, no «, English only. 

Single copies free; multiple copies free. . 
No. 10 envelope. ^ 
Florida Office of the Comptroller. \ 

9 

FOLLON THE LITER ~ GASOLINE METRIC CONVERSION 

3 pages, lySO, no , English only. 

Single copies free with self-addressed, stamped envelope; contact 

office for information about pultiple copies. 
NO. 10 envelope. 

Detroit, Michigan, Consumer Affairs Department. 
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POOD ADDITIVES 

5 pasjes, October 1979, no «, English only. 

Single copies free with self-addressed, stamped envelope. 

No. 10 envelope. 

New York City Department of Consumer Affairs. ^ 
L 

FOOD FOR THOUGHT 

14 pages, April 1979, no «, English only. . 

Single copies free to Connecticut residents and other consumer 

of f ices. 
9" X 12" envelope. 

Connecticut Department of Consumer Protection. 
L 

FOOD SAFETY — FACT SHEET 

2 pages, ' February 1979, no ©, English only. 

Single copies free with self-addressed, stamped envelope. 

No. 10 envelope. 

Tennessee Division of consumer Affairs. 
P 

FOR MOBILE HOHE TENANTS l RIGHTS AND RESPONSIBILITIES 

6. pages, November 1980, no «V English only. ' 

Single copies free; multiple jcopies free in limited quantities. 

No. 10 envelope. 

Minnesota Office of Attorney General. x'^ , 

B 5 
POUR 19- INCH COLOR TV'S PRICE SURVEYED \ 

4 pages, September 1979, no ♦J, English only. \ 
Single copies free. 

No. 10 envelope. \ . 

Fairfax County, Virginia, Department of Consumer Affairs. 

B D HI W Zl 

. FRAUD ^ 

9 pages, 1979, no English only. 

Single copies free to Columbus residents and other consuner 

offices, but supply is limited. ^ 
No. 10 envelope. 

Columbus, Ohio, Office of Consumer Services. 
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FREE GIFT, THE ^ .p , 

7 pa<jes;.no English, Samoan, Japanese, and iagaiog. 

Single copies tree. 
No. 10 envelope. 

Hawaii Office of Consumer Protection. 

B U 0 . 

FURNACE FRAUD 

6'pages, no English only. 

Single copies tree; multiple copies', $5.00 per hundred. 
No. 10 envelope. 

Denver, Colorado, District Attorney's Office. 
G 

GARMISUMENT PROCESS, THE 

12 pages, November 1980, no , English only. 

Single copies tree; multiple copies free in limited quantities. 
6" X 9" envelope. 

Minnesota Office of Attorney General. 

J ^ * 

GASOLINE CONVERSION CHART 

5 pages, no *^ , English only. 
Single c6pies free. 

No. 10 envelope. , . ^ 

Delaware County; Pennsylvania, Consumer Affairs, Weights and 

Measuces. 

D 

GEARING UP FOR AUTOMATIC TRANSMISSION REPAIR 

7 pages, no , English only. 

Single copies free; 100 or more copies, $ .05 each. 
No. 10 eriveiope. 

California Bureau of Automotive Repair. 

N Y 
GENERIC DRUG LAW 

S paqes, November 1979, no ^, English and bpanish. 
binyle copies tree with se 1 f-aduressed , stamped envelope. 
No. iO envelope. 

New York City Deparuaent of Consumer Affairs. 
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GENERIC DRUG SUBSTITUTION LAW 

1 pacjc, 1975, no *>, Enylish only. 

binyle copies tree to Oreyon resident^ and other consumer 

of f ices 
No. lU envelope. 

Oregon Consumer Protection and Services Division. 

' N 3 
GENERIC DRUGS 

2 pages, July 1980, no , Lnqlish only. ^ , „n l 
Sinqle and multiple copies free to Pennsylvania residents; single 

copies free to other consumer offices. 
No. iU envelope. 

Pennsylvania Bureau of Consumer Protection. 
N 

GENERIC DRUGS CAN SAVE YOU MONEY 

1 page, no ••'^ , Lngiish only. 

Single copies free to New York State residents and other consumer 
offices; contact office for information on prices of multiple 

copies . 
No. 10 envelope. 

Oneida County, New York, Office of Consumer Affairs. 
N 

GENERIC DRUGS POCKET CARD 

2 pages, 19ui, , Emjlish only. 

Single copies tree to Massachusetts residents and other consumer 
of f ices. 

No. iU envelope. , 
Massachusetts Executive Office of Consumer Attairs. 

K 3 
GETTING READY FOR RETIREMENT 

25 pages, 1981, ^, English only. 

Single copies tree to New York State residents and other consumer 

ott ices. 
9" X 12" envelope. 

New York State Consumer Protection Board. 

D Y 
GETTING YOUR CAR REPAIRED ~ AUTOMOTIVE REGULATIONS 

2 pages, July 1980, no ^, English only. 

Single and multiple copies free to Pennsylvania residents; single 

copies tree to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 
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GOOD STUFF YOU SHOULD KNOW ~ ENERGY CONSERVATION 

4i pages, 1979, no English only. . 

Single copies free with self-addressed, stamped envelope; contact 

oftice for information about multiple copies. 
No. 10 envelope. 

De\.roit, Michigan, Consumer Atfairs Department. 

D 2 
GOOD WINTER DRIVING DEPENDS ON YOU 

3 pacjes, 1979, no t>, English only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
E 

GOT A COMPLAINT? A GUIDE TO CONSUMER ACTION 

6 pages, ly7y, no , English and Spanish. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Illinois Governor's Office of Interagency Cooperation. 

E 

GOT A CONSUMER GRIPE? 

220 pages. 

Single copies free to California residents and other consumer 
offices with self-addressed, stamped envelope., 
X 12" envelope. 

California Department of Consumer Affairs. 

C 

GOTTA GRIPE? ~ WHAT TO DO 

7 pages, i^liO, no English only. 

Single copies free; multiple copies tree as supply permits. 
No. lU envelope. 

Florida Department of Agriculture and Consumer Services. 

i< 

GUIDE FOR ACCIDENT . AND SICKNESS INSURANCE,, A 

9 pages, 1978, no ^, English only, 
single copies free; multiple copies free. 
No. 10 envelope. 

Ae t Virginia Insurance Commissioner. 



GUIDE FOR CHECKING AND SAVINGS ACCOUNTS — PACT SHEET 

2 pages, January 1978, no English only. 

Single copies free with self-addressed, stamped envelope. 

! 10 envelope. . , 

Tennessee Division of Consumer Affairs, 

S 

GUIDE FOR LIFE INSURANCE, A 

9 pages, 1978, no ^, English only. 
Single copies fcee; multiple copies tree. 
No. 10 envelope. 

West Virginia Insurance Commissioner. 

DE GHI N XYZ 7 

GUIDE FOR NEW YORK CdNSUMERS, A 

5 pages, ^, English and Spanish. 
Single copies free. 
No. 10 envelope. 

t^ew York Office of Attorney General. 

X 

GUIDE FOR NEW YORK TENANTS, A J ar;.nted- 

13 pages; Ay 1981; but pecmiss con to reprint may be granted, 

Englislr only. 
Single copies free. 
No. 10 envelope. 

New YorK Office of Attorney General. 

GUIDE Fc5r RESIDENTIAL PROPERTY INSURANCE — HOMEOWNERS, A 

4 pages, i97b, no ©, English only. 

Single copies free; multiples copies free. 

NO. 10 envelope. 

West Virginia Office of Attorney General. 

c 

GUIDE TO BUYING USED CARS 

ii oaqes. iy7b, no English only. 

Singte copies free to Cleveland residents and other consumer 

of f ices . 
6" X 9" envelope. 

Cleveland, Ohio, Office of Consumer Affairs. 
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GUIDE TO CONSUMER PUBLICATIONS 

27 pages, October 1979, no English only. 
Single copies tree to Arkansas residents and other consumer 
offices. 

Arkansas Office of Attorney General. 

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A 

■7 pages, March 1979, no ©, English only. 
Single copies free; multiple Xjopies, $10 per hundred. 
No. 10 envelope. 

Washtenaw County, Michigan, Consumer Action Center. 

CUE GUI 0 X Z 4 7 

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A 

32>jages, Fall 1980, no English only. 
1 «to 10 copies tree, 
b" X 9" envelope . 

South Dakota Office of Attorney General. 

T 

GUIDE TO HOMEOWNERS INSURANCE 

2 pages, June 1978, no English only. 

I to 10 copies tree; over 10 copies, $ .10 each. 
tJo. iO envelope. 

Vermont Department of Banking and Insurance. 

S 

GUIDE TO LIFE INSURANCE FOR COLLEGE STUDENTS 

II pages, 197b, no English only. 

Single copies free; multiple copies free to New Jersey 
residents it used for consumer education purposes, 
uo. 10 envelope. 

New Jersey Department of Insurance. 

P 

GUIDE TO PURCHASING A CONDOMINIUM, A 

fa pages, lybu, 110 ^, English only. 
Single copies free. 
No. 10 envelope. 

Florida Divison o£ Land Sales and Condominiums. 
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GUIDE TO SMALL CLAIMS COURT IN MONTGOMERY COUNTY, MARYLAND 

6 paqes, -pctober 1981, no ©, English only. 

Single copies tree tO Montyomery County residents and other 

consumer offices. 
No. 10 envelope. Aff.,^c 
Montgomery County, Maryland, Office of Consumer Affairs. 

X 

GUIDE TO TENANTS* RIGHTS 

4 Daaes- February 1980, no ^, English only. 

Single cop!es free to New York State residents and other consu^r 
offices; contact office for information on prices of multiple 
copies. \. 
NO. 10 envelope. '^^^ 
Oneida County, New York, Office of Consunt^ Affairs. 

GUIDE TO THE EXECUTIVE OFFICE OF CONSUMER AFFAIRS, A 

3 oaaes. 1981, ^, English only. 

Single copies free to Massachusetts residents and other consumer 

of f iqes . 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

P 2 . 

GUIDE TO THE S>LE OF UREA FORMALDEHYDE FOArf INSULATED HOMES 

7 oaaes. 1981, '^, English only. 

Single copies free to Massachusetts residents and other consumer 
offices. 

Massachusetts Executive Office of Consumer Affairs. 

G ^ is 

GUIDE TO THE WISCONSIN CONSUMER ACT, A | 

4 pages, November 1980, no English only. / 

Sinqie and multiple copies free to residents of Wisconsin; single 

copies free to other consumer offices. 
No. 10 envelope. 

Wisconsin Office of Consumer Protection. 
E 

GUIDELINE CARD 

2 pages, «J, Lnyiish only. 

Single copies free to Michigan residents and other consumei 

offices. Also available in large print version. 
No. 10 envelope. 
Michigan consumers Council. 
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UANDBCX)K OF THE HAWAII RESIDeNTIAL LANDLORD-TENANT CODE 

26 pages, July 19b0, no ^, English only. 
Single copies free. ^ 
yi* j|^2*" envelope. 
) \ Hawaii Office of Consumer Protection. ^ 

K • 3 6' 

HEALTH CARE FINANCING FOR THE ELDERLY 

65 pages, 1980, no «>, English only, 
^inqle copies free as .sitpply lasts. 
Colorado Division of Ineura'nce. 

N R 6 
HEALTH CARE PLANNER, A TEACHING LOM-INCOME CONSUMERS ABOUT 
HEALTH CARE ALTERNATIVES 

53 pages, June 19ai, no «>, English only. 

Single copies free to Virginia cigencies; single copies, $2.50 to 

other consumer of f ices. 
9" X 12" envelope. 

Virginia Department of Agriculture and Consumer 
Services Fairfax office. 

K 3 
HEALTH INSURANCE ADVICE FOR SENIOR CITIZENS 

17 pages, 1980, no ^, English only. 

Single copies free to residents of Wisconsin; multiple copies, 

$ .05 each. 
6" X' 9" envelope . 

Wisconsin Commissioner of Insurance. 
H 

HEALTH SPAS 

2 pages, June 1980, no ^, English only. 

Sinnie and multiple copies free to residents of Wisconsin; single 

copies free to other consumer offices. 
NO, 10 envelope. 

Wisconsin Office of Cor^sumer Protection. 

1 

HEALTL ^PAS — FACT SHEET 

2 pages, no English only. 

Single copies free with self-addressed, stamped envelope.' 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 
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HEARING LOSS 

16 pages, no ^9 English only* 
ingle copies free to California residents and other consumer 
offices with self*addressed, stamt)ed envelope. 
6" X y" envelope. 

California Department of Consumer Affairs. 

9' 

HELP US HELP KEMTUCKIANS. • • (A REQUEST FOR VOLUNTEERS) 

6 pages, 1980, no English only. 

Single copies free to Kentucky residents. * 
No. 10 envelope. 

Kentucky Office of Attorney General. 

N H 

HMO; AN ALTERNATIVE TO HEALTH INSURANCE 

2 pages, no ^, English only. 
Single copies free; fnultiple copies free. 
No. 10 envelope. 
Michigan Insurance Bureau. 



2 

HOLIDAY AND TOY SAFETY 

2 pages, December 1980, no ®, English only. 
Single copies free. 
No. 10 envelope. 

Morris County, New Jersey, Office of Consumer Affairs. 

E 

HOLIDAY SHOPPING TIPS 

2 pages, December 1980, no ®, English only, 
single copies free. 
^. 10 envelope. 

rris County, New Jersey, Office of Consumer Affairs. 

J 

HOME ENERGY CHECK, THE 

1 page, 1978, no English only. 

Single copies free; multiple copies free to Monmouth County 

residents. 
No. 10 envelope. 

Monmouth County, New Jersey, Department of Consumer Affairs. 
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HOME HEATING APPLIANCES 

1 page, November 1980, no «, English only. 
Single copies free. 

No. 10 envelope. .c^^^^o 
Morris County, New Jersey, Office of Consumer Affairs. 

N 

J 

HONE HEATING 01 L PACT SHEET 

3 pages, December 1981, no ©, English only. 

Single copies free with self-addressed, stamped envelope? 

multiple copies free. 
No. 10 envelope. 

District of Columbia Otfice of Consumer Protection. 

0 

HOME IMPROVEMENT 

4 pages, December 1979, no ©, English and Spanish. 
Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

New York City Department of Consumer Affairs. 
0 

HOME IMPROVEMENT PACT SHEET 

J pages, December 1981, no ©, English only. 

Single copies free with self-addressed, stamped envelope, 

multiple copies free. 
NO. 10 envelope. 

District of Columbia Office of Consumer Protection. 

0 

HOME IMPROVEMENT GUIDELINES 

4 pages, 1977, no ^, English only. 

Single copies free to Syracuse residents and other consumer 

of f ices. 
NO. 10 envelope. 

Syracuse, New York, Consumer Affairs Office. 
HOME IMPROViImENTS 

2 pages, July 1980, no ^, English only. 

Single and multiple copies free to Pennsylvania residents; 

single copies free to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 



o 

HOME IMPROVEMENTS AMD REPAIRS 

7 pages, 1978, no English only. 
^ Single and multiple copies free to residents of Wisconsin; ingle 
copies free to other consumer offices. y 
No. 10 envelope. [ 
Wisconsin Office of Consjjroer Protection. 

J 0 

HOME IMPROVEMENTS FOR ENERGY SAVINGS 

2 pages, November 1980, no ©, English only. 
Single copies free. 
No. 10 envelope. 

Morris County, New Jersey, Office of Consumer Affairs. 
O 

HOME IMPROVEMENTS ...IP TOO CAN'T DO IT YOORSELP 

2 pages, 1977, no ©, English only. 
Single copies free. 
No. 10 envelope. 

Fairfax Countyi Virginia, Department of Consumer Affairs. 

0 

HOME IMPROVEMENTS! GETTING THE HOST POR YOUR DOLLARS 

7 pages, no English only. 

Single copies free; multiple copies free. 

No. 10 envelope. 

Ohio Office of Attorney General. 

0 

HOME REPAIR — BEPORE YOU START 

4 pages, 1980, no ^, English only. 

Single copies free; multiple copies free as supply permits. 
NO. 10 envelope. 

Florida Department of Agriculture and Consumer Services. 
0 

HOME REPAIR — PACT SHEET 

2 pages, February 1977, no ^9 English only. 

Single copies free with self-addressed, stamped envelope. 

No. 10 envelope. 

Tennessee Division of Consumer Affairs. 
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HOME KIPAIR AND REMOMLIIKS TIPS \ 

5 pages, no », English only. 
Single copies free. 
No. 10 envelope. 

Delaware County, Pennsylvania, Consumer Affairs, Weights and 
Measures. 

0 

HOME KEPAIR AMD REMODtLlMG TIPS 

5 pages, 1981, no «, English only. 

Single and multiple copies free to Delaware County residents. 
No. 10 envelope. 

Delaware County, Pennsylvania, Consumer Affairs, Weights and 
Measures. 

0 

HOME REPAIR PACT SHEET 

1 page, 1980, no «, English only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
0 

HOME REPAIRS! INVESTIGATE BEFORE YOU RENOVATE 

4 pages, 1979, no i^, English only. 

Single copies free to Newark residents; other consumer offices 

should contact office for information regarding availability 
No. 10 envelope. 

Newark, New Jersey, Office of Consumer Action. 
P 2 

HOME SECURITY 

4 pages, October 1980, no o, English only^. 
binqle copies free. 
No. 10 envelope. 

Moccis County, New Jersey, Office of Consumer Affairs. 
I 

HOME SOLICITATION SELLING 

7 pages, 1979, no 4^, English and Spanish. 

Single and multiple copies free to residents of Wisconsin; singl 

copies tree to other consumer offices. 
No. 10 envelope. 

Wisconsin Office of Consumer Protection. 



p 

HOMEBUYIR'S SHOPPING GUIDE 

58 pages, August 1979, no English only. 
Single copies free* 
9" X 12" envelope* 

Fairfax County, Virginia, Department of Consumer Affairs* 

T 

HOHEOIfNBR*S INSURANCE t ARE YOU ELIGIBLE? 

2 pastes, no ^, English only* 

Single copies free; multiple copies free* 

No* lU envelope* 

Michigan Insurance Bureau* 

T 

HOMEOWNER'S INSURANCBl REPLACEMENT VERSUS REPAIR COST POLICIES 

2 pages, no ^, English only* 

Single copies free; multiple copies free* 

No* 10 envelope* 

Michigan Insurance Bureau* 

T 

HOUSEHOLD INVENTORY 

1 page, February 1979, no <>, English only* 

Single copies free with self-addressed, stamped envelope* 
No. 10 envelope* 

Tennessee Division of Consumer Affairs* . 

G 6 J 

HOW DO YOU RATE? ~ TEACHING LOII-INCOME CONSUMERS THE APPROPRIAl 
/ USES or CREDIT 

32 pages, March 1980, no Eng list) only* 

Single copies free to Virginia agencies; single copies, $2.50 t<\ 

other consumer offices* 
9" X 12" envelope* 

Virginia Department of Agriculture and Consumer 

Services Fairfax office* ^ 

U 

HOW DOES AM INSURANCE COMPANY DECIDE WHETHER IT WILL ACCEPT TOO 
AS A POLICYHOLDER? 

2 pages, no English only* 

bingle copies free; multiple copies free* 
No, 10 envelope* 

cn igan Insurance Bureau* 
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HON TO AVOID CESSPOOL MOBLBIIS 

2 paqes, October 1980, no Enqlish oni^ 

1 to 25 copies tree. \^ / ^ ^ 
No. 10 envelope. " ' \ ^ 
Suffolk County, New York, Department of Consume i}^ Affairs. 

H 

■OH TO AVOID THE COUNTRY MUSIC RIP-OPF 

9 pages, June 1979, no ^9 English only. 

Single copies free with self-addressed , stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. ^ 

L 6 
HON TO BEAT THE HIGH COST OP POODs A MANUAL FOR REPLICATION 

108 pages, 1980, no English only. 

Single copies free; accompanying slides available for cost of 

duplication. 
9"* X 12* envelope. 

M^w York City Department of Consumer Affairs.^ 

C 

HON TO BUY A HEALTHY USED CAR CHECKLIST, THE 

4 pages, 1978, no ^, English only. 

Single copies free; multiple copies, 53.00 per hundred. 
No. 10 envelope. 

Ulster County, New York, Consumer Fraud Bureau. 

C 

HON TO BUY A NEH CAR 

15 pages; no ^, but credit should be given. 

Single and multiple copies free to Georgia residents, other 

consumer offices, and law enforcement agencies. 
6" X 9" envelope. 

Georgia Governor's Office of Consumer Affairs. 

c 

HON TO BUY A MEN CAR 

2 pages, English only. 1 

Single copies free to Michigan residents and other consumer 

of f ices . 
No. 10 envelope. 
Michigan Consumers Council. 
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BOW TO BUY A Q8BD CAR C 
a pages, ®, Cnqlish only. 

Single copies free to Michigan residents and other consumer 

offices. 
No. 10 envelope. 
Michigan Consumers Council. 

# 

1 

BON TO BUY A VOCATIOHAL EDtX:ATlON 

1 page, 1979, no ®, English only. 

Single copt^s free to New York State residents and other consumer 

of flees. 
No. 10 envelope. 

New York State Consumer Protection Board. 

E 4 
BOW TO COLLECT A SMALL CLAIMS JUDGMENT 

5 pages, July 1978, English only. 

Single copies free to Idaho residents and other consumer offices. 
No. 10 envelope. 

Idaho Office of Attorney General. 
E 

BOW TO COMPLAIN 

4 pages, English and Spanish. 

Single copies free to Michigan residents and other consumer 

of f ices. 
No. 10 envelope. 
Michigan Consumers Council. 

E 

NOW TO COMPLAIN EPPBCTIVELY 

3 pages, December 1979, no », English only. 

I to 25 copies free; 26 or more copies, $ .05 each. 
NO. 10 envelope. 

Iowa Office of Attorney General. 
G 

BOW TO CUT THE COST Of CREDIT 

II pages, 1980, no «, English only. 

Single copies free to Missouri residents and other consumer 

offices. 
6" X 9" envelope. 

Missouri Department of Consumer Affairs, Regulation, and 
Licensi nc) . 
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HOM TO ESTABLISH A CREDIT RECORD ^ PACT SHEET 

2 pages, no English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 
E 

HOM TO PILE A COMPLAINT EPi^lfCTIVELY 

1 page, September 197^, no ^, English only. 

Single copies free; multiple copies free to Monmouth Couiity 

residents. 
No. 10 enveJoDe. 

Monmouth Coc , New Jersey, Department of Consumer Affairs. 

4 

HOM TO FILE A SUIT IN THE IDAHO SMALL CLAIMS DEPARTMENTS 

5 pages, July 1979, English and Spanish. 

Single copies free to Idaho residents and other consumer offices. 
No. 10 envelope. 

Iclaho Office of Attorney General. 

y 

HOM TO REDUCE YOUR AUTO INSURANCE PREMIUM 

2 pages, no ^, English only. j 
Single copies free; multiple copies free. 
NO. 10 envelope. 

Micnigan Insurance Bureau. 

N 

HON TO SAVE ON PRESCRIPTION DRUGS 

2 pages, 19bU, no English only. 

bingle copies free with self-addressed, stamped envelope; contact 

otfice tor intormation about -mu^wiple r pies. 
No, lu envelope. 

Detroit, Michigan, Consumer Affairs Department. 

HOW TO SELECT A USED CAR 

4 pages, ly7^j, no English only. 

Single copies free; multiple copies, $1.00 per dozen. 

NO. 10 envelope. / 

Norfolk, Virginia, Division ot Consumer Protection. 



H 3 
HON TO SHOP FOR A MEDICARE SUPPLEMENT POLICY 

2 paqes, no Enylish only. 

Single copies free; multiple copies tree. 

No. 10 envelope . 

Michigan Insurance Bureau. 

4 

HOW TO SUE FOR SMALL CLAIMS IN PRINCE WILLIAM COUNTY 

7 pages, July 1977, no ^, English only. 
Single copies free. 
No. 10 envelope . 

Prince William County, Virginia, Office of Consumer Affairs. 

4 

HOW TO SUE IN DISTRICT JUSTICE COURT 

5 pages, 1979 , no «^ , English only. 

Single and multiple copies tree to Delawace County residents. 
No. lU envelope. 

Delaware County, Pennsylvania, Consumer Affairs, Weights and 
Measures . 

4 

HOW TO SUE IN DISTRICT JUSTICE COURT 

2 paqes, July 19a0, no ^, English only. 

Single and multiple Copies free to Pennsylvania residents; single 

copies tree to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 

4 

HOW TO SUE IN GENERAL DISTRICT COURT 

7 pages, 1977 , no English only. 

binqle copies free; multiple copies, $1.0U per dozen. 
r*o , 1 0 enve 1 ope . 

NoLioik, Virginia, Division ot Consum^ Protection. 

4 / 

HOW TO SUE IN SMALL CLAIMS COURTS IN CONNECTICUT 

lb pages, October 1975 , no , English and Spanish. 

bingle copies fiee to Connecticut residents and other consumer 

of t ices . 
b" X 9** envelope. 

Connecticut Departiaent of consumer Protection. 
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HOW TO SUE SOMEONE IN SMAtt CLAIMS COURT 

8 paqes, , Lnglish and Spanish. 

Sinyle copies free to Michigan residents and other consumer 

offices. 
No. 10 envelope. 
Michigan Consumers Council. 

4 

HOM TO USE DISTRICT JUSTICE COURT 

3 pages, Iy76, no ^, English only. 

Single and multiple copies free to Montgomery County residents. 
No. 10 envelope. 

Montgomery County, Pennsylvania, Department of Consumer Affairs. 

4 

HOW TO USE MISSOURI'S SMALL CLAIMS COURT 

7 pages, September 1970, no English only. 

Single copies free to Missouri residents and oth^r consumer 

of f ices. 
No. iU envelope. 

Missouri Department of Consumer Affairs, Regulation, and 
Licensi nq . 

L 4 
HOW TO USE THE SMALL CLAIMS COURTS IN LOUISIANA 

7 pages, no English only. 
1 to Z5 copies free. 
No. 10 envelope. 

Louisiana Office of Consumer Protection. 

L 4 
HOW TO USE THE SMALL CLAIMS DIVISION OF THE DISTRICT COURTS 

2u pages, 1^7d, no ^, English only. 

binqie copies free to Kentucky residents and other consumer 

o f 1 1 c e s . 
IhO, i 0 envei ope . 

KuntucKy Office of Attorney General. 
AuCU til V 1 

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS I 

10 pages, 19B1, no ^, English only. y 

Single copies free; multiple copies free. 
Uo. 10 envelope. 

Ohio utfice of Attorney General. 
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IF YOU ARE THE ViCTIM OP DOMESTIC VIOLENCE 

2 pages, 1981, ^, Lnqlish only. 

Single copies free to Massachusetts residents and other consumer 

ot t ices. 
No, 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

AB DCF XL 7 9 

IP YOU HAVE A CONSUMER PROBLEM 

5 pages, March 1979, no ^, English only. 
Single copies free. 

No. 10 envelope. ' 
Monmouth County, New Jersey, Department of Consumer Affairs. 

L 

IF YOU HAVE A QUESTION* • .THE STATE OF ILLINOIS INFORMATION 
DIRECTORY 

16 pages, 1980, no ^, English and Spanish. 
Single copies free; multiple copies free, 
b" X 9** envelope. 

Illinois Governor's Office of Interagency Cooperation. 

U Y 

ILLEGAL DISCRIMINATION IN INSURANCE 

1 page, no ^, English only. 

Single copies free; multiple copies free. 

No. 10 envelope, 

Michigan insurance Bureau. 

Y 7 
IMPLIED WARRANTIES POCKET CARD 

2 pages, 19B1, ^, English only. 

bingle copies free to Massachusetts residents and other consumer 

ott ices. 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 

INFORMATION SERVICES FROM THE MICHIGAN CONSUMERS COUNCIL 

2 pages, ^, English only. 

Single copies free to Michigan residents and other consumer 

of t ices . 
No* lU envelope, 
Michigan Consumers Council, 



R 

INFORMATION SHEET ON CANCER INSURANCE 

4 pages, i9bU, no ®, English only* 

Single copies free to residents of Wisconsin; multiple copies, 

$ .05 each. 
No, 10 envelope, 

Wisconsin Commissioner of Insurance, 

J 0 
INSULATING YOUR HOME? 

2 pages, 1980, no ^, English only. 

I to 25 copies free; 26 or more copies, $ .05 each. 
No, 10 envelope,/: 

Iowa Office of Attorney General. 

J 

INSULATION WHAT TO KNOW 

5 pages,^ 1980, no ^, English only. 

Single copies free; multiple popies free as supply permits. 
No, 10 envelope. 

Florida Department of Agriculture and Consumer Services, 

URST 

INSURANCE AND WOMEN 

II pages, 1979, no English only. 

Single copies free to residents of New York State, 
No. 10 envelope. 

New York State Insurance Department, 

H HS U 3 

INSURANCE FRAUD ADVICE FOR OLDER NISSOURIANS 

S pages, April 1981, no ©, English only. 

Single copies free to Missouri residents and other consumer 

offices with self-addressed, stamped envelope, 
r40. 10 envelope. 

Missouri Department of Consumer Affairs, Regulation, and 
Licensing • 

OKST 

INSURANCE GUIDE FOR WOMEN 

11 pages, 1980/ no English only. 

Single copies free to residents of ^-visconsin; multiple copies, 

$ ,05 each. 
No. 10 envelope, 

Wisconsin Cor^missioner of Insurance, 
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INSURANCE INDUSTRY IN COU)RADO ~ STATISTICAL REPORT 

140 pages, 19bi, no ^, English only* 

Single and multiple copies $5«00 each, as supply lasts. 
9 1/2" X 12 1/2" envelope. 
Colorado Division of Insurance. 

U 

INSURANCE MISREPRESENTATION! WHAT TO MATCH FOR 

2 pages, no ^, English only. 

Single copies free; multiple copies free. 

No. 10 envelope. 

Michigan Insurance Bureau. 

^ ^ ORST 6 

INSURANCE PLANNER, AN TEACHING LOW-INCOME CONSUMERS ABOUT 
INSURANCE 

51 pages, June 1980, no Lnqlish only. 

Single copies free to Virginia agencies; single copxes, $2.50 to 

other consumer offices. 
(jH ^ j^2" envelope. 

Virginia Department of Agriculture and Consumer 
Services Fairfax office. 

U 

INSURANCE POLICIES AND HOW TO CLAIM WHAT'S YOURS 

i page, no ^, English only. 

Single copies free; multiple copies free. 

No. 10 envelope. 

Michigan Insurance Bureau, 

T 

INSURING THE CONDOMINIUM AN INSURANCE GUIDE FOR FLORIDA 
CONDOMINIUM UNIT OWNERS 

7 pages, April 1980, no ^, English only. 
Single copies free. 
No. 10 envelope. 

Florida Division of Land Sales and Condominiums. 

E 

IOWA CITIZENS* AIDE/OMBUDSMAN 

3 pages, no ^, English only. 

Single copies free; multiple copies free. 
No. 10 envelope. 

Office of the Iowa Citizens' Aide/Ombudsman. 
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IS ARBITRATION FOR YOU? 

3 pages, 1975, no English only. 

Single copies free to Montgomery County residents and other 

consumer offices. 
No. 10 envelope. 

Montgomery County, Maryland, Office of Consumer Affairs. 

B u O X 

IS YOUR LEMON LAUGHING AT YOU? 

5 pages, August 1977, no English only. 
Single copies free to Portage County residents. 
No. lU envelope. 

Portage County, Ohio, Prosecutor's Office. 
G 

IT'S YOUR MONEY t CREDIT FOR INDOCHINES? 

20 pages, 1977, no English and Indochinese. 
bingle copies, $3.00. 
Consumer Council of Maryland. 

A CDE HO X 

JEFFERSON COUNTY CONSUMER PROTECTION BOOKLET 

26 pages, 1976, no , English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 
ABCUE L 0 V YZ 4 7 9 

JUSTICE IN THE MARKETPLACE! A NEW JERSEYAN'S GUIDE TO CONSUMER 
RIGHTS 

42 pages, November 198U, no ®, English only. 

Single and multiple copies free to New Jersey residents. 

6" X 9" envelope. 

New Jersey Division of Consumer Affairs. 

0 

KANSAS AUTO INSURANCE FACTS 

21 paf^es, December 1979, no «J, Englisli only. 

Sinyle and multiple copies free to Kansas residents and other 

consumer offices. 
^" X 12" envelope. 
Kansas Department of Insurance. 
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KANSAS CANCER INSURANCE PACTS 

8 payes, May 1980, no English only. 

Single and multiple copies free to Kansas residents and other 
consumer offices. 
X 9"* envelope. 
Kansas Department of Insurance. 

T 

KANSAS FLOOD INSURANCE PACTS 

35 pages, no English only. 

Single and multiple copies free to Kansas residents and other 

consumer offices. 
No. 10 envelope. 
Kansas Department of^Insurance . 



KANSAS HEALTH INSURANCE PACTS 

28 pages, 1980, no ^, English only. 

Single and multiple copies free to Kansas residents and other 
consumer offices. 
^2*" envelope. 
Kansas Department of Insurance. 

Q 3 

KANSAS HEALTH INSURANCE PACTS TO HELP SENIOR CITIZENS 

28 pages, 1980, no ^, English only. 

Single and multiple copies free to Kansas residents and other 

consumer of f ices. 
9" X 12" envelope. 
Kansas Department of Insurance. 

T 

KANSAS HOMEOWNERS INSURANCE PACTS 

24 pages, March 1980, no ^, English only. 

Single and multiple copies free to Kansas residents and other 

consumer offices. 
9" X 12" envelope. 
Kansas Department of Insurance. 

T 

KANSAS HOBILE HOME OWNERS INSURANCE PACTS 

7 pages, June 1979, no English only. 

Single and multiple copies free to Kansas residents and other 

consumer offices. 
No. 10 envelope. 
Kansas Department o£ Insurance. 
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KANSAS NURSING HOME INSURANCE PACTS 

5 pages, no linglish only. ^ . . ^ ^i-k^^ 

Single and multiple copies free to Kansas residents and other 

consumer offices. 
No, 10 envelope. 
Kansas Department of Insurance. 

ABCDt: GHIJKLMNO QRST V XYZl 4 7 9 

KENTUCKY CONSUMER CATALOG r THE , ^ , 

136 pages; 1981; ^, but permission to reprint may be granted uf 

request; English only. 
$3,50 each. 

^ ^2** envelope. 
Kentucky Office of Attorney General. 

A C GHI N F Y y 

KENTUCKY'S CONSUMER PROTECTION LAWS 

47 pages, 197Ur no ^, English only. 
Single copies free. 
NO. 10 envelope. 

Kentucky Office of Attorney General. 
U 

KNOWING YOUR CAR: MAINTENANCE AND REPAIR 

6 pages, no , English only. 
1 to 25 copies free. 
No, iO envelope . 

Louisiana Office of Consumer Protection, 

F X 

KNOWLEDGEABLE TENANT r THE OR WHAT YOU SHOULD KNOW ABOUT 
RENTING 

b pages, no ^, English only. 

Single copies free to Virginia agencies; single copies, >^.':>v 

other consumer of f ices. 
No. iO envelope. 

Virginia Department of Agriculture and Consumer 
Services Fairfax office. 

F ^ X* 6 

KNOWLEDGEABLE TENANT, THE " TEACHING LOW-INCOME CONSUMERS A 
LOGICAL APPROACH TO RENTING 

31 pages, November 1979, no ^, English only. 

Single copies ftee to Virginia agencies; single copies, 5^.bU 

other consumer offices. 
Virginia Department of Agriculture and Consumer \ 

services Fairfax office. 



72 



ERIC 



W Y 

LAND FRAUD AND CONSUMER PROTECTION LANS AND REMEDIES 

15 pages, July 1981, no English only. 
Single copies free. 

X 12'* envelope. 
New Mexico Office of Attorney General. 

P XY 

LANDLORD AND TENANT ~ RIGHTS AND RESPONSIBILITIES 

7 pages, no English only. 
1 to 25 copies free. 
No. 10 envelope. 

Louisiana Office of Consumer Protection. 

X 

LANDLORD-TENANT ~ TEN MOST PREQUEMTLY ASKED QUESTIONS 

10 pages, no English only. 

Single copies free to California residents and other consumer 

Offices with self-addressed, stamped envelope. 
6" X 9" envelope. 

California Department of Consumer Affairs. 

X 

LANDLORD-TENANT RELATIONS 

6 payes, July 1979, no English only. 
1 to 10 copies free. 
No. iO envelope. 

bouth Dakota Office of Attorney General. 

X 

LANDLORD-TENANT RIGHTS 

i payes, 1980, no c>, English only. 

Sinyle and multiple copies free to North Dakoca residents and 

other consumer offices. 
uo. iO envelope. 

North Dakota Office of Attorney General. 

X 

LANDLORD/TENANT — THE LAW 

6 pages, 1980, no ^, English only. 

Single copies free; multiple copies free as supply permits. 
No, 10' envelope . 

Florida Department of Agriculture and Consumer Services. 
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LANDLORD/WMANT CODBSt PART I — NOHRESIDEHTIAL TBNAMCIES 

9 pages, 1980, no "J, English only. 

Single copies free; multiple copies free as supply permits. 
No. 10 envelope. 

Florida Department of Agriculture and Consumer Services. 

XY 

LANDLORD/TENANT CODBSt PART II — RESIDBHTIAL TEMANCIBS 

16 pages, 1980, no ®, English only. 

Single copies free; multiple copies free as supply permits. 
6" X 9" envelope. 

Florida Department of Agriculture and Consumer Services. 

XY 

LANDLORD/TENANT CODBSt PART III — MOBILE BOHE PARK LOTS 

19 pages, 1980, no English only. 

Single copies free; multiple copies free as supply permits. 
6" X 9" envelope. 

Florida Department of Agriculture and Consumer Services. 

X 

LANDLORD/TENANT DAMAGE CHECKLIST 

J pages, 1980, no English only. 

bingle and multiple copies free to Washington State residents; 

sinyle copies free to other consumer offices. 
No. 10 envelope. 

Washington State Office of Attorney General. 

XY 

LANDLORD/TENANT GUIDELINES 

iO pages, July 1980, ®, English only. 

bxngle copies free to Idaho rebidents and other consumer ottices. 
No. 10 envelope. 

luuho Ottice of Attorney General. 

J 'V 
LANDOWNERS GUIDE TO OIL AND GAS LEASES 

C paces; January 1981; ^, but permission to reprint may be 

granted; English only, 
bingle copies tree. 
6" X 9" envelope. 

New YorK office of Attorney General. 
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LAYMAN *S GUIDB tO RULES OF THE Db.ARTNBMT OF LEGAL AFFAIRS, A 

42 pages, January 1979, no ^, English only. 

Single copies free with self-addressed, stamped envelope. 

gH envelope. 
Florida Department of Legal Affairs. 

X 

LEASES AND RENTAL AGREEMENTS 

3 pages, 1981, ^, English only. 

Single copies free to Massachusetts residents and other consumer 

offices. 
No. iO envelope. 

Massachusetts Executive Office of Consumer Affairs. 
G 

LEGAL RIGHTS OF WOMEN IN CREDIT IN MARYLAND, THE 

23 pages, 1976, English only, 
b" X 9" envelope. 

Order trxi: Women's Law Center, Inc. 

2225 ^^orth Charles Street 

Bal timor?, Maryland 21218 

(301) 366-2232 
Produced by Maryland Office of Attorney General. 

E 4 
LEGAL SERVICES 

5 paqes, 1978, no ^, Lnglish only. 

Single copies free; multiple copies — contact office for price 
information. 

Boulder County, Colorado, District Attorney's Office. 

D 

LEMON OWNER'S MANUAL, THE 

ib payes, 1977, ^, Enylish only. 

•^inyle copies free to New York State residents and other consumei 

ot L ices, 
o" X 9" envelope. 

New York state Consumer Protection Board. 



LIFE INSURANCE FACTS TO HELP YOU 

62 pages, no English only. 

single and multiple copies free to Kansas residents and other 

consumer offices, 
^it ^ ^2*^ envelope. 
Kansas Department of Insurance. 
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LOUISIANA UNFAIR TRADE PlCkCTICBS AND CONSUMER PROTECTION LAM 

10 pages, no ^, English only. 

1 to 25 copies free. 
No. 10 envelope. 

Louisiana Office ofi-Consumer Protection. 

G 6 
LOW INCOME CREDIT COUNSELING HANDBOOK 

lye pages, September 1980, no ^, English only. 
Single copies, $10.00 to other consumer offices. 
9" X 12" envelope. 

Quad County, North Dakota, Community Action Agency. 

Z 

HAIL ORDER 

2 pages, July 1980, no English only. y 

Single and multiple copies free to Pennsylvania residents; 

single copies free to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 

Z 

HAIL ORDER 

i pacje, April 1980, no ^, English oi>Iy . ] 

Single and multiple copies free to residents ot Wisconsin; single 

copies free to other consumer offiqes. 
No. lu envelope. 

Wisconsin Office of Consumer Protection. 

Z 

HAIL ORDER PLANTS AND SHRUBS ~ PACT SHEET 

1 paqe, April 1977, no ©, Eng lish* only . 

Sinyle copies free with sel f-addressed, stamped envelope. 
No. 10 envelope. • 
Tennessee Division of Consumer Affairs. 

Z • , 

HAIL ORDER t THE 

7 pages, July 197b, no ^, Lnqlish only. 
Single copies free. 
No. 10 envelope. 

Hawaii Office of Consumer Protection. 




Z 

MAIL ORDERS POCKET CARD 



offices. 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 
K 

HAKING A BUDGET 

4 paqes, December ly»l, no <> , English only. ^i^^^. 
Single copies tree with self-addressed, stamped envelope; 

multiple copies tree. 
No. 10 envelope. 

District of Columbia Oftice of Consumer Protection. 
AUCDEFGHIJKLMNOPOKST VWXYZl2i 7 9 

MARYLAND CONSUMER HANDBOOK .^„.,nt mav be 

180 pages; April 1982; but permission to reprint may be 

granted to other consumer offices; English only. 
$2.00 to individuals and non-profit organizations; $4.00 to 

others, 
y" X 12" envelope. 
Consumer Council ot Maryland. 

C N H 

MEDICAL ARBITRATION — IT'S YOUR CHOICE 

2 pages, no *>, tnglish only. 

Single copies free; multiple copies free. 

No. 10 envelope. 

Michigan Insurance Buteau. 

MEDICARE SUPPLEMENT POLICIES: A NEW LAW GUARANTEES YOU A CHOICE 

2 pages, no Lnglish only. 
Single copies free; multiple copies tree. 
No. 10 envelope. 
Michigan Insurance Uuieau. 

MICHIGAN AUTOMOBILE INSURANCE PLACEMENT FACILITY, THE 

I pages, no Lnglisn only. 
Single copies free; multiple copies tree. 
No. 10 envelope. 
Michigan Insurance Bureau. 
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MICHIGAN BASIC PROPERTY INSURANCE ASSCX:iATIONt THE 

2 pages, no ^, tincjlish only. 

Single copies free; multiple copies Iree. ^ 

No. lU envelop?. 

Michigan Insurance Bureau. 



MICHIGAN CONSUMER GROUPS 
4 pages, hinglish only. 

Single copies tree co Michicjan residents and other consuiDer 

otfices. N 
No. 10 envelope. 
Michigan Consumers Council, 

F 

MIKEY^S BIG DEALS 

4 pages, 1980,- Lilnqli^i^ only. 

Single copies free; multiple copies — contact office for price 

information. 
No. 10 envelope. 

Soulder County, Colorado, District Attorney's Office. 



MINI^TORT: 



AN EXCEPTION TO 'NO FAULT" 

1 page, no ^, KnqJ.ish only. 
Single copies tree mult iple copies tree. 
Wo. 10 envelope. 
Michigan Insurance Bureau. 



U 

MISSOURI CONSUMERS • GUIDE TO AUTOMOBILE INSURANCE 

2b pages, bepteruer lyal, no ^, t:nglish only. 

Single copies tree to Missouri residents and other consumer 

offices with selt^addressed, stamped envelope, 
l^o.^ 10 envelope. 

Missouri Department oi Consumer Affairs, Regulation, and 
Licensi nq . 



V T 

MISSOURI CONSUMERS* GUIDE TO MOBILE HOME INSURANCE 

b pages, July l^'6l, no , E:nqJish only, 
bingle copies tree to Misi.^«. .ir i residents 
offices with seif-cKidres. , stamped 
No. 10 envelope . 

Missouri Department of Consumt-i Atfaitu, Kequlation, and 
Licensing. 



and other consumer 
envelope . 
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MOBILE HOME LOt' RENTER'S GUIDE FOR PRINCE WILLIAM COUNTY 

7 paqes, January iy7b, no • , Lnqiish only. 
Sincjle copies tree. 

Primer w!mL?tounty, Virginia, Ottice o£ Consumer Aftairs. 
MOBILE HOMES — A CONSUMER'S GUIDE 

ir„5?r!-ip":;''tror'to1au!^;n.a res.dents ana other co„s»er 

Ottices with seiL-addressed, stamped envelope.. 
6" X 9" envelope . 

Calitornia Departiaent ot Consujuer Attairs. 

X 

MODEL LEASE 

4 paqes, iy7y, no ^ i-iK^lish only. nther consumer 

bincjie copies tree to New YorK btate residents and other consumer 

ot tices . 
No. 10 envelope. 

New York btate Consumer Fiotection board. 

MONEY PLANNER, A - TEACHING BUMETING SKILLS TO LOW-INCOME 
CONSUMERS 

21 pages, April 1979, no ^, English only. 

bingle copies tree to Virginia agencies; single copies, $1.50 to 

other consumer offices. 
Virginia Department of Agriculture and Consumer 

Services — Fairfax ottice. 

MONTGOMERY COUNTY DEPARTMENT OF CONSUMER AFFAIRS IS READY TO 
SERVE YOU, THE 

i pages, 1980, no English only. 

bi-gle copies tree to Montgcinery County residents. 
Mo^tgon-rrrioun^y, Pennsylvania, I^par^ent of Consumer Affairs. 

NEW JEmSEY'S -NO-FAULT- LAW 

5 pages, ^^^^ ^ ' ^J^^^^^ fs ^^n^s and other consumer 
^^'^^ Iti^^ertitrLu-ard.fssL! stampeu envelope, .uitiple 

eo^ratlirp^!vrtf:o^ranres^:nd^re" 
tor tnJouuutxwn un pnc.s ot multiple copies. 
No. iU envelope. 

New Jersey Depattiaent ol Insurance. 

7^ 



NEW YORK CITY SHOPPING RIGHTS 

b pages, July lyBU, no ^, tJnqlish only. 

bln^le copies Uec v/ith se i f-uddt essud , st ampeci^H-Mwelope . 
No. 10 envelope . 

New YorK City Depcirtment ot Consumer Affairs. 
L 

NINETY-FIVE LOW COST, NUTRITIONAL FOOD TIPS 

4 payes, l^bU, no Liriglisii only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Oepdrtment o£ Consumer Services. 

C 

ODOMETER ROLLBACKS 

2 pages, July l^bU/no , English only. 

bingle and multiple copies tree to Pennsylvanid residents; single 

copies tiee to ot.ier consui^er offices. 
No. iU envelope. 

Pennsylvania Bureau ot Consumer Protection. 
L 

OFFICE OF CONSUMER AFFAIRS 

4 pages, July 1^77, no ^, L-nglish only. 
Single copies tree. 

No. iU envelope. 

Prince Williaia County, Virginia, Ottice ot Consumer ALfairs. 

OFFICE OF THE STATE COMPTROLLER — DUTIES AND RESPONSIBILITIES 

5 pages, 1977, no English only. 
Single copies ire^; multiple copies free. 
No. lu envelope. 

Plorida Office of the Comptroller. 
L 

ONEIDA COUNTY OFFICE OF CONSUMER AFFAIRS, THE 

i pages, June i^bu, no , Englisji only. 

Siiigle copies free to Uneida County residents and other consumer 
ottices; contact ottice tor mlormatiun on pr.ices ot multipl 
C9pies. I 
No, iU envelope. \ 
Oneida County, (Jew VorK, uftice of Consumer Affairs. t 
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ORAKJE JUICE AND ORANGE DRINK PRODUCTS — FACT SHEET 

I puyes, NoveiiiDuL iy'/b, no ^, Emjiish only. 

bin^jie copies tree with sei f-addressed , stamped envelope. 

No. 10 cnveiuptj. 

Tennessee Division oi Consumer Al fairs. 

ORDINANCES FOR CONSUMER PROTECTION 

ib pages, August rj7'j, no fcln^jiish only. 

binqie copies tree to byfacuse residents and other consumer 

ol t ices . 
6" X 9" envelope. 

Syracuse, New York, Consumer Attairs OL'tice. 

5 

OREGON CONSUMER ATTITUDES SURVEY 

253 pages, October 19bU, i^o ^, tncjlish only. 
Single copies, prepaid; supply is limited. 

9 1/2" X 12 1/2" envelope. 

Order trom: Corainuinq Lducation Publications 

Portland State University 

Ibii ^. ParK Avenue 

Portland , Oregon 9 7310 
Produced by Ort.njon Consumer Protection and Services Division. 

A fc: G 11 
OUNCE OF PROTECTION, AN 

37 pages, Kay i97b, no ^, English only. 
Single copies tree. 
6" X 9" envelope. 

Vermont Otfice ot Attorney General. 
L 

OUT OF NECESSITY — NEW/RK OFFICE OF CONSUMER ACTION 

0 t^ages, 1977, no ^, Lnc Lish and Spanish. 

binvjie copies tree to ImO /ark residents; other consumer oftices 

suould contact ottic tor intormation regarding availauilit 
uo, iO envelope^ 

Newdtk, New Jersey, uttice ot Consumer Action. 

K i 

OUTLINE OF COVERAGE FOR MEDICARE-ELIGIBLE VERMONT RESIDENTS 

i. (jaqes, no , LiKjiiski only. 

1 to 10 cO[^ies tree; over iO copies, .iO each. 
.<(.. lu e live i owe. 

'.eL.'.oiit ;;e[ cii t. icnt. ot ^rsanKinq and Insurance. 
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OUTLINE OF SOLICITATION AND REPLACEMENT RULES 

7 payes, October i^BO, no fclnyiish only. 

bxnyie copies tree to unio residents and other consumer ottices, 

No. iO envelope . 

Ohio Department ot Insurance. 

0 

PAINT FACT SHEETS 

0 pages, ®, Enyiisii only. 

Sinyie copies free to Michigan residents and other consumer 

ot t ices. 
No. iO envelope. 
Michigan Consuraers Council. 

u 

PATIENT ACCESS TO HEALTH CARE RECORDS 

41 pages, 1981, no ^, English only, 
bingle copies, $5.50. 
Consumer Couricil of Maryland. 

N 5 
PATIENT ACCESS TO MEDICAL RECORDS 

ib pages, Feuruary 1^77, no ^, tinglish only, 
bingle copies iree to other consumer otLices. 
9" X 12" envelope. 

New YorK btate Consume l Protection board. 

i 

PEH^iSYLVANIA CONSUMERS' GUIDE TO HOMEOWNERS INSURANCE 

ii pages. May i^bu, English only.N 

.>i[i4le copies tree witn self-addressed, stamped envelope. 
:40, iu eiiveiope. 

t'vwVii.'j i vania I rusurunce Depar tmenc. 

PENNSYLVANIA CONSUMERS ' GUIDE TO NO^FAULT AUTO INSURANCE RATES 

; [.i i'Jl'J, Cnglish only. 

.lillc copies It ee witi. sel t-add ressed , stamped envelope. 
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PHONY BILLING SCHEMES 

'2 traces 1^77. no English only. 

Single multiple copies free to residents of Wisconsin; singL 

copies tree to other consumer otfices. 
No, 10 envelope. 

Wisconsin Office ol Consumer Protection. 

F y 
PLAIN LANGUAGE LAW 

o pages, December 1979, no Lnqlish only, 
bingle copies" tree with selt-addressed , stamped envelope. 
No. 10 envelope. 

New York City Department o£ Consumer Affairs. 
M 

PLANNING AHEAD — A GUIDE TO FUNERALS 

5 pages, July 19b2, no English only. 

Single copies free to Montgomery County residents and other 

consumer ottices. 

No. 10 envelope. Kff=,,^^ 
Montgomery County, Maryland, Office of Consumer Affairs. 

2 

PLAYING IT SAFE 

1 Ddae. 1979. *^ , English and Spanish. 
Single copies t^ee to New York State residents and other consume 

offices. 
9" X 12" envelope. 

New York State Consumer Protection Board. 

POPULAR HECHANICS AND THE LAW: GUIDE TO AUTO REPAIR 

5 pages, 1979, no English only. 

Single copies free; multiple copies, $1.00 per dozen. 
No. 10 envelope. 

Norfolk, Virginia, Division ot Consumer Protection. 
N 

PRESCRIPTION DRUGS 

3 pages, 1979, no ^\ English only. 
Single copies tree. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
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PRESCRIPTION FOR SAVINGS 

y Pdues, July iy8i, no '^ Cnqiish only. 

Single copios ttue to Connecticut resiuents and other consumet 

ot t ices . 
No. iO envelope. 

Connecticut Department ot Consumer Protection. 

PROFITS OP FAILURE: THE PROPRIETARY VOCATIONAL SCHOOL INDUSTRY 
IN NEW YORK STATE, THE 

114, July 1978r ^, Enqlish only. 

Sincjle copies tree to other consumer offices. 

9" X 12" envelope. 

New York State Consumer Protection tioard. 

O 

PROS AND CONS: HOME IMPROVEMENT GUIDE 

5 uaqes, 1979,^ no ^, Lncjlish only. 

binqle copies tree? multiple copies, $1.00 per dozen. 
No. 10 envelope. 

Nor^folk, Virginia, Division of Consumer Protection. 

i: 

PUBLIC VOICE FOR NEW JERSEY CITIZENS, A ^ 

4 uaqes, 1^7b, no , Lnqlish and Spanish. 

binqle and multiple copies free to New Jersey residents; single 

copies tree to ottier consumer offices. 
No. lU envelope. 

New Jersey Departiuent ut the Public Advocate. 

PUBLICATIONS BY OTHER STATE AGENCIES 

21 paqes, ^, English only. 

Sinqle copies tree to Michigan residents and otiier consui.^er 

ot t ices. 
0" X envelope. 
Michigan Consu/:ier5 Council. 

QUESTIONS AND ANSWERS ABOUT THE OFFICE OF CONSUMER JPROTECTION 

5 paces, l^BU, no , English only. 
Single copies free. 
NO. lU envelope. 

Hawaii Office ot Consumer Protecition. 
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REDUCE HEAT LOSS, SAVE ENERGY COSTS... 

5 pacjes, 1^79, no ^, Enylish only. 
Single copies free. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
C 

REDUCE THE ODDS IN UGED CAP BUYING 
5 pages, 1979, np ^, English only, 
'single copies free."^ 
No. 10 envelope. 

Chicago, Illinois, Departn^ent ot Consumer Se,rvices. 
G 

REGULATION TEN: DEBT COLLECTION 

5 pages, Decemoer 1979, no English and Spanish. 
Single copies tree with sel t-addressed , stamped envelope. 
No. 10 envelope. 

New York City Department of Consumer Affairs. 

X 

RENTERS HAVE RIGHTS««.AND RESPONSIBLITIES 

11 pages, 1978, no ^, English only. 

Single copies free to Missouri residents and other consumer 

offices. 
6" X 9" envelope. 

Missouri Department of Consumer Affairs, Regulation, and 
Licensing . 

X 

RENTING 

5 pages, June 1980, no ^, English and Spanish. 

Single and multiple copie3 free to residents of Wisconsin; sing 

copies free to othe r consumer of f ices. 
No. 10 envelope. 

Wisconsin Office of 'C6naumer Protection. 

• P X 
RENTING AN APARTMENT 

2 pages, July 19bU, no English pnly. 

single and multiple copies tree to Pennsylvania residents; sing 

copies i*:rce to other consumer offices. 
No. 10 envelope. 

Pennsylvania! Bureau of Consumer .-Protection. 
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RENTING AND RAVING IN SYRACUSE 

^;?icuL°«^;.c„ts ana ot.e. consumer 

of f ices . 
6" X envelope. 

Syracuse, New 'orK, Consumer Affairs Ottice. 

X 

RENTING? HOW TO AVOID LANDLORD-TENANT PROBLEMS 

7 Daaes. 1977. no English only. 

Single copies free; multiples copies, $1.00 per dozen. 
No. 10 envelope. 

Norfolk, Virginia, Division of Consumer Protection. 

U 

REPORT OF THE INSURANCE COMMISSIONER OF HAWAII 

63 pages, Deceinoer lybl, no «, English only. , ^ , „! tors • 

Single copies tree to insurance licensees and state legislators, 

single copies free also to others as supply permits. 

9" X 12" envelope. 

Hawaii Division of Insurance. 

KSTU 

REPORT OF THE INSURANCE COMMISSIONER OF VERMONT 

Itn^tfciplrs't.re^^u^riplf /opl^; free as supply lasts. 
9" X 12" envelope. 

Vermont Department of banking and Insurance. 

RESPONSIBLE CONSUMER'S SELF-HELP GUIDE TO PROBLEM SOLVING, THE 

J pages, November 19UU, no «, English only. 

Single copies free with self-addressed, stamped envelope Also 
available in larger print version for visually impaired. 

No. 10 envelope. , o^r,^^ 

ba^ta Cruz County, California, District Attorney's Office. 

RETAIL GASOLINE MARKETING: PROBLEMS FOR CONSUMERS, SMALL 
BUSINESS, AND GOVERNMENT 

67 pages. May 19«0, no ©, English only. 

^ to iU copies, $J.UU eacn; over lU copies, ^2.50 each. .-^H 

orders only. 
9" X 12" envelope. 

Dayton, Ohio, Divisiori of Consumer Services. 
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RETAIL INSTALLMENT SALES ACT 

16 pages, September 1978, no English only. 

Single copies tree; up to 100 copies tree to organizations as 

supply permits* 
No, 10 envelope. 

Illinois Office of Attorney General. 

7 

RETURN POLICIES POCKET CARD 

2 pages, 11^81, , English only. 
Single copies free to Massachusetts residents and other consume) 

off ices. 
No. 10 envelope . 

Massachusetts Executive Office of Consumer Affairs. 

0 

ROAD SERVICE CLUB MEMBERSHIPS 

1 page, no ^, L:nglish only. 
Single copies free; multiple copies tree. 
NO. 10 envelope. 
Michigan Insurance Bureau. 

B 

ROOM AIR CONDITIONERS 

3 pages, 1979, no ^, Lngiish only. 
Single copies free. 
Ho. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
CD 

RUST NEVER SLEEPS ~ A CONSUMER'S GUIDE TO LwYTNG AUTOMOBILE 
RUSTPROOF I N0 

33 pages, 198V, ^, English only. 
Single copies tree to ^uine residents; single copies, $1.00 for 
out-of-state requests. 
X 9" envelope. 
Maine Department of Attorney General. 

2 

Sjtf E TOYS ONLY 

3 pages, 1979, no L-nqiish only. 
Single copies free. 
No')^ 10 envelope. 

Chicago, Illinois, Deparunent of Consumer Services. 
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SALE OP BUSINESS OPPORTUNITIES IN THE COMMONWEALTH OF KEMTOCKY 

9 pages, l^TB, no ^, tmjlish only. 
Single copies free. 
No, 10 envelope. . 

KentucKy Otfice of Attorney Generai . 

A I Z ^ 

SALES TACTICS 

16 pages, no Cnglish only, „^u^^ nnn«iiimer 

Single copies free to California residents and other consumer 

offices with self-addressed, stamped envelope, 
b" X 9" envelope. 

California Department of Consumer Affairs. 

D J 
SAVE GASOLINE 1 

5 pages, 1979, no English only. 
Single copies tree. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer Services. 
J 

SAVING ENERGY IN AND AROUND THE HOME 

4 pages, 1979, no , English only. 
Single copies tree. 
No. 10 envelope. 

Chicago, Illinois, Department of Consumer bervices. 



A 



SECURITY DEPOSITS . 

^ uaues. 19bl. » English only. 

Lngle copies, fr^e to Massachusetts residents and other consumer 
ottices. 

iMO. 10 envelope. " r^ce^^^c. 

Massachusetts Executive Office of Consumer Affairs. 

2 

SELECTING BICYCLES AND SPORTING GOODS 

2 pages, December l9B0 , no ^J, English only. 
Single copies free. 

No. 10 envelope. .^^ 
Morris county, New Jersey, Office of Consumer Affairs. 
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SELP-DEPENSB FOR NASSAU CONSUMERS 

24 pages. 1979, no tng 1 ish- only . 

Sinyle copies free to Nassau County resiuents ana other consumer 

offices with selt-addressed , stamped envelope. 
()" X 9" envelope. v 
Nassau County, New Yc*K , Office of Consumer Atta\rs. 

G I MN F V ■ 

SBLP-HELP FOR OLDER CONSUMERS 

2 pages, no o, English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

Santa Cruz County, California, District Attorney s Office. 

E • -> 

SENIOR SCAMS I DON'T BE A VICTIM 

6 paqes, 19B1, Enylish only. 

Single copies free to New York residents and other consumer 

oft ices. 
NO. lU envelope. 

New York State Consumer Protection Board. 
L 

SHARPENING YOUR SUPERMARKET SKILLS — PACT SHEET 

4 pages, June 1977, no English only. 

Single copies free with self-addressed, stamped envelope. 
No. lU envelope. 

Tertnessee UiVision of Consumer Affairs. 
L 

SHOP AND SAVE WITH UNIT PRICING 

1 page, 197 y, no English only. 

Single copies tree^ to Cleveland residents and other consumer 

offices. 
NO. lU envelope. 

Cleveland, Ohio, Otfice of Consumer Affairs. 

T 

SHOPPBr'^S GUIDE TO HOMEOWNERS INSURANCE 

23 pages, 197U, no o, English only. 

Single c^pie^ free to New Jersey residents and °ther cons n r 
offices with self-addressed, stamped envelope; multiple 
copies free to State residents if used for consumer 
education; private companies and agents should contact 
office tor intOL-mution on prices of multiple copies. 
6" X 9" envelope. 

wew Jersey Departn.ent of Insurance. 
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SHOPPER'S GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOR 

CITIZENS, A . u 1 

n tj^a«s Mav lyBU, No ^, English only. 

ilnri' co,"es tree'«itn ^.U-addressod, stamped envelop*,. 
9" X 12" enveio^^e. 

New Jersey Department ol Insurance, 'v 

L 

SHOPPER'S HELPER PRICE COMPARISON WHEEL 

Sin"f^^^ tree; up to iUO copies tree to organizations. 
No. 10 envelope. 

Illinois Oftice of Attorney General. 
SHOPPING FOR CREDIT POCKET' CARD 



.^.!;.^?riop!oi't:;e";f ;rfss:ci^u;etts residents and otner consumer 
oft ices. 

No. 10 envelope. &ff=,,rc 
Massachusetts Executive Office of Consumer Affairs. 



SMALL BUSINESS GUIDE TO CONSUMER RIGHTS 

^.l;nr;op!:s'£:>e"t^o'rss°aci'u;etts cesu.ents and otnec consu-e. 
offices. 

Nd^. 10 envelope. <^ ^f* 

Makdchuiettdf executive Office ot Consumer Af td s. 

4 

SMALL CLAIMS — HOW TO SUE / 

4 paqefe, iyao, no k:n^li-§ti only. .Irmif^ 
5inyle. copies tree; multiple copies tree as supply permits. 

??;rlaa'S:;irS;nt of Agriculture and Consumer services. 

4 

SMALL CLAIMS COURT 
4.^rie"and'^ruUrpx:'cop^irl:ree'i;i res>d.nfs ..scon.^n, s>n,i 
copies free to other confeumer offices. 
NO. 10 envelope. J 
Wisconsin Office ot Consumer Protection. / 
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SMALL CLAIMS COURT 

I payes, July^l^JBO, no , tinsjlish only, 

bincjle copies liree to otu<jon residents and other consumer 

of f ices. 
No. 10 envelope, 

Urecjon Consumer Protection and Services Division. 

4 

SMALL CLAIMS COURT IN NORTH DAKOTA 

7 pages, 1979, no ^, English only. 

Single and multiple copies tree to North Dakota residents and 

other consumer offices, > 
No, 10 envelope. 

North DaKota Office of Attorney General, J 

4 " 
SMALL CLAIMS COURT IN WASHTENAW COUNTY, THE 

7 v^ages, October i^j>79, no English only. 

Single copies free; multiple copies, $10 per hundred. 
No, 10 envelope, 

i^shtenaw County, .Michigan, Consumer Action Center, 

S 4 
SMALL CLAIMS COURT INFORMATION 

5 pages, 19di, no ^, English only, 
1 to 25 copies tree, 
No. 10 envelope, 

SuftolK County, New YorK, Departiaent of Consumer Affairs, 

4 

SMALL CLAIMS COURT PROCEDURE 

8 pages, no ^, English only. 
Single copies tree, 

G" X 9** envelope , 

Rhode Island Consuners' Council, 

4 

SMALL CLAIMS COURT, THE 

5 pages, December 1979, no ^, English and Spanisn, 
Single copies tree witn self-addressed, stampea envelope. 
No, 10 envelope, 

iJew York-C: ty Departraent of Consumer Affairs, 
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I^HALL CLAIMS JUSTICE 

5 pages, 1981, no English only. 

Single copies tree; multiple copies, $1.UU per dozen. 
No. 10 envelope. 

Norfolk, Virginia, Division ot Consumer Protection. 

b P 2 

SMOKE DETECTORS — • FACT SHEET 

1 page, no ^, Lnglish only. 

Single copies tree with st^l f-addressed , staniped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 
J 

SOLAR ENERGY — WHAT TO KNOW 

3 pages, l^bU, no Lnglish only. 

Single copies tree; multiple copies free as supply periaits. 
No. lU envelope. 

Florida Department of Agriculture and Consumer Services. 

B J 
SOLAR HEATER, TH.":: 

7 pages, Novemoer 1978, no ^, English only. 
Single co'^ies tree. 
No. ' lU envelope . 

Hav^dii^ Office of Consumer Protection. 

M 

SOME IDEAS ABOUT PLANNING FUNERALS 

b pages^ Septemoer 197^, no , English and Spanish. 

Single cop l es fre e with l f-aHc^rf>c;s;^ri ^ cfamppri ftn>yol op<^ ^ 

No, 10 envelope. 

New YorK City Departiiient of Consumer Affairs. 

y 

SOUTH CAROLINA AUTOMOBILE INSURANCE GUIDE 

2u pages, 19bU, no ^, Lnglish only. 

Single copies free to south Carolina residents. 

NO. iU envelope. 

SCuth Carol ina Of lice of Attorney General . 
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STOP BEFORE YOU BUY ANY USED CAR ~ A BUYER'S CHECKLIST 

3 payes, Auyust lybU, no ^, English only. 

1 to 25 copies tree; ovor copies, $ .2b each. Mail orders 

only . 
No* 10 envelope. 

Dayton, Ohio, Division of Consumer Services. 

STOP BEFORE YOU BUY ANY USED CAR ~ A BUYER'S CHECKLIST 

3 pages, 19bU, no English onli 

Single copies free with sel t-addressed , stamped envelope; contac 

office for intormation ^boat multiple copies. 
No. 10 envelope. 

Detroit, Michigan, Consumer Affairs Department. 

Q 

STOP TO SHOP FOR AUTOMOBILE INSURANCE 

18 pages, 1^J7«, no English and Spanish. 

Single copies fi.ee to New Jersey residents and other consumer 
offices with self-addressed, stamped envelope; multiple ^ 
copies free to State residents if used for consumer 
educcition; private companies and agents should contact 
office for information on prices of multiple copies. 

b" X 9" envelope. 

New Jersey Department of Insurance. 

G Y 
STOP UNFAIR DEBT COLLECTION PRACTICES IN KENTUCKY 

i pages, Ib^bU, no ^, fcnyiish only. 
Single copies free. 

No. lii .envelope. 

KentucKy Office of Attorney General. ~~ 

F 

STORAGE OF HOUSEHOLD GOODS 

5 pages, Octooer 1979, no English only. 

Single copies free with se 1 i--ddar essed , stamped envelope. 

No. iU envelope. 

New YorK City Department of Consumer Affairs. 

w 

SUBDIVIDING LAND IN NEW MEXICO — WITH 1981 SUPPLEMENT 

173 pages, 1980 and i9di, no ^, English only. 
S ing le copies , $1 U . 00 . 
9" X 12 " envelope. 

New Mexico OtLice ot Attorney General. 
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SUFFOLK COUNTY DEPARTHENT OF CONSUMER AFFAl?? 

5 pasjes, iy«i, no ^, Enqlish only. 
1 to 25 copies tree. 

No. 10 envelope. . 
Suftolk county. New York, Department of Consumer Attaus. 

SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND rASTER ELECTRICIAN 

17 pages, June l'J77, no ^, English only. 
1 to 25 copies tree. 
No. 10 envelope. 

Suffolk county, New YorK, Depart^ient ot Consumer Attairs. 

SUMMARY CHART OF NtW YORK STATE AND FEDERAL CONSUMER PROTECTION 
LAWS 

/I pages, *^ , English only. 

Single copies free, but supplies are limitea. 
9" X 12" v?nvelope. 

New York Office of Attorney General. 

X 

SUMMARY OF LANDLORD-TENANT CODE 

12 pages, iy7d, no ^. English only. 

Single copies tree. 

No. 10 envelope. 

Delaware Department of Justice. 

Y 

SUMMARY OF MINNESOTA LAWC ON CONSUMER PROTECTION 

14 pages, November 1^80, no <^ , English only. 

Single copies free; multiple copies tree in limited quantities. 
6" X 9" envelope. 

Minnesota Office ot Attorney General. 

L ^ 5 

SUPERMARKET CHECKLIST 

5 pages, January l^bO, no ^, English and Spanish. 

Single copies tree with se 1 t-addressed , stamped envelope. 

No. 10 envelope. 

iMew YorK City Departraent of Consumer Affairs. 
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L V 5 

SUPERMARKET CHECKLIST 

4 Daues. Iy7y, no English only. 

lin^ircopies U-ee ^o ocean County residents and other consumer 

of f ices. 
No. lU envelope. 

Ocean County, New Jersey, Departiiient of Consumer Attairs. 
L 

SUPERMARKET SHOPPING TERMS 

2 paqesA December l^al, no «, English only. 

Single copies free with self-addressed, stamped envelope; 

multiple copies tree. 
No. 10 envelope. 

District of Columbia Office of Consumer Protection. 
L 

SUPERMARKET SKILLS QUIZ 

1 pcKje, no «, English only. 

Single copies free with self-addressed, stamped envelope. 

N«:. lU envelope. ,^cc,„^ 
Santa Cruz County, California, District Attoraey s Office. 

L 

SUPERSHOPPING AT THE SUPERMARKET 

7 pages, June l^bU, no ^, English only. 

Single copies tree; multiple copies free to Monmouth County 

res idents . 
NO. 10 envelope. 

Monuouth county. New Jersey, Department of Consumer Affairs. 

5 y 

SURVEY OF WASHTENAW COUNTY DRY CLEANERS' SERVICES AND PRICES, A 

7 pages, Novemoer iy76, no English only. 

Single copies free; multiple copies, 650 per hundred. 

No. 10 envelope. 

washtenaw County, Michigan, Consumer Action Center. 

OP 

TAKE THE MYSTERY OUT OF BUILDING OR IMPROVING A HOME 

7 pages, lybU, no ^-^j Lnglish or^ly. 

bingle copies free; multiple copies free. Permission to 

photocopy granted to organizations;. 
NO. 10 envelope. 

Virginia Department o£ Agriculture and Consuiiier 
Services -- Hichniond office. 

H 
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TAKE THE MYSTERY OUT OF BUYING AND REPAIRING TELEVISIONS 

"7 naaes lydU. no Erujlish only. 

Lnqle copies f'^ee; multiple copies free. Pen^ission to 

pnotocopy gtanted to organizations. 
No. 10 envelope. , ^ 

Virginia Department of /Agriculture and Consumer 

bervices — Kichn lii ottice. 

TAKE THE MYSTERY OUT OF BUYING RECREATIONAL LAND 

7 uaaes. 19bU, no ^, English only. 

SiKgle copies free; multiple copies free. Pernussion to 

photocopy granted to organizations. 
No. iO envelope. ^ 
Virginia Department of Agriculture and Consumer 

Services — Kichniond of|ice. 

Z 

TAKE THE MYSTERY OUT OF BUYIIIG THROUGH THE MAIL 

7 pages, l^BQ , no ^, English only. p^rfflmsion to 

Single copies free; multiple copies free. Permission to 

photocopy granted to organizations. 
No. lU envelope. ' 

Virginia Department of Agriculture and Consumer 
Services -- Uichnond otfice. 

TAKE THt MYSTERY OUT OF SHol>PING FOR FOOD 

7 iiaaes lybU. no , English only. * 

Lngle copies' free; multiple copies free. Permission to 

photocopy granted to organizations. 
No. 10 envelope. 

Virginia Department of Agriculture and Consumer 
Services -- Kicnnonc office. * 

y 

TAKE THE KTSTERY OiT OF SHOPPING FOR FURNITURE 

7 pages, lyuu, no <\ English only. D^rmi<.sion to 

Single copies tree; multiple copies free. Permission to 

photocopy granted to organizations. 
No. 10 envelope. 

Virginia oepartnient ot Agaiculture and Consumer 

Services -- Kichmond ottice. * 
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c 

TEN TIPS POR BUYING A NEW CAR 

i page, 15*79, no ©, English only. 

birgle copies free to Ocean County residents and other consumer 

otfices. 
Nol 10 envelope. 

Ocean County, New Jersey, Department of Consumer Affairs. 
L 

TEN NAYS TO SAVE ON FOOD 

4 pages, January lyBO, no «>, English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

New YorK City Department of Consumer Affairs. 

X 

TENANT HANDBOOK, A 

62 pages, September 1978, no Dnglish only. 
Single copies free. 
6" X 9" envelope. 

Fairfax County, Virginia, Department of Consumer Affairs. 

K 

TENANT'S RIGHTS 

3 pages, 1981, «, Eng 1 is^i^nly . 

Single copies free to Massachusetts residents and other consumer 

offices. 
No. 10 envelope. 

iMassachusetts Executive Office of Consumer Affairs. 

XY 

TENANT-LANDLORD FACTS 

5 pages, no English only. 

binyle copies' free; multiple copies, $5.00 per. hundred. 
NO. 10 envelope. 

Denver, Colorado, District Attorney's Office. 

XY 

TENANT-LANDLORD FACTS 

5 pages, 1976, no bn^jlish only. 

Single copies free; multiple copies — contact office for price 

information. 
No. 10 envelope. 

Boulder County, Colorado, District Attorney's Office. 



97 



X 

TENANTS AND LANDLORDS 

5 pages, 1976, no ^, English only. orders 
-1 to 50 copies free; over 50 copies, $ .25 each. Mail orders 

only. * 
No. 10 envelope. 

Dayton, Ohio, Division of Consumer Service^. 

X 

TENANTS AND LANDLORDS — RIGHTS AND DUTIES 

5 pages, August 1977, no », English only. 
Single copies free to Portage County residents. 
No. 10 envelope. 

Portjge County, Ohio, Prosecutor's Office. 

X 

TENANTS RIGHTS AND RESPONSIBILITIES 

6 pages, October 1979, no , English only. 
Single copies free. 

No. 10 envelope. . ^ ^ 

Prince William County, Virginia, Office of Consumer Affairs. 

X 

TENANTS RIGHTS AND RESPONSIBILITIES 

2 pages, April 1978, no ^, Er^jlish only. - 

Single copies tree with self- addressed , stamped ^envel6pe . 

No. 10 envelope. 

Tennessee Division of Consumer Affairs. 

X 

TENANTS' RIGHTS AND RESPONSIBILITIES 

10 pages, November 1980, no «, Erigli3h only. „„;,ntities 
Single copies tree; multiple copies free in limited quantities. 
&" X 9" envelope. 

Minnesota Office of Attorney General. 

Y 2 

TENNESSEE CHILD PASSENGER PROTECTION LAW, THE — PACT SHEET 

2 pages, no o, Enylish only. 

bingle copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 
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TeNNBSSEE CONSUMER PROTECTION ACT OF 1977, THE - PACT SHEET 

■) nviap«? Auaust 1977, no ®, English only. 

LS^le copies free self-addressed, stamped envelope. 

NO. 10 envelope'. 

Tennessee Division of Consumer Attairs. 

BCU H Y 7 

TEXAS CONSUMER PROTECTION 

17 naaes 1980. no «, English and bpanish. 

slny!e copies free; Multiple copxes free as supply permits. 

6" X 9" envelope. 

Texas Office of Attorney General. 

O 

THINKING OP BUYING HOME IMPROVEMENTS? 

B pages, October 1979, no ©, English only. 
Single copies free. 

Pri^c'e'lilu'ai^^o^nty. Virginia, Office of Consumer Affairs. 

THIs'^IS YOUR OPPICE OP CONSUMER PROTECTION 

5 pages, 1980, no , English only. 
Single copies free. 
No. 10 envelope. 

Alabama Office of Attorney General. 
• 0 

THREE TYPES OP COLLISION INSURANCE 

2 patjes, no «, English only. 

Single copies free; multiple copies free. 

NO. 10 envelope. 

Michigan Insurance Bureau. 

J ^ 
TIPS ABOUT WOOD-BURNING STOVES AND WOOD 

. IS^^^ .ree^'to^SfeinMSi't; res.aents ana ot.« consume. 
S^aFcEirNew aersey, «par»ent of Cons«er Affairs. 
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X 

TIPS FOR TENANTS 

1 pages, 1981, no ^, English only. ^ 

bingle and multiple copies tree to Jefferson County residents and 

other consumer of f ices . 
No. lU envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 
D 

TIPS ON AUTO REPAIRS 

2 pages, 1981, no ^, English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 

C 

TIPS ON BUYING A NEW CAR 

2 pages, 1981, no <«^, English only.* 

Sing le copies f r ee ; mul t iple copies free . 

No. iU envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 

C 

TIPS ON BUYING A USED CAR 

2 pages, 1981, no English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Jefferson County, Kentucky, Consumer Protection Department, 
il 

TIPS ON CHARITABLE DONATIONS 

2 pages, 1981, no English only. 
Single copies free; multiple copies free. 
> No. 10 envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 

O 

TIPS ON HOME REPAIRS AND REMODELING 

2 pages, 1981, no English only. 
Sing le copies free . 
No. 10 envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 
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TIPS ON MAIL ORDBR MERCHANDISE 

2 pages/ 1981, no English only. 
Single copies free; multiple copies free* 
No. 10 envelope. 

Jefferson County, Kentucky, Consumer Protection Department. 
E 

TOLL*PR£E NUMBERS IN MICHIGAN 

2 pages, English only. 

Single copies free to Michigan residents and other consumer 

offices. 
No. 10 envelope. 
Michigan Consumers Council. 

2 

TOY SAFETY — PACT SHEET 

1 page, no English only. 

Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 

2 

TOYS TO PIT THE CHILD 

16 pages, 1980, no English only. * 
Single copies free with self-aduressed, stamped envelope; contact 

office for information about multiple copies. 
NO. 10 envelope. 

Detroit, Michigan, Consumer Affairs Department. 

L Y 
TRUTH-IN-MENU 

9 pages, 19BU, no ©, English only. 
Single copies free. 
6" X ^ envelope . 

Chicago, Illinois, Department of Consumer Services, 

B D O V 

TRUTH- IN- REPAIRS ACT 

d pages, November 19B0, no ^, English only. 

Single copies free; multiple copies free in limited quantities. 
No. 10 envelope. 

Minnesota Office of Attorney General. 
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4 i 
ULSTER COUNTY SMALL CLAIMS COURT HANDBOOK, TUB 

22 pages, March 1380, no English only. 
Single copies tree. 
No. 10 envelope. 

Ulster County, New York, Consumer Fraud Bureau* 

S 

UNDERSTANDING LIFE INSURANCES SHOULD YOU CHANGE OR DROP A ^ 
POLICY? 

1 pdvj^, no ^, English only. 

bingle copies free; multiple copies fre^. * * 

No. 10 envelope. . ^ 

Michigan Insurance bureau. 

L 

UNIT PRICE CALCULATOR 

2 pages, no / 
Single copies free to California residents and other consumer 

oftices with self-addressed, stamped envelope. 
No. 10 envelope. 

California Department of Consumer Affairs. 
L 

UNir^PRICING 

4 pages, no ^, English only. 

single copies free to California residents and other consumer 

offices with self-addressed, stamped envelope. 
No. 10 envelope. 

California Deparunent of Consumer Affair . 
L 

UNIT PRICING CAN SAVE YOU 10 CENTS ON EVERY POOD DOLLAR 

3 pages, It^Ui, ^, English only. 

Single copies free to Massachusetts residents and other consumer 

offices^ 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Acfairs. 
0 

UNLICENSED CONTRACTOR, THE 

7 pages. May 1976, no ^, English only. 
Single copies free. 
No. .10 envelope. 

Hawaii Office of Consumer Protection. 
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H 

UNSOLICITED G00D6 POCKET CARD 

2 pages, 19ai, English only. 

Single copies free to Massachusetts residents and other consumer 

o££ ices. 
No. 10 envelope. 

Massachusetts Executive Office of Consumer Affairs. 



C 

USED CAR TIPS 

1 page, June 1980, no ^, English only. 

bingle copies free to New York State residents and other consumer 
offices; contact office for information on prices of multiple 
copies. 

No. 10 envelope. 

Oneida County, New York, Ottice of Consumer Affairs. 

c 

USED CARS ( 

6 pages, December 1979, no ®, English only. * 
Single copies free with self-addressed, stamped envelope. 
No. 10 envelope. 

New York City Department of Consumer Affairs. »^ 
cu 

USED LEKOil OWNER'S MANUAL, THE 

22 pages, 1981, ^, English only. 

Single copies free to New York residents and other cons^uner 

off ices. 
6** X envelope. 

New York State Consumer Protection Board. 

G 6 
USING BANKS TEACHING BANKING SKILLS TO LC3W-INC0ME CONSUMERS 

18 pages, June 1979, no ^, English only. 

Single copies free to Virginia agencies; si.ngle copies, §1.50 to 
other consurter offices. ik 
^ ^ envelope . \ 

Virginia Department of Agriculture and Consumer 
services Fairfax office. 

E ^. V 

VIRGINIA CONSUMER PROTECTION ACT 

4 pages, July 1977, no English only. 
Single copies free. 
No. 10 envelope. 

Prince William County, Virginia, Office of Consumer Affairs. 
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E 

WANT TO BE A BETTER- INFORMED CONSUMER? 

b Images, August 19U0, no ^, English only. 
Single copies free 
No. 10 envelope. , 

Prince William County,, Virginia, Office of Consumer Affairs. 

^ V - ' 

HARM WEATHER^I^ERGY SAVING TIPS 

1 page, lyfiu, no ®, English only. 
Single copies free. 
"^N^ 10 envelope. ^ 

cfficago, Illinois, DeparUnent of ConBumet Services. 

. 7 

ARRANTIES 

1 page. Juae 1980, no ®, English only. 

Single copies tree; contact office for information on prices of 

rnultiple copies. j, 
No. 10 envelope. 

Oneida County, New York, Office of Ccwsumer Affairs. 

7 

WARRANTIES 

2 pages, September 1980, /no ^, English only. 

bmgle and multiple copies free to residents of Wisconsin; single 

copies free to other consumer offices. 
No. lu envelope. 

Wisconsin Office of Consumer Protection. 

7 

WARRANTIES FACT SHEET 

2 pagesi July 1977, no English^ only . 

Single copies fre« with self-addressed, stamped envelope. 
No. 10 envelope. 

Tennessee Division of Consumed Affairs. 

7 • 

WARRANTIES — WHAT TO LOOK FOR 

4 pages, Novemoer 1979, no '^^ English only. 

Single copies free to Oregon residents and other consumer 

offices. 
No. 10 envelope. 

Oregon' Consumer Protection and Services Division. 
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WARRANTIBS AHD THE CONSUMER » * 

5 Daqea. 1978, no ©, English oniy. f , , 

LSgle copies free; multiple copies, ^1.00 per dozen. 

No. 10 envelope. 

Norfolk, Virginia, Division of Cysumer Protection. 

7 

WARRANTIES... GUARANTEES... AND YOUR RIGHTS 

2 D^aes Julv 1980. no «, English only. 

Sl^'le ind multiple copies fLe to Penasylvanla residents, stngl 
f copies free to other consumer offices. a^. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 

WASTED DOLLARS/WASTED ENERGY i ^THE NEED POR ELECTRIC PRICING 
REFORM IN NEW YORK STATE 

17 pages, March 1980, ©, F.nglish only- 
bingle copies free to other consumer offices. 
9" X 12" envelope. 

New York btate Consumer Protection Board. 
N 

WHAT ARE GENERIC DRUGS? 

2 pages, 1980, no ®, English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Onio Office of Attorney General. 

WHAT CONSUMERS SHOULD KNOW ABOUT AUTO REPAIRS 

2 pages, 19bl, no ^, English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Ohio Office of Attoraey General. 

11 N 

WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH FRAUD 

2 pages, 1980, no English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Ohio Office of Attorney General. 
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WHAT CONSUHERS SHOULD KNOW ABOUT HEALTH SPAS, DIET CENTERS f AND 
OTHER SELF-HELP PROGRAMS 

2. pages, 1981, no , English only, 
bingle copies tree; multiple copies tree. 
NO, lu envelope. 

Ohio Office of Attorney General, 
b D 

WHAT CONSUMERS SHOULD KNOW ABOUT REPAIRS AND SERVICES 

2 pages, 1979, no English only. 
Single copies free; multiple copies free. 
No. iU envelope. 

Ohio Office of Attorney General. 

4 

WHAT CONSUMERS SHOULD KNOW ABOUT SMALL CLAIMS COURT 

2 pages, 1980, no ^, English only. 
Single copies tree; multiple copies free. 
No, 10 envelope. 

Ohio Office of Attorney General. 

E 9 
WHAT IS A DEVELOPMENTAL DISABILITIES PUBLIC ADVOCATE? 

5 pages, 197b, no English and d pan i sh* — 

Single and multiple^copies free to New Jersey residents and other 

consumer ott ices. 
No. dO envelope . * 

New Jersey Department of the Public Advocate. 

U 3 
WHAT OLDER OHIOANS SHOULD KNOW ABOUT AUTO INSURANCE 

♦ i ^^ages, August 197b, no ^, English only. 

^ SinglQ* copies free to Ohio residents and other consumer offices. 
\o. it envelope. 
> ^^^^^ Department of Insurance. 

K 3 ^ . 

WI^T OLDER OHIOANS SHOULD KNOW ABOUT HEALTH AND ACCIDENT 
* INSURANCE ( 

^13 pages, August 1978, no English only. ^ 

• Single copies free to Ohio residents and other consumer offices. 

* No, 10 envelope. 

OJ^o Department of Insurance, 

t 
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WHAT OLDER OHIOANS SHOULD KNOW ABOUT HOMEOWNERS INSURANCE 

13 pages, August 1978, no ©, English cnly. 

Single copies free to Ohio residents and other consumer ottices. 

No. 10 envelope. 

Ohio Department ot Insurance. 

3 

VfHAT OLDER OHIOANS SHOULD KNOW ABOUT LIFE INSURANCE 

18 pages, August 1978, no English only. 

binyie copies tree to Oliio residents and other consumer ottices. 

No. 10 envelope. 

Ohio Department of Insurance. 

N 

WHAT TO DO IP YOU THINK YOU HAVE A HEARING PROBLEM 

2 pages, lyfiu, no English only. 
Single copies free; multiple copies free. 
No. 10 envelope. 

Ohio Office of Attorney General. 
K M 

WHAT TO 00 WHEN A DEATH OCCURS 

lb pages, July 19^31, English only. 

Single copies free to Washington State residents and other 
consumer ottices. 
^ i^ti envelope. 
Washington State Otfice of Attorney General. 

G K 

WHAT TO DO WHEN YOU CAN'T PAY YOUR BILLS 

6 pages, English and Spanish. 

Single copies free to Michigan residents and other cons^iraer 

ot t ices. 
No. JO envelope. 
Michigan Consumers Council. 

K 3 

WHAT TO LOOK FOR IN A MEDICARE SUPPLEMENT POLICY 

2 pages, no ^, English only. 

Single copies free; mult iple* copies free. 

No, 10 envelope. 

Michigan Insurance Bureau. 



ERLC 



107 



11 



F 

WHAT YOU SHOULD KNOW ABOUT CONTRACTS 

4 pages, 19b0, no tnylish and Spanish. 
Single copies free; multiple copies f;ee. 
No. 10 envelope. 

Illinois Governor's Office of Interdgency Cooperation. 

i< 3 

WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE 
INSURANCE 

^0 pages, lysO, no ^, fclnglish only. 
Jingie copies tree as supply lasts. 
Colorado Division of Insurance. 

U 

WHAT YOU SHOULD KNOW ABOUT THE REVISED NO- FAULT AUTOMOBILE 
INSURANCE LAW 

5 pages, 1977, no English and Spanish. 
Single copies free to New YorK State residents. 
No. 10 envelope. 

New York State Insurance Department. 

"WHEELIN' AND DEALIN*" ~ CLOSING THE DEAL ON A NEW OR USED CAR 

5 pages, 1979, no ^, English only. 

Single copies free; multiple copies, $1.00 per dozen. 
No. 10 envelope. 

Norfolk, Virginia, Division of Consumer Protection. 

UK 3 
WHEN MEDICARE IS NOT ENOUGH 

1979-80, English only. 

Single copies free to New York State residents and other consumer 

of L ices, 
y" X 12" envelope. 

New York State Consumer Protection Board. 
E 

WHERE TO DIRECT YOUR COMPLAINT 

3 pages, 19bu, no ^, English only. 
Single copies free. 
No. 10 envelope. 

Hawaii Office of Consumer Protection. 
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WILLS I BASIC QUESTIONS AND ANSWERS — ^ 

4 pdyes, no cnylish only, 

Sinijle copies tree with self-addressed, stamped envelope* 
Uo, 10 envelope. 

banta Cruz County, California, District Attorney's Office. 



K U 
WISCONSIN BUYER* S GUIDE TO ANNUITIES 

5 pages, 1^80, no ^, English only. 

Single copies tree to residents of Wisconsin; multiple copies, 

$ .Ub each. 
NO. 10 envelope. 

Wisconsin' Commissioner of Insurance. 

F HI ,Z 
WISE UP — FACTS ABOUT COMMON RIP-OFF SCHEMES 

6 pages, 19bU, no ^, English only. 
Single copies free. 

A. No. 10 envelope . 
Kentucky Office of Attorney General. 

A n ^ ^ ^ ^ 

WISE DPI (A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO 

ABOUlTTHEM.) 

6 pages, no ^, English only. 
1 to 25 copies tree. 
No. 10 envelope. 

Louisiana Otfice of Consumer Protection. 

J 2 
WOOD BURNING STOVES 

1 page, November i^BO, no English only. 
Sintjle copies tree. 
No, lU envelope • 

Morris County, New Jersey, Oft ice of Consumer Affairs. 



h 

WORK AT HOME PLANS 

2 pages, 1^7d, no ^, English only. 

Single and multiple copies free to residents of Wisconsin; sing 

copies free to other consumer oft ices. 
No. 10 envelope . 

Wisconsin Otfice ot Consumer Protection. 
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HORK-AT-HOHE SCHBME% ^ 

2 pa^es, lySO, no «>, English only. 

Single copies free; multiple copies free as supply permits. 
No. ly erwelope. 

Florida Department of Agriculture and Consumer Services. 
u . 

HORK-AT-HOHE SCHEMES 

2 pages, July 1^80, no ^, English only. 

Single and multiple copies free to Pennsylvania residents; single 

copied tree to other consumer offices. 
No. 10 envelope. 

Pennsylvania bureau of Consumer Protection. 

WORK-AT-HOME SCHEMES ~ PACT SHEET 

2 pages, February 1^79, no English only. 
Single copies free with sel f-addreseed envelope. 
No. 10 envelope. 

Tennessee Division of Consumer Affairs. 

D Y 
WRITE IT RIGHT ~ A GUIDE FOR THE AUTO REt>AIR DEALER 

15 pages, no ^, English only. 
Single copies, $ .25. 
<j« ^ ]^2" envelope. 

California Bureau of Automotive Repair. 



J 

you CAN 00 SOMETHING ABOUT YOUR RISING UTILITY BILLS 

4 pages, Decemoer 1^80, no «, English only* 

Single and multiple copies free to New Jersey residents and other 

consumer offices. 
No. 10 envelope. 

New Jersey. Deparment of the Puolic Advocate. 
L 

YOUR BUREAU OF CONSUMER PROTECTION 

2 pages, July i^UU, no «, Enylish only. 

Single and multiple copies free to Pennsylvania residents; single 

copies free to other consumer offices. * 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 
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D 

YOUR CAR^S BALL JOINTS 

1 page, no ^, English only. 

Single copies free; 100 or more copies, $ .05 each. 
No. 10 envelope. 

California Bureau of Automotive Repair. 
G 

YOUR CREDIT RIGHTS, PART I 

2 pages, July lywo, no ^, English only. 

Single and multiple copies free to Pennsylvania residents; single 

copies free to other consumer offices. 
No. 10 envelope, 

Pennsylvania Bureau of Consumer Protection. 

G 

YOUR CREDIT RIGHTS, PART II 

2 pages, July 1980, no English only. 

Single and multiple copies free to Pennsylvania residents? single 

copies free to other consumer offices. 
No. 10 envelope. 

Pennsylvania Bureau of Consumer Protection. 

♦ 

E 

YOUR DEPARTMENT OP CONSUMER AFFAIRS, REGULATION AND LICENSING 

I pages, 197^^, no English only. 

single copies free to Missouri residents and other consumer 

offices. 
NQ, 10 envelope, 

Missouri Department of Consumer Affairs, Regulation, and 
Licensing . 

DE 

YOUR GUIDE TO AUTO REPAIR 

5 pages, no ^, English only. 

Single copies free; iOO or more copies, $ .05 each. 
No. 10 envelope. 

California Bureau of Automotive Repair. 

YOUR HOME IMPROVEMENT X HOW TO SELECT A CONTRACTOR 

5 pages, 1^75, no ^, English only. 

Single copies free; multiple copies, $J.OO per hundred. 
No, 10 envelope. 

ulster County, New York, Consujaer Fraud Bureau. 

\ 
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T 

YOUR RIGHT TO PROTBCTIOH — HOMEOWNERS INSURANCE 

5 pages, June 1980, no », English only. 

Sinqle copies free to Minnesota residents and other consumer 

• offices. 
Mo. 10 envelope. 
Minnesota Insurance Division. 

X 

YOUR RIGHTS CONCERNING SECURITY DEPOSITS 

2 pages, 1979, no ©, English only. 

S\ngle copies free; multiple copies, $5 per hundred. 
No. 10 envelope. 

Washtenaw County, Michigan, Consumer Action Center. 
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PARTn 

Titles by Subject Category 




ADVERTISING 

ADVEKTISING 
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FOOD SAFETY — FACT SHEET 

HOW TO BEAT THE HIGH COST OF FOOD: A MANUAL FOR REPLICATION 
IF YOU HAVE A CONSUMER PROBLEM 

JUSTICE IN THE MARKETPLACE: A NEW JEUSEYAM'S GUIDE TO CONSUMER 
RIGHTS ^ 

KENTUCKY CONSUMER CATALOG, THE ^ 
MARYLAlvID CONSUMER HANDBOOK 

NINETY-FIVE LOW COST, NUTRITIONAL FOOD TIPS 
ORANGE JUICE AND ORANGE DRINK PRODUCTS -- FACT SHEET 
SELF-DEFENSE FOR NASSAU CONSUMERS 

SHARPENING YOUR SUPERMARKET SKILLS — FACT SHEET 
SHOP AND SAVE WITH UNIT PRICING 
SHOPPER'S HELPER PRICE COMPARISON WHEEL 
SUPERMARKET CHECKLIST 
SUPERMARKET CHECKLIST 
SUPERMARKET SHOPPING TERMS 
SUPERMARKET SKILLS QUIZ 
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SUPEKSHOPPING AT THE SUPERMARKET 

TAKE THE MYSTERY OUT OF SHOPPING FOR FOOD 

TEN WAYS TO SAVE ON FOOD 

TRUTH-IN-MENU 

UNIT PRICE CALCULATOR 

UNIT PRICING 

UNIT PRICING CAN SAVE YOU 10 CENTS ON EVERY FOOD DOLLAR 

I 

\ 

FUNERALS k WILLS 

consumer education skills 
consum|:r help law manual 
consumer information column 
kentucky consumer catalog, the 

MARYLAND CONSUMER HAl>iDUOOK 

PLANNING AHEAD — A GUIDE TO FUNERALS 

SELF-HELP FOR OLDER CONSUMERS 

SOME IDEAS ABOUT PLANNING FUNERALS 

WHAT TO DO WHEN A DEATH OCCURS 

WILLS: BASIC QUESTIONS AND ANSWERS 

HEALTH CARE 

AUDlO-VISUrtL NOTEBOOK b'OR ADULT CONSUMER EDUCATION, AN 
CALIFORNIA CONSUMER HEALTH CARE CATALOG, THE 

CHECK IT OUT/ 2: H COMPARATIVE GUIDE TO NEW YORK STATE'S HEALTH 
SCHOOLS 
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CONSUMER ADVICE FOR SENIOR CITIZENS 
CONSUMER ALERT BOOKLET, VOLUME I 
CONSUMER HELP LAW MANUAL 
CONSUMER REbOUKCE HANDBOOK 
CONSUMER TEASERS 

CONSUMER tips: NO. 3, PRESCRIPTION DRUGS 
DRUGS 

GENERIC DRUG LAW 

GENERIC DRUG SUBSTITUTION LAW 

GENERIC DRUGS 

GENERIC DRUGS CAN SAVE YOU MONEY 
GENERIC "drugs POCKET CARD 
GUIDE FOR NEW YORK CONSUMERS, A 

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A 

HEALTH CARE PLANNER, A ~ TEACHING LOW-INCOME CONSUMERS ABOUT 
HEALTH CARE ALTERNATIVES 

HEARING LOSS 

UMO: AN ALTERNATIVE TO HEALTH INSURANCE 
HOW TO SAVE ON PRESCRIPTION DRUGS 
KENTUCKY CONSUMER CATALOG, THE 
KENTUCKY'S CONSUMER PROTECTION LAWS 
MARYLAND CONSUMER HANDBOOK 
MEDICAL ARBITkATION — IT'S YOUR CHOICE 
PATIENT ACCESS TO HEALTH CARE RECORDS 
PATIENT ACCE.-^S TO MEDICAL RECORDS 
PRLSCRIPi'ION DRUGS 
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PkESCRIPl'ION FOR SAVINGS 
btLF-DEFENSE FOR NASSAU CONSUMERS 
SELF-HELP FOR OLDER CONSUMERS 
WHAT ARE "GENERIC DRUGS? 

WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH FRAUD 
WHAT TO DO IF YOU THINK YOU HAVE A HEARING PROBLEM 
WHEN MEDICARE IS NOT ENOUGH 

HOME IMPROVEMENT ft REPAIRS 

BASIC BUYING \ 
BE AN OPEN-EYED CONSUMER 
CONSUMER ALERT BOOKLET, VOLUME II 
CONSUMER CALENDAR 

CONSUMER CONCERNS & WHAT TO DO ABOUT THEM 

CONSUMER GUIDELINES FOR HOME IMPROVEMENTS AND REPAIRS 

CONSUMER INFORMATION COLUMN 

CONSUMER RESOURCE HANDBOOK 

CONSUMER SURVIVAL MANUAL 

CONSUMER TEASERS 

CONSUMER TIPb — HOME IMPROVEMENT WORK 
CONSUMER TIPb: NO. 4, HOME IMPROVEMENTS 
CONSUMER'S GUIDE TO HOME IMPROVEMENT PLANNING 
CONSUMER'S MODEL HOME IMPROVEMENT CONTRACT 
DON'T GET UIPPLD OFF 
FURNACE FRAUD 
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GUIDE TO CONSUMEK RIGHTS FOR MICHIGAN SENIOR CITIZENS, A 

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A 

HOME IMPROVEMENT 

HOME IMPROVfc^MENT FACT aHEET 

HOME IMPROVEMENT GUIDELINES 

HOME IMPROVEMENTS 

HOME IMPROVEMENTS AND REPAIRS 

HOME IMPROVEMENTS FOR ENERGY SAVINGS 

HOME IMPROVEMENTS. ..IF YOU CAN'T DO IT YOURSELF 

HOME IMPROVEMENTS: GETTING THE MOST FOR YOUR DOLLARS 

HOME REPAIR — BEFORE YOU START 

HOME REPAIR FACT SHEET 

HOME REPAIR A1>)D REMODELING TIPS 

HOME REPAIR AND REMODELING TIPS 

HOME REPAIR FACT SHEET 

HOME REPAIRS: ^'INVESTIGATE BEFORE YOU RENOVATE 

INSULATING YOUR HOME? 

IS YOUR LEMON LAUGHING AT YOU? 

JEFFERbUN COUNTY CONSUMER PROTECTION BOOKLET 

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER 
RIGHTS 

KENTUCKY CONSUMER CATALOG, THE 
MARYLAND CONSUMER HANDBOOK 
PAINT FACT SHEETS 

PhOS AND CONS: HOME IMPROVEMENT GUIDE 
SELF-DEFENSE FOR NASbAU CONSUMERS 
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TAKE THE MYSTERY OUT OF BUILDING OR IMPROVING A HOME 
THINKING OF BUYING HOME IMPROVEMENTS? 
TIPS ON HOME REPAIRS AND REMODELING 
TRUTH- I N-RE PAIRS ACT 
UNLICENSED CONTRACTOR, THE 

WISE UP I ( A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO 
ABOUT THEM.) 

YOUR HOME IMPROVEMENT: HOW TO SELECT A CONTRACTOR 

HOUSING/HOUSEHOLD MOVING i STORAGE 

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN 
BASIC BUYING 

BE ALARMED — BY A SMOKE DETECTOR 
BE AN OPEN-EYED CONSUMER 
CHECKLIST FOR HOMEBUYCRS, A 
CONDOMINIUM AND COOPERATIVE CONVERSIONS 

CONDOMINIUM CONVERSION — A GUIDE TO TENANTS' RIGHTS UNDER NEW 
JERSEY LArt 

CONDOMINIUM CONVERSION IN FAIRFAX COUNTY, VIRGINIA 
CONDOMINIUM DOLLAkS AND SENSE 
.CONDOMINIUM LIVING IN FLORIDA 
CONSUMER ALEhT 

CONSUMER ALERT BOOKLET, VOLUME I 
CONSUMER EDUCATION SKILLS 

CONSUMER GUIDE TO WATE^ WELL CONSTRUCTION 
CONSUMER HELP LAW MANUAL 
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CONSUMER RESOURCE HANDBOOK 
CONSUMER TIPS — BUYING A NEW HOME 
CONSUMER TIPS — IT'S YOUR MOVE 
CONSUMER TIPS: NO. 5, MOBILE HOMES 
COOPERATIVE AND CONDOMINIUM CONVERSIONS 
FACTS ON FINANCING A HOME 
FACTS ON INSULATION 
FIRST THINGS FIRST 

FOR MOBILE HOME TENANTS: RIGHTS AND RESPONSIBILITIES 

GUIDE -LX) CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A 

GUIDE TO PURCHASING A CONDOMINIUM, A ^ 

GUIDE TO THE SALE OF UREA FORMALDEHYDE FOAM INSULATED HOMES 

HOME SECURITY 

HOMEBUYER'S SHOPPING GUIDE 

HOW 1*0 AVOID CESSPOOL PROBLEMS 

KENTUCKY'S CONSUMER PROTECTION LAWS 

KNOWLEDGEABLE TENANT, THE ~ OR WHAT YOU SHOULD KNOW ABOUT 
RENTING 

« 

KNOWLEDGEABLE TENANT, THE ~ TEACHING LOW-INCOME CONSUMERS A 
LOGICAL APPROACH TO RENTING 

LANDLORD AND TENANT — RIGHTS AND RESPONSIBILITIES 

MARYLAND CONSUMER HANDBOOK 

> 

MISSOURI CONSUMERS' GUIDE TO MOBILE HOME INSURANCE 
MOBILE HOME LOT RENTER'S GUIDE FOR PRINCE WILLIAM COUNTY 
MOBILE HOMES — A CONSUMER'S GUIDE 
RENTING AN APARTMENT 
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SELF-HELP FOR OLDEK CONSUMERS 
SMOKE DETECTORS — FACT SHEET 
STORAGE OF HOUSEHOLD GOODS 

SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND MASTER ELECTRICIAN 
TAKE THE MYSTERY OUT OF BUILDING OR IMPROVING A HOME 
TENANT-LANDLORD FACTS 

INSURANCE, AUTOMOBILE 

s 

ALASKA PRIVATE PASSENGER AUTO INSURANCE - A STATISTICAL ANALYS«5 
ALASKA'S CONSUMER GUIDE TO AUTOMOBILE INSURANCE 
ARIZONA AUTO INSURANCE PREMIUM COMPARISON 
AUTO INSURANCE FRAUD ~ BUYER BEWARE 

AUIX) INSURANCE RATES: HOW DOES A COMPANY DECIDE WHAT TO CHARGE 
YOU? 

AUTO INSURANCE: ARE YOU ELIGIBLE? 

BRIEF EXPLANATION OF MICHIGAN NO-FAULT INSURANCE, A 

BUYER'S GUIDE TO AUTO INSURANCE ^ 

COLORADO BUYER'S GUIDE TO AUTOMOBILE INSURANCE, A* 

COMPLAINT RATIOS FOR PERSONAL LINES INSURANCE 

CONSUMER EDUCATION SKILLS 

CONSUMER SHOPPING GUIDE FOR AUTOMOBILE INSURANCE 
CONSUMERS GUIDE TO AUTOMOBILE INSURANCE 

FEW THOUGHTS ON AUTO INSURANCE, A 

FLORIDA CONSUMERS' GUIDE TO AUTO INSURANCE 

HOW TO REDUCE YOUR AUTO ' INS URANC E PREMIUM 



INSURANCE AND V4IMEN 
INSUHANCE GUIDE FOK WOMEN 

INSURANCE PLANNER, AN — TEACHING LOW-INCOME CONSUMERS ABOUT 
INSURANCE 

KANSAS AUTO INSURANCE FACTS 

KANSAS HEALTH INSURANCE FACTS TO HELP SENIOR CITIZENS 
KENTUCKY CONSUMER CATALOG, THE 
MARYLAND CONSUMER HANDBOOK 

MICHIGAN AUTOMOBILE INSURANCE PLACEMENT FACILITY, THE 
MINI-TORT: AN EXCEPTION TO "NO FAULT" 
MISSOURI CONSUMERS' GUIDE TO AUTOMOBILE INSURANCE 
NEW JERSEY'S "NO-FAULT" LAW 

FLNtJSYLVANIA CONSUMERS' GUIDE TO NO-FAULT AUTO INSURANCE RATES 

ROAD bERVICE CLUB MEMBERS:! I PS 

SOUTH CAROLINA AUTOMOBILE INSURANCE GUIDE 

STOP TO SHOP FUR AUTOMOBILE INSURANCE 

THREE TYPES OF COLLISION INSURANCE 

WHAT OLDER OHIOANS SHOULD KNOW ABOUT AUTO INSURANCE 

WHAT YOU SHOULD KfJOW ABOUT THE REVISED NO-FAULT AUTOMOBILE 
INSURANCE LAW 

\ 

S 

\ 

INSURANCE, HEALTH 

BUYER'S GUIDE TO HEALTH DISABILITY INCOME INSURANCE 

BUYING SUPPLEMENTAL HEALTH INSURANCE 

CANCER INbURANCE: IS IT A GOOD BUY FOR YOU? 

COMPHEHENblVE HOSPITAL AND MEDICAL/SURGICAL EXF'JNSE COVERAGE 
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CONSUMER EDUCATION SKILLS 
CONSUMEK HtLP LAW MANUAL 

CONSUMER'S GUIDE TO HEALTH INSURANCE IN MICHIGAN 
FEW THOUGHTS ABOUT INSURANCE, A 
GUIDE FOR ACCIDENT AND SICKNESS INSURANCE, A 
HEALTH CAKE FINANCING FOR THE ELDEKLY 

HEALTH CAKE PLANNER, A - TEACHING U)W-INtOHE CONSUMEKS AUOITT 
HEALTH CARE ALTERNATIVES 

K2ALTH INSURANCE ADVICE FOR SENIOR CITIZENS 

HMO: AN ALTERNATIVE TO HEALTH INSURANCE 

HOW TO SHOP FOR A MEDICARE SUPPLEMENT POLICY 

INFORMATION SHEET ON CANCER INSURANCE 

INSURANCE AND WOMEN 

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS 
INSURANCE GUIDE FOR W0.1LN 

INSURANCE PLANNEK, AN -- TEACHING LO«-INCO«t CONSUMERS ABOUl' 
INSURANCE 

KANSAS CANCEh INSURANCE FACTS 

KANSAS HEALTH INSURANCE FACTS 

KANSAS NURSING HOME INSURANCE FACTS 

KLNVUCKY CONbUMEK CATALOG, THE 

MARYLAND CONSUMER HANDBOOK 

MEDICAL ARBITRATION — IT'S YOUR CHOICE 

MEDICARE SUPPLEMENT POLICIES: A NEW U^W GUARANTEES YOU A CHOICE 
OUTLINE OF COVLKAGL FOR MEDICARE-ELIGIBLE VER^^NT RESIDENTS 
REPORT OF THE INSURANCE COMMISSIONER OF VERMONT 
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SHOPPER'S GUIDL iO LlfL AND HEALTH INSURANCE FOH SENIOR 
CITIZENS 

WHAT OLDER OHIOANS SHOULD KNOW ABOl' HEALTH AND ACCIDENT^ 

INSURANCE " — - 

WHAT TO LOOK FOR IN A MEDICARE SUPPLEMENT POLICY 

WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE 
INSURANCE 

WHEN MEDICARE IS NOT ENOUGH 



INSURAt^CE, LIFE 

CONSUMER EDUCATION SKILLS 

CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE — WITH COST 
C OH PAR I SUN TABLES 

CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE 
FEW THOUGHTS ABOUT lNi.URANCE, A 
GUIDE FOR LIFE INSURANCE, A 

GUIDE TO LIFE INSURANCE FOR COLLEGE STUDENTS 
insurance' AND WOMEN 

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS 
INSURANCE GUIDL FOR WOMEN 

INSURANCE PLANNER, AN — TEACHING LOW-INCOME CONSUMERS ABOUT 
INSURANCE 

KENTUCKY CONSUMER CATALOG, THE 

LIFE INSURANCE FACTS TO HELP YOU 

MARYLAND CONSUMER HANDBOOK 

OUTLINE OF SOLICITATION AND REPLACEMENT RULES 
KEIXJRT OF THE INSURANCE COMMISSIONER OF VERMONT 



bHOPPEk'S GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOR 
CITIZENb, A 

UNDLkSTANDING LIFE INSUkANCE: SHOULD YOU CHANGE OR DROP A 
POLICY? 

WHAT OLDER OHIOANS SHOULD KNoW ABOUT LIFE INSURANCE 

INSURANCE, PROPERTY/CASUALTY 

ALASKA CONSUMERS GUIDE TO HOMEOWNERS AND FIRE INSURANCE, THE. 

ALASKA EXPERIENCE -- FIRE AND HOMEOWNERS INbURANCE, THE 

BRIE" GUIDE TO TENANTS INSURANCE, A 

BUYER'S GUIDE TO FLOOD INSURANCE 

BUYER'S GUIDE TO HOMEOWNERS INSUKANCE 

COLORADO BUYLR'S GUIDE TO HOMEO'WNER'S INSURANCE, A 

COMPLAINT RATIOS FOR PERSONAL LINES INSURANCE 

CONSUMER GUIDE TO HOMEOWNER INSURANCE 

CONSUMERS SHOPPING GUIDE FOR HOMEOWNERS INSURANCE 

DISASTtiU PREPAKEDNESS — QUESTIONS & ANSWERS ABOUT PROPERTY 
INSURANCE 

FEW THOUGHTS ABOUT INSURANCE, A 

FLUUD INSUKANCh. FACTb 

FLUUU INbUKANCE FACTS 

GUIDE FUR KLblULNTlAL I'kOPEKTY INSUKANCE — HOMEOWNERS, A 
GLIDE TU liUMLUWNLKS iNSUUAKCE 
hOXLO»vlJEK'S INb'uKANCi:.: ARE YOU ELIGIBLE? 

HOMEUaNLk'. li.bUKANL::: KLPL/^Cd.-IENT VEKi^US kEPAIK COST POLICIES 
hOUoLhOLO INVi.:/rUKY 
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INSURANCE AND WOMEN 
iNbUKANCfc; GUIDE FOR WOMEN 

INSURANCE PLANNER, AN - TEACHING LOW-INCOME CONSUMERS ABOUT 
INSURANCE 

INSURING THE CONDOMINIUM — AN INSURANCE GUIDE FOR FLORIDA 
CONDOMINIUM UNIT OWNERS 

KANSAS FLOOD INSURANCE FACTS 

KANSAS HOMEOWNERS INSURANCE FACTS 

KANSAS MOBILE HOME OWNERS INSURANCE FACTS 

KENTUCKY CONSUMER CATALOG, THE 

MARYLAND CONSUMER HANDiiOOK 

MICillGAt^ BASIC PROPERTY INSURANCE ASSOCIATION, THE 
MISSOURI CONSUMERS' GUIDE TO MOBILE HOME INSURANCE 
PENNSYLVANIA CONSUMERS' GUIDE TO HOMEOWNERS INbURANCE 
REPORT OF THE INSURANCE COMMISSIONER OF VERMONT 
SHOPPER'S GUIDE TO HOMEOWNERS INSURANCE 

WHAT OLDER OHIOANS SHOULD KNOW ABOUT HOMEOWNERS INSURANCE 
YOUR RIGHT TO PROTECTION HOMEOWNERS INbURANCE 

INSURANCE, GENERAL 

ARIZONA, STATE OF — 6 7TH Al^NUAL INSURANCE REPORT 
AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN 
COMPLAINT RATIOb TOR REKbUNAL LINES INbURANCE 

1 

CONSUMLR ALEHT 

CONbUMEH HELP UVa MANUAL 

CONbUMEH KEbUUKCC HANDBOOK 
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CONbUMEK'S GUIUb: TO THt: NEW JERSEY DEPARTMENT OF INSURANCE 
FLW THUUGHTS ABOUT INSURANCE, A 

how DOES AN INSURANCE COMPANY DECIDE WHETHER IT WILL ACCEFf 
AS A POLICYHOLDER? 

ILLEGAL DISCRIMlt. ■ ION IN INSURANCE 

INSURANCE FRAUD ADVICE FOR OLDER MISSOURlANS 

INSURANCE INDUSTRY IN COLORADO — STATISTICAL REPORT 

INSURANCE MISREPRESENTATION: WHAT TO WATCH FOR 

INSURANCE POLICIES AND HOW TO CLAIM WHAT'S YOURS 

REPORT OF THE INSURANCE COMMISSIONER OF HAWAII 

REPORT OF THE INSURANCE COMMISSIONER OF VERMONT 

WISCONSIN BUYER'S GUIDE TO ANNUITIES 

^ INVESTMENTS/BUSINESS OPPORTUNITIES 

AVOIDING BUSINESS FRAUD 
BE AN OPEN-EYED CONSUMER 

BUSINESS OPPORTUNITIES: FRANCHISES AND DISTRIBUTORSHIPS 
CUNSUMi;K ALEKT 

COUSUMLK ALEKT BOOKLET, VOLUME I 

CUNbb.-'lEK ALEKT BOOKLET, VOLUME II 

i.ONbUMl,t< INl'OK.'lATiUN 

CUNSUMEK lNFUi<M/\'riuN COLUMN 

CONSUMER INlOKMATiON FOR SENIOR CITIZENS 

CONbUMEK kLSoUkCE HANDBOOK 

CO'.S'^Ml.K bUisVIVAL MANUAL 
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CONSUMER TIPS 

FLORIDA SECURITIES lAW AND THE CONSUMER 

JUSTICE IN THE MARKETPI^CE: A NEW JERSEYAN'S GUIDE TO CONSUMER 
RIGHTS 

KENTUCKY CONSUMER CATALOG, THE 
LANDOWNERS GUIDE TO OIL AND GAS LEASES 
MARYLAND CONSUMER HANDBOOK 

SALE OF BUSINESS OPPORTUNITIES IN THE COMMONWEALTH OF KENTUCKY 
SELF-HELP FOR OLDER CONSUMERS 

LAND SALES 

BUYING LAND 

BUYING LAND IN NEW MEXICO 
CONSUMER ALERT 

CONSUMER ALERT BOOKLET, VOLUME II 

CONSUMER HELP LAW MANUAL 

CONSUMER INFORMATION COLUMN 

CONSUMER INFORMATION FOR SENIOR CITIZENS 

CONSUMER PROTECTION IN NEW MEXICO 

DON'T GET RIPPED OFF 

FRAUD 

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A 
LAND FRAUD AND CONSUMER PROTECTION LAWS M-iD REMEDIES 
MARYLAND CONSUMER HANDBOOK 
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bUliDIVIDING LAND IN NEW MEXICO — WITH 1981 SUPPLEMENT 
TAKE THE MYSTEKY OUT OF BUYING RECREATIONAL LAND 

LANDLORD-TENANT RELATIONS 

ktNTEKS HAVE RIGHTS .•• AT^D KESPONb IBLITIES 
RENTING 

RENTING AN APARTMENT 

RENTING AND RAVING IN SYkACUSE 

RENTING? liOfi TO AVOID LANDLORD-TENANT PROBLEMS 

security deposits 

summary of landlord-tenant code 

tenant handbook, a 

tenant's rights 

tenant-landlord facts 

tcnmNt-landloru facts 

tenants and landlords 

tenants and landlords — rights and duties 
tenants rights and responsibilities 
tenants rights and responsibilities 
tenatjts' rights and responsibilities 
tips for tenants 

vuuk rights concerning security deposits 
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LMfS i REGULATIONS 



ANTITRUST IN NOHTH DAKOTA 
AUTO REPAIR FACILITIES LAW 
AUTO REPAIR LAW UPDATED 
AUTO REPAIR 'LAW UPDATED 

AUTO REPAIRS AND THE lAW:' A GUIDE FOR THL CONSUMER 
AUTOMOTIVE REPAIRS REGULATION — NEVADA 
BUYING A CAR — AUTOMOTIVE REGULATIONS 
CIVIL RIGHTS IN NEW YORK STATE 
CONDOMINIUM AND COOPERATIVE CONVERSIONS 

CONDOMINIUM CONVERSION -- A GUIDE TO TENANTS' RIGHTS UNDER NEW 
JERSEY LAW 

CONSUMER AFFAIRS INFORMATION GUIDE, THE 

CONSUMER ALERT BOOKLET, VOLUME I 

CONSUMER ALERT BOOKLET, VOLUME II 

CONSUMER ARBITRATION -- RULES OF PROCEDURE 

CONSUMER FRAUD ACT 

CONSUMER HELP LAW MANUAL 

CONSUMER NEWS ALERT: DOOR-TO-DOOR SALES 

CONSUMER NEWS ALEUT: EOUAL CREDIT OPPORTUNITY ACT 

CONSUMER NEWS ALERT: FAIR CREDIT BILLING ACT 

CONSUMER NEWS ALERT: MAIL ORDER BUYING 

CONSUMER PROTECTION 

CONSUMER PROTECTION ACT 

CONSUMER PROTECTION CODE, THE 
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CONSUMER PKOTECTION IN NEW MEXICO 
CONbUMEk PKOTLCTION LAWS OF OHIO 

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION 
REPURCHASE REGULATIONS 

CONSUMER'S MODE:-. 'OME IMPROVEMENT CONTRACT 

DEBT COLLECTION -- THE FAIR DEBT COLLECTION PRACTICES ACT 
DECEPTIVE TRADE PRACTICES: FACT SHEET AND REGULATIONS — NEVADA 
DON'T GET RIPPED OFF 

DON'T GhiT KIPPED UFF: KNOW YOUh LEGAL RIGHTS WHEN YOU BUY A 
USED CAR 

DGOK-TO-DOOR SALES REGULATION — NEVADA 
ELECTRONIC EiJUIPMENT REPAIR 

EXPRESS WARRANTIES FEDERAL RIGHTS POCKET CARD 
FAIR CREDIT BILLING 
FAIR CREDIT REPOkTING ACT 
FLORIDA MOTOR VEHICLE REPAIR ACT OF i9bO, THE 
FLORIDA SECUhlTIES LAW AND THE CONSUMER 
GENERIC DRUG LAW 
GENERIC DkUG SULiSTITUT ION LAW 

GETTING YOUR CaR REPAIRED AUTOMOTIVE REGULATIONS 

GUIDl for new YORK CONSUMERS, A 

GUiuE TO TilE WISCONSIN CONSUMER ACT, A 

U" IT 5 UNDS TOO GOOD TO BE TRUE, IT PROBALiLY IS! 

ILLEGAL DiSCKIMINAi'lON IN INSURANCE 

IMPLIED WARRANTIES POCKET CARD 

JUSTIli: iU THE MAKaETPLACE: A iJLW JEKSEYAN'S GUIDE TO CONSUMER 




KLNTUCKY CONbUNhlH CATALOG, THE 
KENTUCKY 'b CONSUMER PROTECTION LAWS 

LAND FRAUD AND CONSUMER PROTECTION LAWS AND KEMEDIES 
LANDLORD AND TENANT -- RIGHTS AND RESPONS 1 LITI LS 
LANDLORD/TENANT CODES: PART I -- NONRESIbKNTIAL TENANCIES 
LANDLORD/TENAIvIT CODES: PART II -- RESIDENTIAL TENANCIES 

r 

LANDLORD/TENANT CODES: PART III — MOBILE HOME PARK LOTS 
LANDLORD/TENANT GUIDELINES 

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A 
LOUISIANA UNFAIR TRADE PRACTICES AND CONSUMER PROTECTION LAW 
MARYLAND CONSUMER HANDBOOK 

MEDICARE SUPPLEMENT POLICIES: A NEW LAW GUARANTEES YCU A CHOICE 

MOBILE HOMEb A CONbUMLH'S GUIUH 

iNEW YOHK CITY bHOFPING KIQITS 

OKUINANCLb FOK CurJbUMEH PhOTLCTION 

OUTLINE OF SOLICITATION AND KEPLACEMCNT HULLS 

PLAIN LANciU/ JE LAV^ 

POPULAR MECHANICS AND THE LAW: GUIDE TO AUTO^PAIK 
RETAIL INSTALLMENT SALES ACT 

SALE OF BUSINESS OPPORTUNITIES IN THE COMMONWEALTH OF KENTUCKY 
STOP UNFAIR DEBT COLLECTION PRACTICES IN KENTUCKY 

SUMMARY ChAR^ OF NEW YORK STATE AND FEDERAL CONSUMER PROTECTION 
LAWS 

SUMMARY OF MINNESOTA 1V\WS ON CONSUMER PROTECTION 
SbPLRMARKLT CiiLCKLIST 
SUPERMARKET CHECKLIST 



TENANT-LANDLOHD FACTS 

TtNNEbSEt: CHILD PASSENGER PROTECTION LAW, THE — FACT SHEET 

TENNESSEE CONSUMER PROTECTION ACT OF 1977, THE FACT SHEET 

TEXAS CONSUMER PROTECTION 

TRUTH-IN-MENU 

THUTH-IN-REPAIRS ACT 

VIRGINIA CONSUMER PhOTECTION ACT 

WRITE IT RIGHT — A GUIDE FOR THE AUTO REPAIR DEALER 

NAIL ORDER PURCHASES 

BUYING BY MAIL 
CONSUMER ALERT 

CONSUMER ALERT BOOKLET, VOLUME I 
CONSUMER CALENDAk 
CONSUMER COMIX 
CONSUMER COMIX 
CONbUMER HELP LAW MANUAL 
COnijUMLi^ INtOi->MATIO!>f 
CONbUMER INFOkMATION COLUMN 
, COt4:iUMEK NLWb ALLKT: MAIL ORUEK BUYING 

CON::UMER REbOURCE HANDBOOK 
CONbUMLR SURVIVAL MANUAL 
CONSUMER TLAbERb 

CONbUMLK TIPb FOR liAPRIEH HOLIDAYS 
FKAUU 
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GUIDE FOH NEW YORK CONSUMERS, A 

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A 

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER 
RIGHTS 

KENTUCKY CONSUMER CATALOG, THE 
MAIL ORDER 
MAIL ORDER 

MAIL ORDER PLANTS AND SHRUBS — FACT SHEET 

MAIL ORDER, THE 

MAIL ORDERS POCKET CARD 

MARYLAr«iD CONSUMER HANDBOOK 

OUNCE OF PROTECTION, AN 

SALES TACTICS 

SELF-DEFENSE FOR NASSAU CONSUMERS 

TAKE THE MYbTERY OUT OF BUYING THROUGH THE MAIL 

TIPS ON MAIL ORDER MERCHANDISE 

WISE UP — FACTS ABOUT COMMON RIP-OFF SCHEMES 

WISE UP! < A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO 
ABOUT THEM 

\ 

PERSONAL IMPROVEMENT 

■lib AN OPEN-EYED CONSUMER 

CHECK IT OUT/2: A COMPARATIVE GUIDE TO NEW YORK STATE'S HEALTH 
SCHOULb 

CHECKING THEM OUT: HOW TO PREPARE A SHOPPER'S GUIDE TO 
VOCATIONAL TRAINING PROGRAMS 

CONSUMER ALERT 



CONSUMER ALERT bOOKLET, VOLUME I 

CONSUMER CALENDAR 

CONSUMER COMIX 

CONSUMER COMIX 

CONSUMER HELP LAW MANUAL 

CONSUMER INFORMATION COLUMN 

CONSUMER INFORMATION FOR SENIOR CITIZENS 

CONSUMER SURVIVAL MANUAL 

DO YOU WANT TO BE AN ACTOR, ANNOUNCER, OR A MODEL? 
FRAUD 

HEALTH SPAS — FACT SHEET 

HOW TO BUY A VOCATIONAL EDUCATION 

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS I 
KENTUCKY CONSUMER CATALOG, THE 

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A 

MARYLAND CONSUMER HANDBOOK PROFITS OF FAILURE: THE PROPRIETARY 
VOCATIONAL SCHOOL INDUSTRY IN NEW YORK STATE, THE 

WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH SPAS, DIET CENTERS, AND 
OTHER SELF-HELP PROGRAMS 

SAFETY 

AUTOMOBILE TRAVEL TIPS — FACT SHEET 
BE ALARMED ~ BY A SMOKE DETECTOR 
BUYING APPLIANCES -- FhCT SHEET 
CHILDKEIJ — SAFE AND SOUND 
CONSUMER CALENUAK 
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CONSUMER HELP LAW MANUAL / 
CUHSUMtK NtWb ALLKT: THICK OK TKEAT 
CONSUMER TIPS FOR HAPPIER HOLIDAYS 

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION 
REPURCHASE REGULATIONS 

CONSUMER'S GUIDE TO WOOD STOVES, BUYING WOOD, AND SPACE HEAl 
CRIME -- A CITIZEN'S GUIDE TO FIGHTING BACK 
ENERGY KIT 

GOOD WINTER DRIVING DEPENDS ON YOU 

GUIDE TO THE SALE OF UREA FORMALDEHYDE FOAM INSULATED HOMES 
HOLIDAY AND TOY SAFETY 
HOME HEATING APPLIANCES 
HOME SECURITY 

IF YOU ARE THE VICTIM OF DOMESTIC VIOLENCE 
MARYLAND CONSUMER HANDBOOK 
PLAYING IT SAFE 
SAFE TOYS ONLY 

SELECTING BICYCLES AND SPORTING GOODS 
SMOKE DETLCTUKS -- FACT SHEET 

TENNESSEE CHILD PASSENGER PROTECTION LAW, THE -- FACT SHEET 
TIPS ABOUT WUOD-BURNING STOVES AND WOOD 
TOY SAFETY ~ FACT SHEET 
TOYS TO FIT THE CHILD 

WOOD bukning stoves 
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SENIOR CITIZENS' CONCERNS 

r 

CONSUMEk ADVICE FOK bCNIOR CITIZENS 
CONSUMEH HELP LAW MANUAL 

CONSUMER INFORMATION FOR SENIOR CITIZENS 
CONSUMER THAINING GUIDE FOR THE ELDERLY 
GENERIC DRUG iJuBSTITUTION LAW 
GENERIC DRUGS 

GETTING READY FUR RETIREMENT 

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A 

HEALTH CARE FINANCING FOR THE ELDERLY 

HEALTH INSURANCE ADVICc; FOR SENIOR CITIZENS 

HOW TO :>hOF FOK A MEDICARE SUPPLEMENT POLICY 

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS 

KANSAS HEALTH INSURANCE FACTS TO HELP SENIOR CITIZENS 

MARYLAND CONSUMER HANDBOOK 

MEDICARE SUPPLEMENT POLICIES: A NEW LAW GUARANTEES YOU A CHOICE 
OUTLItjL OF COVhkAGE FUR MEDICARE -ELIGIBLE VERMONT RESIDENTS 
SENIOR SCAMS: LX)N'T BE A VICTIM 

::;HOPPER'b GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOR 
CITIZENS, A 

^UAT OLDER OHIOANS SHOULD KI>IOW ABOUT AUTO INSURANCE 

WHAT OLDLR OHIOANS SHOULD KNOW ABOUT HEALTH AND ACCIDENT 
INSURANCE 

WiiAT OLDLK OHIOANS SHOULD KNOW ABOUT ilOMEOWNLRS INSURANCE 

WHAT OLDLR OtllOAKS SHOULD KNOW ABOUT LIFE INSURANCE ^ 

WHAT TO Look for in a 'IDDICARE SUPPLEMENT POLICY 
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WHAT YOU SHOULD KtJOW ABOUT MEDICARE AND SUPPLEiMENTAL MEDICARE 
INSURANCE 

WHEN MEDICARE lb NOT ENOUGH 

SMALL CLAIMS COURTS 

UE AN OPEN-EYED CONSUMER 
CONSUMER ALERT BOOKLET, VOLUME II 
CONSUMER AND SMALL CLAIMS COURT, THE 
CONSUMER CALENDAR 

CONSUMER GUIDE TO JUSTICE OF THE PEACE COURTS IN DELAWARE, A 
CONSUMER iiELP LaW MANUAL 

CONSUMER SELF-HELP GUIDE: SMALL CLAIMS COURT 
CONSUMER TEASERS 

CONSUMER'S GUIDE TO CONCILIATION COURTS IN MINNESOTA, A 
CONSUMER'S GUIDE TO SMAI.L CLAIMS COURT 
GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A 

GUIDE TO SMALL CLAIMS COURT IN MONTGOMERY COUNTY, MARYL/iND 
HOW TO COLLECT A SMALL CLAIMS JUDGMENT 

HOW TO FILE A SUIT IN I'HE IDAHO SMALL CLAIMS DEPARTMENTS 
HOW TO SUE FOR SMALL CLAIMS IN PRINCE WILLIAM COUNTY 
HOW TO SUE IN DISTRICT JUSTICE COURT 
HOW TO SUE IN DISTRICT JUSTICE COURT 

HOW TO SUE IN GENERAL DISTRICT COURT ^ 
HOW TO SUE IN SMALL CLAIMS COURTS IN CONNECTICUT 
HOW TO SUE SOMEONE IN SMALL CLAIMS COURT 




IbU 



how TO UbL DlbTKK'T JUSTICE COURT 

HOW TO Ubt: MISbOUKI'S bMALL CLAliMS COURT. 

liwW TO UbE THE SMALL CLAIMS COURTS IN LOUISIANA 

iiO^H TO UbL TUL b.^ALL CLAIMS DIVISION OF THL DISTRICT COURTS 

JtbTlLi: IN VliL iMARKLTPLACL: A NEW JLHSEYAN'S GUIDE T CONSUMER 
KiGliTb 

hLNTUCKY CUNSUMKK CATALOG, THE 
LI:GAL bLKViCLb 

KLNTING AND RAVING IN SYRACUSE 
bMALL L LA 1Mb — HOW TO bUL 
bilALL LLAIMb COURT 
bMALL CLAIMb COURT 

luMALL CLAIMS COUkT IN NORTH DAKOTA 

b IaLL LLAIMb COUKT IN WASHTENAW COUNTY, THE 

bMALL CLAIMS COURT INFORMATION 

::.MALL CLAIMb CuURT PROCEDURE 

bMALL CLAIMS COURT, THE 

bMALL CLAIMb JUbTICE 

ULbTLR COUNTY SMALL CLAIMb COURT HANDBOOK, THE 
WiiAT CONbUMLKb SHOULD KNOW AbOUT SMALL CLAIMS COURT 

SURVEYS, STUDIES h REPORTS 

FOUi^ l^J-iNCH COLOR TV*b PRICE SURVEYED 
OREGON CONSUMER ATTITUDES SURVEY 
i^AVlLIiT AlCL.-^d to i-IEDICaL RECORDS 
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FkOFlTb UF FAILUKL:: TilL PKOPHIlilTAKY WCATIONAL SCHOOL INDUbTKY 
lU NLW YOKK bTATL, THt 

bUPLKMAKKLT CHECKLIST 

b U PL KMA H KL'i L 1 1 L C K L I S T 

bUKVLY OF WAbHTLNAW COUNTY DRY CLFANLKS' SLHVICLS AND PRICES, A 

^ASVLD DOLLAKb/AAbTLD LNLKGY: TiiL NLLD FOR LLLCTKIC PRICING 
RLFORM IN Ni:W YORK STATE 



TRAINING MATERIALS 

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN 

CONbUMLR CURRICULUM GUIDES FOR ADULTS AND YOUTH IN SPECIAL 
INSTITUTIONS AND GROUPS 

CONSUMER EDUCATION SKILLS 

CONSUMEk FRAUDS BUREAU TRAINING MANUAL 

CONSUMER HELP LaW MANUAL 

CONSUMER TRAINING GUIDE FOR THE ELDERLY 
CONSUMER TRAINING HANDBOOK 
EFFECTIVE CONSUMER REPRESENTATION 

ENERGY SAVING PRODUCTS: FACT AND FICTION — A TRAINING MANUAL 
HEALTli CARE FINANCING FOR THE ELDEKIy 

HEALTli CAKE PLANNER, A TEACHING LOW-INCOME CONSUMERS ABOUT 
HEALTH CARE ALTERNATIVES 

HOW DO YOU RATE? TEACHING LOW-INCOME CONSUMERS THE APPROPRIATE 
USES OF CREDIT 

iiOW TO BEAT THE HIGH COST OF FOOD: A MANUAL FOR REPLICATION 

INSURANCE PLANUlk, AN TEACHING LOW-INCOiME CONbUNERS ABOUT 
INSURANCE 

KNOWLEDGEABLE TENANT, THE — TEACHIt.G LOW-INCOME CONSUMERS A 
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LOGICAL AFPhOACH TU RENTING 
LuW INCOML CKLDIT COUNSLLING HANDBOOK 

MONllY PLANNER, A TEACHING BUDGETING SKILLS TO LOW-INCOME 
CONSUME Kb 

SHOPPER'b GUIDE TO LIFE AND iiEALTH INSURANCE FOR SENIOR 
CITIZLNb, A 

USIiiG BANKS TEACHING BANKING SKILLS TO LOW-INCOME CONSUMERS 

WARRANTIES/GUARANTEES 

olG DEAL, TilL 

dUYlNG APPLIANCES — FACT SHEET 
CONbUMER ALEKT BOOKLET, VOLUME I 
CONSUMER ALERT BOOKLET, VOLUME II 
CONbUMER CALENDAR 
CONbUHER CALi:rJDAK 
CUNbUMEh COMIX 
CONbUMER COMIX 
COrK^UMEK liELi^ LAW MANUAL 
CUNbUMER INEUKMATION 
CUiwUMEiv INFORMATION COLUMtJ 
CoroUMLK KEbOUKCE iiANDBOOK 
CONbUMLK iLAc:.ERb 

DON'T GET KIPPED OFF: KNOW YOUR LEGAL RIGliTb WHEN YOU BUY A 

UbEI^ CAR 

LXPKEbb .vAKKANTIEb — FEDERAL RIGHTS I\)CKET CARD 
GUIDE iHJiv I'ORh CONbUMERb, A 
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GUIDt: TO CONSUMER RIGHTS IN SOl/TH DAKOTA, A 
IF YOU HAVE A CONSUMER PROBLEM 
IMPLIED WARRANTIES POCKET CARD 

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER 
RIGHTS 

KENTUCKY CONSUMER CATALOG, THE 
MARYLAND CONSUMER HANDBOOK 
OUNCE OF PROTECTION, AN 
RETURN POLICIES POCKET CARD 
TEXAS CONSUMER PROTECTION 
WARRANTIES 
WARRANTIES 

WARRANTIES — FACT SHEET 
WARRANTIES -- WHAT TO LOOK FOR 

WARRANTIES A{JD THE CONSUMER 

J 

WARRANTIES. . .GUARANTEES. . .AND YOUR RIGHTS 

MISCELLANEOUS 

ANTITRUST ENFORCEMENT IN NEW MEXICO 

ANTITRUST IN NORTH DAKOTA 

BASIC BUYING 

BUYING P^URNITURE 

CIVIL RIGHTS itf NEW YORK STATE 

CONSUMER ALERT 

CONSUMER ALERT BOOKLET, VOLUME I 
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CUNSUMEH ALERT BOOKLET, VOLUME II 
CONbUMEK CALENDAR 
CONSUMER CONNECTION 
CONSUMER HELP LAW MANUAL 
CONSUMER PROTECTION IN NEW MEXICO 
CONSUMER PUBLICATION INDEX 

CONSUMER PUBLICATIONS AND AUDIO-VISUALS LIST 

CONSUMER TIPS: NO, 7, WEIGHTS AND MEASURES 

CONSUMER'S GUIDE TO THE BOARDS OF REGISTRATION 

CRIME — A CITIZEN'S GUIDE TO FIGHTING BACK 

CRIME VICTIMS COMPENSATION 

DISABLED PARKING TICKETS 

EFFECTIVE CONSUMER REPRESENTATION 

FOLLOW THE LITER GASOLINE METRIC CONVERSION 

GASOLINE CONVERSION CHART 

GUIDE TO CONSUMER PUBLICATIONS 

HELP US HELP KENTUCKI ANS . • • ( A REQUEST FOR VOLUNTEERS) 
IF YOU HAVE A CONSUMER PROBLEM 

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER 
RIGHTS 

KiJiMTUCKY CONSUMER CATALOG, THE 
KENTUCKY'S CONSUMER PROTECTION LAWS 
MARYLAND CONSUMER HANDBOOK 
^i<DI NANCES FOR CONSUMER PROTECTION 
PUBLICATIONS BY OTHER STATE AGENCIES 
SALES TACTICS 




SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND MASTER ELECTRICIAN 
bURVEY OF WASHTENAW COUNTY DRY CLEANERS' SERVICES AND PRICES, A 
TAKE THE MYSTERY OUT OF SHOPPING FOR FURNITURE 
WHAT IS A DEVELOPMENTAL DISABILITIES PUBLIC ADVOCATE? 
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CXXfTRlBirriNG OFFICES 



Attorney General's Office of y*^ 

Consumer Protection 
560 South McDonough Street 
tontgomery, AL 36104 
205-832-5936 

AlMka 

Division of Insurance 4 
Alas)ca Department of Canmeroe 

and Econanic Development 
Pouch D 

Juneau, AK 99811 
907-465-2595 

Ariaona 

Arizona Department of Insurance 6^ lb, 24 

1601 West Jefferson 
Phoenix, AZ 85007 
602-255-4862 

Puna County Attorney's Office 25 
Oonsuner Protection/Econcmic 

Crime Division 
111 West Congress, yth Floor 
Tucson, AZ 85701 
602-792-8668 

Arkansas 

office of Attorney General 27, 54 

Consuner Protection Division 

Justice Building 

Little HDCk, AK 72201 

501-371-2341 
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California 

CaiiiLornia Departirent of 

Oonsurer Affairs 
1020 N Street - 
Sacranento, CA 95814 
916-445-7450 

California Bureau of 
Autonotive Repair 
3116 Bradshaw Road 
Sacramento, CA 95827 
916-366-5028 

Santa Clara County Department 

of Consimer Affairs 
1553 Berger Drive 
San Jose, CA 95112 
408-299-4211 

Santa Cruz County District 

Attorney's Office 
Consoner Affairs Division 
701 Ocean Street, Room 240 
Santa Cruz, CA 95060 
408-425-2054 



14, 18, 20, 29, 40, 44, 52, 

73, 79, 88, 102 



8, 50, 110, 111 



19 



15, 86, 89, 95, 109 



Colorado 

Colorado Division of Insurance 
201 East Oolfax, l<xxn iOb 
Denver, OD 80203 
3U>afa6-3i01 

Boulder County Distiict Attorney's 

Consumer Unit 
P. 0. Box 471 
Boulder, OD 80 306 
303-441-3730 

Denver District Attoniey's 

Gonsmer Office 
1544 York Street 
Denver, 03 80206 
303-333-4224 



16, 56, 69, 108 



8, 75, 78, 97 



8, 10, 21, 50, 97 
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Oomactlout 



Department o£ Ccxwuner Protection 15, 27, 40, 49, 65, 84 

State Office BuUding 
165 Capitol Avenue 
Hartford, CT 06115 
203-566-4999 

Pal —re 

r 

Delaware Department of Justice 
Goono&ic Crime and Oonsianer 

Rights Division 
820 North French Street 
Wilmington, DC 19801 
302-571-3849 

DUtrict of Ooliabia 

D. C. Office of ODnsuror Protection 
1424 K Street, N. W. , Second Floor 
Washington, DC 20005 
202-727-1294 

Florida 

DepartB>ent of Agriculture and 

Oonsuner Services 
Mayo Building, Roan 110 
TallahMaee, FL 32301 
904-488-2221 

Department of Legal Affairs 48 
Oonsuner Protection and Unfair 

Trade Practices Unit 
State Capitol 
Tallahassee, FL 32301 
904-488-8916 

Division of Florida Land Sales 17, 18, 54, 69 

and Oondcnaniuns 
The Johns Building 
725 South Bronough Street 
Tallahassee, FL 32301 
904-488-0740 



24, 94 



5, 7, 23, 25, 26, 27» 29, 30, 
38, 58, 77, 95 



4, 17, 40, 44, 45, 52, 59, 68 

73, 74, 75, 90, 92, 110 



Office of the Comptroller 
Intornation Office 
State CapitDl 
Tallahassee, FL 32i01 
904-4 88--0286 



48, 80 



Office of the insurance Camiissioner 



48 



State Capitol, Pla*'^ Level 2 
Tallahassee, FL 32301 
904-488-6085 

Georgiji 

Ckwernor's Off ice of Consiror Affairs 23 34 35, 36, 45, 62 

205 BuUer Street, S. E., Suite 356 ' ' 

Atlanta, GA 30334 
404-656-3790 

HMtii 

Governor's Office of Consuner Protection 9, 50, 56, 76, 84, 92, 102, 

P. 0. Box 3767 108 
Honolulu, HI %812 
808-548-2560 

Insurance Division 

Ueijartroent of Kegulatory Agencies 

lOiO Richards Stxerit 

Honolulu, HI 96813 

bUb-548-6522 



Idaho 



office of Attorney General 
Consuner Protection Division 
State Capitol 
boise, ID 83720 
208-334-2400 



63, 64, 74 



Illinois 



Office of Attorney General 
Gonsurer Protection Division 
228 No.th LaSalle, Suite 1242 
Chicago, IL 60601 
312-793-3444 



14, 23, 43, 87, 90 
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Oofvemor's Office Interagency 

Oooperation 
160 North LaSalle Street, Rocm 2010 
Qiicago, IL 60601 
312-793-2773 



52, 67, 108 



Chicago Department of Ounsixner 

Services 
121 North LaSalle, Rxm 808 
Chicago, IL 60602 
312-744-4006 



10, 18, 28, 43, 45, 52, 60 
83, 85, 87, 88, 101, 104 



Office of Attorney General 
Osnsmer Protection Division 
1300 East Madnut, Second Floor 
Des Moines, lA 50319 
515-281-5926 



63, 68 



Igwa Citizens Aide/ Qnnbudsman 
515 East 12th Street 
Oes Moinss, lA 50319 
515-281-3592 



69 



Department of insurance 
State Office Building 
Topeka, KN 66612 
913-296-3071 



70, 71, 72, 75 



Kantudcy 

Office of the Attorney General 
Qonsuner Protection Division 
209 St. Clair Street 
Frankfort, KY 40601 
502-564-2200 



28 , 43 , 57 , 66 , 72 , 88 , 93 



Jefferaon County Qonsuner 
Protection Department 
208 South Fifth Street, Rocm 
LouisvUle, KY 40202 
502-581-6280 



401 



21, 22, 34, 70, 100, 101 
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Louisiana 



Louisiana Office of Consuner 

Protection 
Department of Urban and 

Ccnmunity Affairs 
P. 0. Box 44091 , Capitol Station 
Baton Houge, lA 70804 
504-925-4411 

Italnt 

Office of the Attorney General 
Consuner and Antitrust Division 
State House Station No. 6 
Augusta, MB 04333 
207-289-3716 

Maryland 

Consumer Council of Maryland 
7 North 6avert Street 
Balt'uTore, M) 21202 
301-576-6550 

Office of Attorney General 
Consuner Protection Division 
7 North Calvert Street 
Baltiiiore, M) 21202 
301-576-6550 

Mcxitgonery'Winty Office of 

Consumer Affairs 
611 Rockville Pike 
HDCkville, M) 20852 
301-279-1776 

PiTince George's County Consuner 

Protection Ccranission 
Koom 1142, County Adninistration 

Building 
Upper Marlboro, MD 20870 
301-952-4700 
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87 



21, 22, 44, 70, 77, 82 



7, 40, 43, 75 



31, 32, 39, 55, 70, 83 
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Q(«cutive Office ot Oonsuner Affairs 
John W. HcODtnack Building 
One Aahburton Place, 14th Floor 
Skmtoa, m 02106 
617-72'7-778a 



6, 9, 35, 36, 37, 38, 39, 42, 
46, 51, 55, 67, 75, 77, 87, 
88, 90, 97, 1C2, 103 



f 
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Michigan C isiners Council 
414 Hollister Building 
106 Vtest Allegan Street 
Laming, MI 48933 
517-373-0947 

Michigan Insurance Bureau 
Oonsuier Education Section 
P. 0. BOK 30220 
Lansing, MI 48909 
517-374-9724 

Washtenaw County Consuner Action 
Center 

Consumer Protection Division 
120 Catherine Streeti 
P. 0. Box 8645 ' 
Ann Arbor, MI 48107 
313-.994-24^0 

Detroit Consuner Affairs Department 
1600 CadUlac Tower 
Detroit, MI 48826 
313-224-3508 

NlnnMOU 

Office of Attorney General 
Consuner I '-tection Division 
117 University Avenue, Roan 200 
St. Paul, rt* 55155 
612-296-8431 



10, 17, 20, 23, 27, 55, 62, 63, 
66, 67, 78, 82, 84, 101, 107 



7, 11, 36, 57, 61, 64, 65, 67, 
69, 77, 78, 87, 99, 102, 107 



14, 22, 29, 30, 41, 54, 91, 95, 

112 



10, 24, 48, 52, 64, 93, 101 



35, 49, 50, 94, 98, 101 
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Minnesota Insurance Division 17 # 112 

Department of Cannerce 

500 Metro Square Building 

&\«nth and R)berts Streets 

St. Paul, m 55016 

612>296-2488 



Hiaaouri 



Department of Consdner Affaip, 15, 30, '.3, 48, 63, 66, 68, 

Regulation, and Lioensing 85, ill 

P. 0. Box 1157 
101 AdaiTB 

Jefferson City, M) 65102 
314-751-4996 



Office of Attorney General 25 

Oonsuner Protection Division 

P. 0. Box 899 

Jefferson City, ^D 65102 

314-751-2616 



Montana 

Consuner Affairs Division 10 

Depalrtment of Ccnvnerce 

1424 Ninth Avenue 

Helena, MT 59620 

406-449-3163 



Nevada 



Office of Attorney General 9, 42, 44 

Consumer Affairs Division 

State Mail Rocnt Complex 

Las Vegas, W 89158 

702-386-5293 



Washoe County District 31 

Attorney's Office 
Gonsuner Protection Division 
P. 0. Box 11130 
Reno, NV 89520 
702-785-5652 
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New J«rMy 



Division of Oonsuner Affairs 
Departrent of Law and PJalic Safety 
1100 Raymond Boulevard, Rtxm 504 
Newark, NJ 07102 j 
201-648-3537 X 

Departjnent of the Public Advocate 
744 Broad Street, P. 0. Box 141 
Trenton, kl 08625 
609-292-7087 

New Jersey Department of Insurance 

201 East State ^Street 

P. 0. Box 1510 

Tr«r^ton(^ 08625 

201-292-5374 

Monnouth County Departinent of 

Oonsuner Affairs 
Hall of Records, P. 0. Box 1255 
Freehold, NJ 07728 
201-431-7900 

• 

Morri8,4tounty Office of Oonsimer 

Affairs 
52 Washington Street 
Mcxristown, NJ 07900 
201-285-2811 

0£eai\ County Department of 

Oonsuner Affairs 
CN 2191 

Ttams River, NJ 08753 
201-929-2141 

Newark Office of Oonsuner Action 
920 Broad Street, Kxan B-23 • 
City Hall 
Newark, NJ 07102 
201-733-8040 

NW MtxiOO 

Office of Attorney General 
Consuntr Division 
P. O. Drawer 1508 
banta Pe, m 87503 
505-982-6914 



17, 84, 106, 110 



37 , 54 , 79 , 89 , 90 , 93 



20, 57, 64, 67, 95 



42, 45, 57, 58, 59, 60, 88, 109 



19, 95, 96, 99 



4, 9, 11, 14, 40, 47, 60, 81 



5, 13, 28, 73, 93 
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Ntw York 



Board 

99 Washington Avenue 
Albany, NY 12210 
518-474-8583 



New York State Consumer Protect 



ion 



11, 15, 24, 51, 63, 75, 79, 82 
83, 84, 89, 103, 105, 108 



Office of Attorney General 
Two Wbrld Trade Center 
New York, NY 10047 
212-488-7550 



16, 19, 20, 39, 42, 53, 74, 94 



New York State Insurance Department 



38, 39, 68, 108 



Publications Unit 
Agency Building One 
Rockefeller Plaza 
Albany, NY 12257 
212-488-4760 

Nassau County Office of Consumer 47, 89 

Affairs 
160 Old Country Itoad 
Minr-la, NY 11501 
516-535-3860 

Oneida County Office of Consuner 51, 55, 80, 103, 104 

Affairs 
800 Park Avenue 
Utica, NY 13501 
315-798-5'601 

Suffolk County Department of 32, 33, 34, 62, 91, 94 

Consumer Affairs 
Veterans Memorial Highway 
Hauppage, Long Island, NY 11787 
516-360-4618 

Ulster County Consumer Frauds Bureau 23, 62, 102, lil 

285 Wall Street 
Kingston, NY 12401 
914-339-5680 
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New York City Department of 

Consumer Mfaics 
Outreach and Educ< tion 
80 Lafayette Street 
New York, NY 10013 
212-566-6047 

Syracuse Consumer Affairs Office 
422 City Hall 

223 East Vtoshington Street 
Syracuse, NY 13202 
315-473-3240 

North Daloota 

Office of Attorney General 

Oonsuner Firaud and Antitrust Division 

State CapitDl Building 

Bisniarck, tO 58505 

701-224-3404 

Quad County Oonmunity Action Agency 
27 1/2 South Third Street 
Grand Forks, ND 58201 
701-746-5431 

Ohio 

Office of Attorney General 
30 East Broad Street, 15th Floor 
Columbus, OH 43215 
614-466-8831 

Ohio Department of insurance 
2100 Stella Court 
Colunibus, CH 43215 . 
614-466-6197 

Portage County Prosecutor's Office 
Qonsuner Protectior. Division 
247 South Chestnut Street 
Ravenna, OH 44266 
216-296-9911 

Cleveland Office of Oonsuner 

Affairs 
601 Ijikeside Avenue 
119 City Hall 
Cleveland, OH 44114 
216-664-3200 



4, 19, 20, 32, 49, 50, 58, 62, 
80, 83, 85, 91, 92, 93, 94, 97, 

103 

28, 58, 81, 86 

5, 30, 43, 73, 91 
76 

14, 29, 40, 41, 59, 66, 105, 106 
107 

82, 106, 107 
70, 98 

16, 24, 29, 53, 89 
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Coluubus Office of Constmer 16 » ^9 

Services 

Department of Oonrounity Services 
60 East Main Street 
Golinbus, OH 43215 
614-222-7144 

Dayton Diviaion of (Unsuner Services 8, 86, 93, 98 

824 Qantre City Offices 

7 East (txtrth Street 

Dayton, GH 45402 

513-225-5048 



Consuner Protection and Services 19, 24, 41, 42, 44, 46, 5J , 

Division 91, 104 

State Department of Justice 
111 Labor and Industries Building 
Salem, GR 97310 
503-378-4320 



Pairaylvania 

Bureau of Oonsuner Protection 5, 11, 12, 13, 41, 44, 51, 58 

Office of Attorney General 65, 76, 80, 85, 105, 110, ill 

Strawberry Square~15th Floor « 
Harrisburg, 17120 
717-787-9707 

Pennsylvania Insurance Department 48, 82 

Strawberry Square— 13th Floor 
Harrisburg, PA 17120 
717-787-3289 ? 



Cumberland County Bureau of 36 

Oonsuner Affairs 
114 North Hanover Street 
Carlisle, EA 17013 
717-249-5802 

Delaware County Office of Oonsuner 39 , 50 , 60, 

Affairs, Weights and Measures 
Toal Building 
Second and Orange Streets 
Madia, PA 19063 
215-891-4865 
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Hontgomecy Oaunty Oonsuner Affairs 

Department 
Montgomery County Courthouse 
Nocristown, P^ 19404 
215-278-3565 



66, 79 



ttndt island 

Rhode Island Consixn^rs' Council 
365 Broadway 
Providence, RI 02909 
401-277-2764 
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South Carolina 

Office of Attorney General 
Consuner Fraud and Antitrui>t 

Section 
P. 0. Box 11549 
Coluitoia, SC 29211 
803-758-3040 

Departinent of Insurance 
Division of Oonsuner Affairs 
2711 Middleburg Drive 
Colunbia, SC 29204 
803-758-3266 



92 



south DatoU 

Office of .Attorney General 
Division of Consuner Protection 
Insurance Building 
Pierre, SD 57501 
605-773-4400 



54, 73 



Division of Consumer Affairs 
Departnent of ^riculture 
BOX 40627, Melrose Station 
NashvUle, Hi 37204 
615-741-1461 



7, 9, 13, 14, 22, 34, 49, 53, 
56, 59, 61, 62, 64, 76, 81, 
89, 92, 98, 99, 101, 104, 110 
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Office o£ Attorney General 
Qonsuwr Protection and Antitrust 
Division 

P. 0. BOK 12548, Capitol Station 
Austin, Texas 78711 
512-475-3288 



Utah 

Consuntr Affairs Division 
Utah State Trade Oonmission 
330 East Fourth South 
Salt Lake City, UT 84111 
801-533-6441 



Vucaont 

Office c£ Attorney General 
OonsuMr Protection Division 
109 State Street 
Montpelier, VT 05602 
802-823-3171 

Department of Banking and insurance 5, 47, 54, 81, 

120 State Street 
Montpelier, VT 05602 
802-828-3301 



Virginia 

Virginia Department of Agriculture 

and Qonsuner Services 
Office of Gonsuaer Affairs 
30X6 Williams Drive 
Fairfax, VA 22031 
703-573-1286 
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Virginia Department of Agriculture 

and Oonsumer Services 
Office of Oonsaner Affairs 
p. 0. BOX 1163 
Rictmond, Va 23209 
804-786-2042 

Fairfax County Department of Consiiner 

Affairs 
4031 Uhiversity Drive 
Fairfax, 22030 
703-691-3214 

Prince Willian County Office of 

Osnsuner Affairs 
Gar-Field Administration Building 
15960 Cardinal Drive 
Vtoodbridge, VA 22191 
703-221-4156 

Norfolk Division of Consuner 

Protection 
Room 804, City Hall Building 
Norfolk, 23501 
804-441-2821 



95, 96 



10, 17, 20, 46, 47, 49, 59, 61, 

97 



8, 45, 65, 79, 80, 98, 99, 103, 
104 



13 , 22 , 25 , 64 , 65 , 83 , 84 , 86, 
92, 105, 106 



Washing ton 

Office of Attorney General 
Qonsuner Protection Divisioi^ 
1366 Dexter Horton Building 
Seattle, 98104 
206-464-6261 



19, 25, 74, 107 



Virginia 



Office of Attorney General 
Oonsumer Protection Division 
1204 Kanawha Boulevard, East 
Qiarleston, W 25301 
304-348-8986 

Insurance Cawnissioner 
2100 Washington Street, East 
Charleston, WV 25305 
304-348-3386 



28, 53 



38, 52, 53 
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Office oC Oonsimer Protection 9, 21, 28, 47, 55, 56, 59, 

DepArtment of Justice 76, 83, 85, 90, 104, 109 

P. 0. BOK 7856 
Madison, VQ 53707 
608-266-0759 

commissioner of Insurance 11, 12, 42, 56,\8, 109 

123 West iitashington Avenue 
7th Floor 

Madison, WI 53702 
608-267-9585 
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NA 
CA 



APPEMDIX 



I, patient to toalth noocds, see health cake (p. 137) 
•ctow' trainina/plac— nt, see PEKaONAL iMPHDVEMtJ^- 'p.i5b) 
advertising, see ADVERTISING (p. 114) 
aging, see SEMOK aTIZENS* OUNCEW^S (p.lS9) 
air csnditiontrs, see APPLIANCE fuhchase repair (p. 115) 
airlinaa, see MISCELLANEOUS (p. 164) 
amounoars* training/plac—nt, see pehscnal IMPRC^/EMt:^rr (p. 15b) 
Mwuitiaa, see INSURANCE, GOIEML (p. 143) 
Mtitruat, see KISCELLANG0U5 (p. 164) 
apartaant rental, see LANDLOBD-TENMn' kelahons (p. 151) 
appliance purchaae k repair, see appliance purchase c repair (p. 115) 
appliance safety, see SAFETY (p. 157) 

applimces, houaehold, see APPLIANCE IVRCHASE REPAIR (p. 115) 

arbitration, see CGMPLAIimr— HOW & MiEHE TO complain (p.l21) 
art fraud, see DEX:EPTIVE PRACTICES/ FRAUD (p. 129) 

purchaae, see ALTTO PURCHASE & rental (p. 116) 
■MintenMioe, see NJTO repair k maintenance (p.ll8) 
rental, see AUTO PURCHASE & RENTAL (p.ll6) 
repair, see AinO REPAIR t, MAINTkl^ANCE (p.llB) 
safety, see SAFETY (p. 157) 



bait and switch, see IfCEFTIVE FHACTICES/FRAUD (p. 129) 
baidcruptcy, see CRIDIT Ato ilANKlNG (p.l27) 
bedding, see NISCELIANEOIE fl?. 164 ) 
bicycle safety, see SAFETY (p. 157) 

bUling si li— a. phony, see DeCEFTIVE PRACTICE^FRAUD (p. 129) 
budgetVbudgeting, see financial piaming & management (p. 135) 
business opportunities, see INVESIMENTS/Busiress opporiuntties (p. 14 

buyers* clubs, see DECEPTIVE PRACTICES/FRAUD (p.l29) 

— c— 

certification 

electricijns, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p. 141) 
plUSbers, see HOUSING/HOUSEHOLD N0VIN3 AfO STORAGE (p.l41) 

oeespOOl pcoblMS, see HOU5ING/HOU5EH3LD MOVING AND STCKAGE (p. 141) 

charitrials soliciUtlora, see DECEPTIVE PRACTICES/FRAUD (p. 129) 

child pMssnger safety, see SAFm (p.l57) 

citiaan participation^ see MISCELLANEOUS (p. 164) 

civU righU, see MISCEUANEOUS (p. 164) 

clothing, see MlbCELUMEOUb (p.l64) 
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"■^i;)2lt» to a-plain. see OOMPlAir^-HCW . V*iERE TO OHPIAIN (p.l21) 

rSSrS! sue^LAll^'^-HOW V«EKE TO CCMPLMN (p.121) 
OorSSSSIii. see H(XJSINCiMXJbEHOLD M^/ING WD STCWCE (p.l41) 



"51^ tip., general, see OCHPLAim^HCW l, V^tRE TO ODKPIAIN (p.121) 
•ducation Mteriais, ->2b 

& raaulations. '«e LAWS RBGUIATlONb (p. 152) 
iSSoi JS;iJw'm.Urlal, see COMPIAINO^-HO. . V*iERE TO COMPLMN (p. 
r«oc«aanUtic», see MisCELLANEOUi (p.l64) 
rSSI, see C^LAINTl^-HOW i V«EW: TO CCMPLAIN (p.l21) 

oontMts, see Dtx.:m'ivt; iw^ctices/frald (p. 129) 

^^^t^»ond>nie achools, see PEi<iJONAL IMPROVEMENT (p.lb6) 
SSSrSrJTrt^a/see DtXTEPriVE PRACTICE^ FRAUD (p. 129) 

coupon books, serDtcEPrivE fractices/fvaud (p. 129) 
oouru, mmll claias, see small CLAIMS aXKTS (p.160) 

credit _ 

cards, see CREDIT and BANKI^G (p. 127) 

laws & regulations, see CKEDIT AND BANKING (p. 127) 

rights of women, set.- CW:i)lT AND BANKING (p. 127) 

— Q— 

dance studios, see peksonal imprcvemeni (p. 156) 
dating services, i«e fhh^nal iMPHDVEMfcNT (p. 156) 
irSLTfor elierly, see SENIOR CITIZENS' CONCERNS (p.l59) 

debt oollection, see credit and banking (p.l27) 

deposiU, utilities, see ENERGY AND UTILITIES (p. 133) 

diet pCOgr«, see FEHSOt^AL IMPROVEMfcKT (p. 156) 

disabilities, see MisCEliANEOUB (p. 164) 

disCTi.in.tiin in insurance, see INSURANCE, Ga^ERAL (p. 148) 

do.»stic violence, see safety (p.l57) 

door-to-dooc salfes, see dook-^kmjook sales (p. 131) 

driving tips, see energy and utilities (p.l33) 



Snservation, ».-e ENh:HL;Y AND UTILITIES (p. 133) 
saving devices, see ti^ERJY AND irnLlTlES (p.i33) 
solar, see ENERGY AND LTILITIES (p. 133) 

eyeglasses, see hlal'^i cake (p. 137) 
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finmcUl punning, see FINMCIAL PLANNING & MANAGEMENT (p. 135) 
fic* Mf«ty, see SAFETY (p. 157) 
fir^>UOM, see SAFCIY (p. 157) 

Mtety, see FOOD AND NUTRITXOlVfOOD SAFETY (p. 135) 
ilxvping, see FOCO AND NUTRITION/FOOD SAFETY (p.l3S) 
fOOtWMC, see MISCELIANEOUS (p.l64) 

gifU, see DECEPTIVE WACTICES/ETtAUD (p. 129) 

fmrals, see fu4ehai£ fc wiLL£ (p. 137) 

fuCnaOM, see APPLIANCE PIKCHASE k REPAIR (p. 115) 
fumiturt, see misceuaneouk (p. 164) 



ilMlllll— lit see CREDIT AND BANKING (p. 127) 

gaacdira aalM, netric, see MISCELUNGOUS (p. 164) 

gmric drugs, see HEALTH CARE (p.l37) 

gifts. £t^, see DECEPTIVE PKACTICES/FRAUD (p.l29) 

gold/sUvar sales, see INVESTMENTS/BUSIteSS CPIORTWITIES (p.l49) 

gtOOKy ahCVping* see P°OD AND NUTRITTON/EOCD SAFETY (p. 135) 

guarantsss, see WARRAm'lES/GUARANTEES (p. 163) 



toalth 

can, see HEALTH CARE (p.l37) 

MintMMnot ocganisations, see INSIBANCE, HEALW (p. 144) 
^>as, see PERSONAL IMPRCVEMEtir (p. 156) 
haaring aids, see HEALTH CARE (p.l37) 



..wa. see HOME IMPRCVEMENT REPAIRS (p.l39) 

see HOUSING/HOUSEHOIJ) MOVING AND STORAGE (p. 141) 
d^tal, se^ lANDXJDRD-TENANT RELATIONS (p. 151) 
stkurity, ^e SAFETY (p.i57) 
hOMing, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p. 141) 

tmsahold 

furnishings, see miscellaneous (p.l64) , ,41 v 

■Ovinr»«toC<^. see HOUSINGAKXBEHOLD MOVING AND STORAtJ^ (p.l41) 

iiwulation, see enehgy and LTILITIES (p. 133) 



188 



19 ' 



inauranos 

^lartMnt duellers, see INSURANCE, PWDPEKTY/CASUALTY (p. 147) 
autCMObile, see INSUKAfX:E, ALTTO (p.143) 
canotr, see INSURANCE, HEALTH (p. 144) 
diacriadnatlon, see INSURANCE, GENERAL (p. 148) 
fire, see insurance, properiy/casualty (p.i47) 

flood, see INSURANCE, EWPERTy/CASUALTY (p. 147) 

gentral, see insurance, (XNERAL (p. 148) 
hMlth, see insurance, health (p. 144) 
hOMOHnen, see INSURANCE, PRDPERTy/CASUALTY (p. 147) 
life, see INSURANCE, LIFE (p. 146) 
MBdlcare, see INSURANCE, HEALTH (p. 144) 
■edl9«f>, see INSURANCE, HEALTH (p.l44) 
Wblle hone, see INSURANCE, PROPERTY/CASUALTY (pa47) 
pcoperty/casualty, see INSURANCE, PROPERTY/CASUALTY (p.l47) 
InvestMntS, see INVESTMENTS/BUSirtSS OPPORlU^mES (p. 149) 



land 

purd.iaae, see land SALES (p. 150) 

a»Itt8, see um SALES (p. 150) 
laundries, see MISCELLANEOUS (p. 164) 
lOMnKMerf, see SAtllTY (p. 157) 

laws, con^uner, see. LAWS & HtX3ULATI0NS (p.l52);also see 

specific sub]ects 
lawsuits^ see small claims gourts (p. 160) 
leases 

apartxaent, see LANDLORD-TENANT RELATICNS (p. 151) 
autOUblle, see ALTID PURQIASE & RENTAL (p. 116) 
oil (i gas, see INVESTMENTS/BUSINESS OPPORmJNITIES (p. 149) 
licensing boards, see MISCELLANEOUS (p. 164) 



magazine sales, see uooR-TO-DOOR SAL£S (p. 131) 
mU OCder, see MAIL OHDtH PURCHASES (p.l55) 

Hedlcare, see insurance, fealth (p.l44) 

■erciMndlse, irocdered, see DECEPTIVE PRACTIii;sAT<AUD (p. 129) 
ntrlc Measures, see MisCEU/kNEOUS (p. 164)^' 

■Oblle ham lots, see HOUSINGAIOUSEHOLD MDVIN3 AND STORAGE (p. 141) 
Ublle bones, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p. 141) 
Kdels' tralnlng/placenent, see EflRSONAL IMPROVEMENT (p. 156) 
■overs, household, see HOUBINQ/HOUSEHOLD M3VING AND STOWGE (p.l41) 
MWlc, cnntry ripoffs, see DECEPTIVE PRACTICES/FRAUD (p. 129) 



nursing hcaoes, see senior CITIZENS' CONCERNS (p. 159) 
nutrition, see fxxju and nutkition/fdod safety (p.l35) 
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odCMttn, see AUTO WHCHASE & RENTAL (p. 116) 

9U leues, see I^M:S^MEl7^S/BUSI^«:SS OPPORTUNITIES (p. 149) 
c«cycling, see tmfiJi AND imLITIES (p.l33) 
ov«i^the-oounter drugs, see HEALTH CARE (p. 137) 



psint/paintlng, see HOME IMPROVEMENT i REPAIRS (p. 139) 
paridng garages, see misceuv^EOUS (p. 164) 
participation, citlxen, see MISCELLANEOUS (p.l64) 
patiwit aooess to health reoocda, see HEALTH CARE (p.l37) 
penaions, see INSURANCE, GENERAL (p. 148) 
peraonal iinxowwent, see reRSONAL iMPHOVEMtNT (p. 156) 
pet ealea, see MISCELLANEOUS (p.l64) 

Dhotogrvhsrs, babvr see DECEPTIVE E«ACTICES/FRAUD (p. 129) 
pljaical fitness centers, see PERSONAL iMPRCr/EMENT (p. 156) 
power tools, see safety (p. 157) 
prescription drugs, see health CAPE (p. 137) 

pricing, deceptive, see DECEPTIVE PRACTICES/FRAUD (p. 129) ^ 
^JioJLSTSeri^ls for consu»r offices, see ogmplaints-hcw WERE 

TO COMPLAIN (p.l2i) 
pdalicaticns lists, see MISCEUANEOUS (p. 164) 
pyraaid achoKS, see DeCEPTlVE reACTICES/FRAUD (p. 129) 



radios, see APPLIANCE RJRCHASE S, REPAIR (P.115) „^^,^/„niKFWX.D 
rwd aaUte purchase, see LAND SAUS (p.ISO) and see H0USINCVH0USEW3LD 

MMNG AND STORAGE (p. 141) 
refund policies, see vtf^RRANnES/GLARANTEES (p. 163) 
regulations, oonstBwr, see LAWS t, RBGUIATIONS (p. 152); also see 

specific subjects .^.^ , itiv 

reports by oonsvmer offices, see SURVEYS, STUDIES & REPORTS (p. 161) 



safety, refer to specific product 
aaleSf going-outrof- 

busineaa, see DECEPTIVE PRACTICES/ FRAUD (p. 129) 
sdioola 

oomapondenoe, see PERSONAL XMPRCN/EMENT (p. 156) 
dMWe, see PERSONAL IMPROVEMENT (p. 156) 
vocational, see PERSOV^ IMPRCWEMENI (p. 156) 
atnes. see MISCELLANEOUS (p. 164) . 
aUver/gold sales, see investments/BUSI«SS cpportwtties (p. 149) 
cUiM courts, see SMALL CIAIMS CXXJKTS (p.l60) 
I, see SAFm (p. 157) 
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■oUr «ntrgy, see ENSBGY AND uriLrriES (p.l33) 

aoUciUtim, ch«iU*>l«, see DECEPTIVE H<ACriCEVraAJD (p. 129) 

ipoctlna 900d«, aee SAFETY (p. 157) 

•ttraos, see APPLIANCE PURCHASE (< REPAIR (p. 115) 

awwitlM, see INVESTMENTS/BUSIWSS CPPDKIUJITIES (p. 149) 

•tSlM^ oanMr office., see SURVEYS, STUDIES fc reports (p. 161) 

studios, dMwe, see PERSONAL iMPRCMEMErn' (p.156) 



fay consvmr offlOM, see SURVEYS, STUDIES (. REPORTS (p. 161) 
{tony, see ceCEPTIVE EW^CTICES/raAUD (p. 129) 



UXM. see FINANCIAL FIA «NG k MANAGEMENT (p.l35) 

tslSEhcm solicitations, see DECEPTIVE FKACTICES/EmJD (p. 129) 

telSVisiora, see APPLIANCE PURCHASE & REPAIR (p. 115) 

tics standards, see MISCELLANEOUS (p. 164) 

toys, see SAFETY (p. 157) 

training aaterialft, 326 

truth-in-Mnu laws, see LAWS & rbguiaticns (p. 152) 



mlt DTicina, see EXX)0 and NUlRmON/POOD SAFETY (p. 135) 
uKXdKwd iSrchandise, see DECEPTIVE B<ACTICES/FRAUD (p. 129) 
una foMaldehyde torn {UF?) Insulation, see SAFETY (p.l57) 
utilities, see EUEFGY AND U-HLITIES (p. 133) 



vacation offers, see DECEPTIVE EWVCTICES/FRAUD (p.l29) 
violence, doiKstlc, see SATCTY (p. 157) 
vocational schools, see PERSONAL imprcwemeni (p. 156) 
volimtaers for censor offices, see miscellweoib (p. 164) 



see MISCELIANEOUB (p. 164) 

warrwities, see V*U«<ANnES/GUARANTEES (p. 163) 

JStsTusll construction, see HOUSINa^KXJBEMOLD MDVING AND STCBAGE (p.l41) 

Wight csduction pcogrM, see PERSONAL IMPROVEMENT (p. 156) 

wslghts and Msaures, see misceuaneoUS (p. 164) 

wills, see FIWERALS & WILLS (p.137) 

wonan's crsdlt rights, see CREDTT AND BANKING (p. 127) 

wood stovts, seo SAFETY (p.157) 

wock-at-ha» scheses, see DECEPTIVE PRACTICES/FRAUD (p. 129) 
HoOotrs o(ac)ensation, see MISCELI^EOUS (p. 164) 
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